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The Publishing Event of the 20th Century 
A Re-edition of the Gutenberg Bible 
Now Being Offered to Your Library 
idwest Library Service is 
pleased to announce that 
it has been named the 
exclusive distributor of an historic re-
edition of the Gutenberg Bible. This 
re-edition is the first complete and 
identical reprint in the history of the 
Gutenberg Bible, which Gutenberg 
printed on his own invention, the 
printing press, circa 1455. 
Utilizing the Cardinal Mazarin Bible 
in Paris as the copying model, the re-
edition has been hand-assembled paying 
scrupulous fidelity to detail. 
The re-edition being offered for 
sale consists of four books: two that 
constitute the Latin Bible and two 
books of commentary in English. The 
price of the four-book set is $4,500. 
If you would like to order this perfect 
reproduction of the Gutenberg Bible, 
or if you would like more information 
in the form of a handsome full-color 
brochure, please write to us or call 
Midwest Library Service on our toll-
free number, 1-800-325-8833. 
MIDWEST UBRARY SERVICE 
11443 St. Charles Rock Road 
""""""oiiiiiii.oiiiiiiiiiBridgeton, MO 63044 
THE MOST COMPLETE 
INTERNATIONAL DIRECfORY AND REFERENCE BOOK 
OF SERIALS EVER PUBliSHED: 
. SERiALS 
[ DIRECTORY 
PREMIER 1986 EDITION 
3 vols. , more than 4000 pages 
Publication price $249 
( +$10 shipping/insurance) 
Special, until March 31, 1986: COmpare For Yourself: 
fHi 
$224 ( +$10 shipping/ 
insurance/handling) 
YOUSAVE$25 
HERE'S ABSOLUTE 
PROOF THE SERIALS 
DIRECTORY Is Superior In . 
• 113,000 serials-more than 
ANY other directory 
• up to 3 7 separate pieces of data 
on each title 
• the ONLY directory with these major 
classifications; Library of Congress, Dewey 
Decimal, National Library of Medicine, and 
Universal Decimal Classifications, CODEN 
designations 
• longer serials descriptions than any 
other directory 
• the ONLY listing of over 2,000 ceased 
titles by both alpha and subject headings 
• complete listing of index an~ abstracts 
for each title 
~
YOUR NO-RISK GUARANTEE 
(Don't Pay for It Until You're Sure You Like It) 
• EBSCO invites you to examine TiiE SERIAlS DIRECfORY on your 
own premises, for one full month . You need not send payment now; 
we'll bill you. 
• If at any time during the first month you have it, you decide for any 
reason whatever not to keep it, return it undamaged. Your invoice 
for the special Charter Discount Price , $224 + $ 10 shipping/in-
surance/handling, will be cancelled, no questions asked. 
• This Unconditional Guarantee is backed by EBSCO, a dependable 
old-line company known to every library. publisher of the famous 
Lib;;;:~~~:::·by : ~LYre 
joe K. Weed, Vice President 
EBSCO PUBUSHING 
Every Way To Any Other 
Serials Reference Book 
THE 
SERIALS 
DIRECTORY ULRICH'S STANDARD 
Number of titles listed 113,000 103,500* 65,000 
Includes both annuals and YES No* YES 
irregular series along with 
other type serials in one book 
Includes titles worldwide YES YES No 
Includes authenticated MARC YES No No 
record and CONSER file data 
Includes CONSER control YES No No 
numbers 
Has ISSN Index covering all 
serial types 
YES No No 
Has separate "Ceased Title " YES No No 
Index 
Includes LC classifications YES No No 
Includes NLM classifications YES No No 
Includes UDC classifications YES No No 
Includes CODEN designations YES No No 
Number of volumes in set 3 3* l 
Number of pages in set 4,000 3,913* 1,452 
Publishers price $249 $279* $225 
*Ulrich's poblishes one book for periodicals, another for annuals and ir-
regular serials. Although the two books are published at different times 
and priced separately, this table combines both for fair comparison. 
For Your NO-RISK EXAMINATION (One Full Month) 
Call Toll-Free 1-800-826-3024 
SEND NO MONEY NOW 
NOTE: Publication date for the Premier Edition of THE SERIAlS 
DIRECfORY is Summer of 1986. Thereafter the publication date will be 
in March of each year. 
THE SERIALS DIREC~ORY is published by EBSCO Publishing • Box 1943 • Birmingham. AL 35201 
Do you and your book wholesaler speak the 
same language? 
Sometimes it takes one well-trained and skilled librar-
ian to fully understand the real needs of another 
That's why Baker & Taylor has made a point ofhavi.ng 
more trained librarians on staff than any other book 
supplier 
These professional librarians are dedicated to helping 
you get the most benefit from Baker & Taylor's spe-
cialized services. 
So when you order from Baker & Taylor you can be 
assured that nothing will ever get lost in the transla-
tion. EXPERIENCE YOU CAN DEPEND ON 
eau or write us now BAKER & TAYLOR 
for more information. aGR.ACfcomponv 
Eastern Division, 50 Kirby Avenue. Somerville, NJ 08876 (201) 722-8000 Midwestern Division, 501 5. Gladiolus Street. Momence. IL 60954 (815) 472-2H4 
Southern Division, Mt. Olive Road . Commerce. GA 30599 (404) 335-5000 Western Division, 380 Edison Way. Reno. NV 89564 (702) 786-6700 · 
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Editorial 
Participative Management 
Even Nicholas II, the last czar of Russia, believed in or at least practiced participative 
management. The validity of this statement can be defended because history reveals that 
Nicholas II allowed others to be involved in governance. 
Academic librarians have engaged in a dialogue on the merits of participative manage-
ment for twenty years. In a recent column, Herb White urges us to look beyond the ''shrill 
tones" of those who advocate participative management as an obvious good thing. He 
voices a natural skepticism about ''management truths that are considered too obvious to 
require proof" ["Participative Management Is the Answer, But What Was the Question?" 
Library Journal110:62 (Aug. 1985)]. 
Critics of participative management have had a field day. They have blunted its progress 
and clouded its meaning. As a result it means everything and nothing. This was accom-
plished with remarkable ease. The battle was over before it even began when advocates of 
participative management allowed others to determine (a) its meaning-the weapons of 
war, (b) its context-the place of battle, and (c) its value-the rules of war. 
Every statement of support for participative management can be thwarted by a clever 
gambit. For example, participative management has been challenged as suspect because: 
• Leaders will not be able to lead. 
- • Groups are not innovative. 
• Committees are conservative. 
• It won't work in every situation. 
• Some people don't want it. 
• Only individuals can accept responsibility. 
Obviously, something is wrong. Each statement is just as ludicrous as my loose definition 
that pulled in poor little Nicky. 
First is the problem of definition. The issue is not participation per se but (1) the degree of 
participation, (2) the type of participation, and (3) the result of the participation. 
Donald Nightingale lists eight degrees of participation from ''employees need not be in-
formed'' to ''employees have the final say in decision making'' [''Participation in Decision-
Making: An Examination of Style and Structure and Their Effect on Member Outcomes,'' 
Human Relations 34:1119-33 (Dec. 1981)]. 
In libraries, the lines of authority and responsibility create a structure that governs (1) 
who sets the goals, (2) how resources are allocated, (3) who makes decisions about what, 
(4) who evaluates, (5) who is to do what, and (6) what means are to be used. The type of 
participation relates to the involvement of staff in each of the six governance areas at the 
unit, department, division, and librarywide levels. 
If the participation is meaningful to the employees, if the library benefits its users, and if 
the library maintains or enhances its legitiniacy,-then the result of the participation can be 
deemed successful. The advocates of participative management need to articulate clearly 
and concisely what they mean, what context they are using, and what the values of partici-
pation are to the library, the host institution, and society. 
5 
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It is my personal opinion that participative management is a limiting concept and that 
work democracy is a stronger vehicle for advancing the interests of library employees. An 
emphasis on work democracy would tie in directly to the foundations upon which this na-
tion was founded and would tend to be consistent with them. By emphasizing this ap-
proach it might be possible to establish a set of employee rights and to shift the burden of 
proof onto those who want to restrict the "rights" of employees. Indeed, several European 
nations have established laws that give formal decision-making rights to employees. 
Whether through formal rights, participative management, or a continuance of other 
modes of governance, each institution should strive to achieve a balance of interests and to 
perform effectively. However, there is little evidence that all forms of governance show an 
equal regard for the protection of human rights, respect for the individual or group, and 
effective use of the employee's talents. 
Many academic librarians would cite the decision-making process within the institutions 
of higher education as models of effective governance. Others would not. "In its formal 
arrangements, however, the contemporary American academic institution is basically au-
thoritarian, whatever the varying practices-practices which often include the informal 
granting of rights and authority as a result of mutual agreement, of the institution's func-
tional needs or, in some cases, of professors' perceived status" [William Spinrad, "Path-
way to Shared Authority: Collective Bargaining and Academic Governance," Academe 
70:29 (May-June 1984)]. 
Certainly we can all agree that the governance issue is a constant factor in the manage-
ment of our libraries. Some of you may also agree that equity, fairness, and democracy 
have a role in the workplace and should not be merely words in a grade-school reader. 
CHARLES MARTELL 
IN FORTHCOMING ISSUES OF 
COLLEGE & RESEARCH LIBRARIES 
Ashurban{pal's Enduring Archetype: Thoughts on the Library's Role in the Future 
by Peter Briscoe, Alice Bodtke-Roberts, Nancy Douglas, and others 
Library Anxiety 
by Constance A. Mellon 
Rx for Library Management 
By Alvin C. Cage 
Performance Appraisal 
by Charles A. Schwartz 
The University Library in the Twenty-first Century 
by Clyde Hendrick 
"T" Is for Temporary 
by Donna Zufan Pontau and M. Cecilia Rothschild 
A New Persepctive on Faculty Status 
By Fred E. Hill and Robert Hauptman 
Involvement in Curriculum 
Change 
Catherine E. Pasterczyk 
Many sources of information exist for selectors and bibliographers in academic libraries to learn 
about curriculum change. A survey of the heads of collection development in 104 ARL libraries 
was conducted to determine the usefulness of these sources and the extent of library involve-
ment in planning for curriculum change. Some factors having an influence on this involve-
ment, such as library representation on curriculum committees and informal contacts with 
faculty, are examined in detail. The role of the General Library in the establishment of new 
courses and programs at the University of New Mexico is discussed, as are methods used at 
other universities. 
he mission of a university li-
brary to support the teaching, 
research, and service goals of 
its parent institution is largely 
fulfilled through the selection of appropri-
ate library materials. A collection develop-
ment policy statement (where one exists) 
serves as an exceedingly useful guide to 
what the collections are and what they 
should be. This document, partly because 
of its mode of production, is always some-
what out-of-date. Selectors must have a 
means of keeping up with changes in the 
university that should be reflected in the 
collections. This study of Association for 
Research Libraries (ARL) members repre-
sents a beginning effort to quantify the ex-
tent and nature of ARL selector involve-
ment in planning for curriculum change 
and to identify methods effective in this . 
process. 
The library's responsibility to support 
the university's teaching functions 
through appropriate selection of materials 
is an old and enduring idea.u'3' 4 The 
"Standards for University Libraries" doc-
ument clearly states, "A university li-
brary's collections shall be of sufficient 
size and scope to support the university's 
total instructional needs and to facilitate 
the university's research programs. " 5 
Quantitative studies to determine if this is 
actually occurring are rare. 6' 7 
Sources of information mentioned in 
the literature as being useful for librarians 
learning about the curriculum include the 
course catalog, faculty contacts, course 
syllabi, and the card catalog. The relative 
usefulness of these and other methods 
and the extent to which they are used are 
not discussed. Many authors8'9' 10 empha-
size informal means for learning of such 
change. David Kaser mentions that "sig-
nificant inputs to the library plan are 
gleaned, almost through an underground 
intelligence network, from such circum-
stantial sources as hearsay, as things said 
rather than unsaid. " 11 Edward Holley 
Catherine E. Pasterczyk is science collection development coordinator, General Library, University of New 
Mexico, Albuquerque, New Mexico 87131. This article is based on a paper presented to the RTSDIRS Chief Col-
lection Development Officers of Medium-Sized Research Libraries Discussion Group at the ALA Midwinter 
Meeting, Washington, D.C., January 5, 1985. 
This research was supported by a grant from the Research Allocations Committee, University of New Mexico. 
The author would like to thank all the respondents to this survey and two anonymous reviewers for their com-
ments. 
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freely acknowledges, ''despite his protes-
tations that the librarian should be a valued 
member of every curriculum committee 
and informed of every move into a new re-
search area . . . he will probably be one of 
the last to learn of these new develop-
ments unless he has informal contacts 
among the faculty." 12 Numerous authors 
emphasize the need for learning of pro-
posed changes and then plannin% surport 
for the projected curriculum. 13•14· ·16·1 
This study seeks to address the follow-
ing questions: (1) What sources of infor-
mation are available to selectors/bibliog-
raphers for learning of existing and pro-
posed curriculum? (2) How useful is each 
of these sources? (3) To what extent are li-
brarians learning of proposed curriculum 
changes before they are implemented? (4) 
What are the characteristics of techniques 
used by librarians who always have prior 
knowledge of proposed curriculum 
change? 
METHODOLOGY 
A survey was mailed to the heads of col-
lection development in ARL' s 104 mem-
ber libraries in the United States and Can-
ada. The results reported here (see 
appendix A) are based on a 77 percent re-
sponse rate . The data were analyzed using 
SPSS-X Release 2.0 as implemented on an 
IBM 3081D . Frequencies and cross-
tabulations including chi-square were run 
on certain variables. In cases where there 
was a high number of responses in an un-
anticipated category, such as ''academic 
status" rather than a clear-cut "yes" or 
"no" for faculty status, another category 
was formed so as not to create an uninten-
tional bias in the interpretation of the 
results. Data analyses were performed by 
both using and not using the other catego-
ries. Even though the data were analyzed 
quantitatively, they should probably be 
examined qualitatively: the sample size 
was small, and there was a possibility for 
varying interpretations of the questions. 
RESULTS AND DISCUSSION 
Despite the fact that liaison with aca-
demic departments is widely viewed as a 
top priority in collection development ac-
tivities18 and that a myriad of methods for 
learning of curriculum changes are poten-
January 1986 
tially available, 19'20 60.5 percent of the re-
spondents indicated that select-
ors/bibliographers II rarely" or II some-
times" have knowledge of proposed 
course changes in their areas of responsi-
bility before they are implemented. Only 
7. 9 percent II always" had that knowl-
edge, and 31.6 percent "often" did. This 
implies that, despite the clear and budge-
tarily significant link between curriculum 
and library materials acquisitions, few li-
braries are involved to any significant de-
gree in curriculum planning. 
One potential method for learning of 
curriculum change is through the faculty 
committee responsible for reviewing it. 
Approximately one-third (34.6 percent) of 
the respondents indicated that the library 
had a representative on the committee or 
otherwise knew what transpired at meet-
ings by having an observer there or by re-
ceiving the minutes or the agenda. One-
third (34.6 percent) of respondents never 
had a representative on the committee; 
another third (31.9 percent) fell some-
where in between. 
A summary of the other methods men-
tioned by respondents for learning of 
change i1? presented (tables 1 and 2). Not 
all the methods may be applicable to a par-
ticular situation, but it must be noted that 
the methods considered most useful are 
ones where direct communication be-
tween librarians and departmental faculty 
members occurs. 
A positive, significant correlation was 
found between having an awareness of 
what transpires during curricula commit-
tee meetings and (1) having prior knowl-
edge of curriculum change and (2) selec-
tors being allowed an opportunity to 
comment on the change (see table 3). The 
curriculum committee or its equivalent 
was mentioned by a number of respon-
dents as an appropriate, effective channel 
of communication. Seeking active in-
volvement with this committee would be 
beneficial to many libraries. 
The argument that faculty status in and 
of itself will improve selector awareness of 
curriculum change does not appear to be 
valid: 74.3 percent of respondents saw no 
change in selector awareness due to librar-
ians having obtained faculty status. Only 
20.0 percent felt that it contributed to 
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TABLE 1 
USEFULNESS OF SOURCES USED BY 
SELECTORS/BIBLIOGRAPHERS FOR LEARNING ABOUT COURSES/PROGRAMS 
Sources of information 
Informal contacts with individual facultyt 
Meetings with department liaisons 
Memberships on faculty curriculum committeest 
Course cata1ogs 
Attendance at departmental faculty meetings 
Reserve booklists 
Department-produced lists of classes 
Course schedules 
Attendance at general faculty meetings 
Campus/faculty newspaper 
Campus/student newspaper 
Bookstore textbook lists 
Departmental bulletin boards 
*6 = most; 1 = least 
Usefulness* 
5.6 
5.5 
5.0 
4.7 
4.7 
3.9 
3.8 
3.5 
3.2 
3.0 
2.5 
2.5 
2.1 
tSignifies responses not specifically included on questionnaire but mentioned by N > = 2 respondents 
Note: Other mentioned sources include membership on senate committees, lists of approved new courses, and employment 
interviews. 
TABLE 2 
USEFULNESS OF SOURCES USED BY SELECTORS/BIBLIOGRAPHERS FOR 
LEARNING ABOUT CHANGES IN COURSES/PROGRAMS 
Sources of information 
Informal contacts with individual facultyt 
Memberships on faculty curriculum committeest 
Meetings with department liaisons 
Usefulness* 
Attendance at departmental faculty meetings 
Lists of proposed course changes routed specifically to library 
Course catalogs 
Attendance at general faculty meetings 
Reserve booklists 
6.0 
5.7 
5.4 
4.9 
4.8 
3.7 
3.6 
3.5 
3.4 
3.3 
3.0 
2.5 
2.4 
2.3 
Course schedules 
Department-produced lists of classes 
Campus/faculty newspaper 
Campus/student newspaper 
Departmental bulletin boards 
Bookstore textbook lists 
*6 = most; 1 = least 
tSignifies responses not specifically included on questionnaire but mentioned by N > = 2 respondents 
N{)te: Other sources mentioned include membership on senate committees, selector survey used for budget allocation, and 
information about new faculty appointments . 
greater awareness, and 2. 9 percent said it 
contributed to less awareness. One re-
spondent remarked, "Faculty status does 
not assure bibliographer acceptance.'' In 
fact, no significant correlation was found 
between faculty status and whether (1) li-
brarians are aware of curriculum change 
prior to the fact, (2) librarians have the op-
portunity to comment officially on how 
proposed curriculum changes will affect 
materials selected, or (3) libraries have an 
up-to-date collection development policy 
(see table 3). Apparently the methods for 
improving communication are more sub-
tle than simply possessing faculty status. 
One-half (49.3 percent) of the respon-
dents indicated that selectors are not al-
lowed to comment on how proposed 
course/program changes will affect mate-
rials selected. For the remaining half (50.7 
percent), the opportunity to comment 
might occur only occasionally and applied 
only to program changes. Commentary 
was made through somewhat informal 
means or through various Faculty Senate 
committees. There is almost unanimous 
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TABLE 3 
CHI-SQUARE TEST: INDEPENDENCE OF SOME FACTORS POTENTIALLY 
ASSOCIATED WITH SELECTOR/BffiLIOGRAPHER AWARENESS OF CURRICULUM CHANGE 
Fac. 
Update Rep. Stat. Prior Comment 
Current* a<.OOS a<.lOO NS a<.050 NS 
Update NS NS NS NS 
Rep. a<.lOO a< .050 a<.lOO 
Fac. Stat. NS NS 
Prior a<.005 
*Current = library has a current (revised within last five years) collection development policy. 
Update = collection development policy is updated on a regular basis (at least every five years) . 
Rep. =library has representation on the university curriculum committee, i.e., committee 
charged with discussing curriculum concerns such as degree requirements, course changes, etc . 
Fac. stat. = librarians have faculty status. 
Prior = selector/bibliographers have knowledge of proposed course changes in their area(s) of 
responsibility before they are implemented. 
Comment = selectors are given an opportunity to officially comment on how proposed 
course/pro~am changes will affect materials selected. 
Figures giVen show the significance level at which the null hypothesis of independence can be 
rejected or, in other words, the probability of rejecting the null hypothesis of inaependence when 
the null hypothesis is true (Type I error). Statisticians often use a< .05 as a cutoff point at which the 
alternative hypotheses of dependence can safely (i.e ., with a probability a< .05% that a Type I error 
will occur) be accepted. Values a> .05 are _generally considered nonsignificant . The table shows 
values a> .100 as being nonsignificant (NS). 
agreement that both librarians and the 
university would benefit from librarians 
having this opportunity to comment, at 
least on major changes. There was a posi-
tive relationship between librarians hav-
ing prior awareness of curriculum change 
and their being allowed to comment offi-
cially upon it. This may imply that once an 
official avenue for comment is put into ef-
fect it is easier for selectors to learn of 
changes, since automatic notification oc-
curs, or that once selectors express an in-
terest in curriculum change, they are more 
likely to be allowed to comment. 
ONE SOLUTION 
The procedure developed at the Univer-
sity of New Mexico (UNM) General Li-
brary for selector involvement in planning 
for curriculum change results from the be-
lief that a combination of formal and infor-
mal communications between teaching 
faculty and library faculty is optimal. 
Library faculty are voting members of 
the three standing committees of the Fac-
ulty Senate that are concerned with curric-
ulum changes, the Curricula Committee, 
the Senate Graduate Committee, and the 
Undergraduate Committee. Additionally, 
the assistant dean for Collection Develop-
mentis an ex officio member of the Curric-
ula Committee.21 
New course requests and major or mi-
nor curriculum change requests are first 
sent to the dean of Library Services for as-
sessment of library impact. These requests 
are referred to the appropriate selector for 
comment, which provides selectors with 
an official notification that a new course is 
being proposed and the requesting de-
partment with an evaluation of antici-
pated library support. Often, the earlier, 
informal dialogue between librarians and 
teaching faculty is the first way librarians 
learn of new course proposals, and it is not 
unusual for consultation to take place dur-
ing the selectors' evaluation. The new 
course requests are subsequently for-
warded to the Curricula Committee, the 
college or school dean, and the Office of 
Graduate Studies. Faculty Senate minutes 
notify the selector of the requests' final 
disposition. It is possible, however, for a 
course to be offered as a special topic for 
several years without going through this 
process. Still, many respondents to the 
survey mentioned that they would like 
such a system; only six indicated that they 
have a comparable system in place. 
The desirability of keeping the Library 
informed as plans are made for new pro-
grams was discussed by the Library Fac-
ulty Committee as early as the 1930s. 22 The 
present communications system was 
achieved over a period of eight years and 
is based on a ''concept of quality'' for li-
brary service established partly through 
good selector/departmental liaison com-
munications that helped build credibility 
and partly from the expectation of the li-
brary's high-quality response (within fi-
nancial constraints) to the university's 
needs. The fact that university and state 
policies mandate an examination of the 
budgetary implications of a new course le-
gitimized the impact statements prepared 
by library faculty. It was also argued that 
librarians, because they are faculty, 
should actively participate in planning the 
curriculum change rather than merely re-
acting to it. 23 
Some survey respondents commented 
that individual course changes should not 
affect library materials selection: a well-
developed collection development policy 
would take care of such things, and library 
comment would only be valuable for ma-
jor, i.e., program or degree changes. First, 
the achievement of library integration into 
the curriculum planning process at UNM 
was, of necessity, a gradual one. Library 
impact statements were first required for 
courses and then for programs and de-
grees. Second, the UNM General Library 
does not have a complete, up-to-date col-
lection development policy and every lit-
tle bit of information helps. Kaser noted 
"All librarians ... serve as unique anten-
nae, through which units of information 
can be received, some of great impor-
tance, some of small importance, but all of 
some importance. A well-run library will 
assure that all such information is fed, on a 
structured basis, into a central intelligence 
system where it can be noted, winnowed, 
evaluated against other input, and acted 
upon as appropriate on a continuing ba-
sis."24 -
SOLUTIONS AT OTHER LIBRARIES 
These solutions are not unique to UNM: 
they are also used by the five other li-
braries where librarians "always" have 
knowledge of proposed course changes. 
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Many of these libraries are provided a 
space on university curriculum forms for 
selector comment on both graduate and 
undergraduate, new, modified, or deleted 
courses and programs. These forms some-
times include a bibliography of materials 
deemed important by the department. 
Course requests can be held up in commit-
tee for want of a library statement. Exten-
sive resource evaluations are conducted 
by some selectors in the case of proposed 
degree programs. Several librarians men-
tioned that having the head of Collection 
Development or some other selector sit on 
the curriculum committee was very valu-
able. Where this is not feasible, receiving 
the minutes or agenda of the meetings is 
sometimes arranged. Membership on 
other senate committees is useful for some 
libraries. Besides being effective for those 
libraries that use them, the above solu-
tions were frequently mentioned by other 
librarians as being desirable. 
CONCLUSIONS 
The problem of facilitating exchange be-
tween teaching faculty and librarians, par-
ticularly regarding curriculum change, is 
an old one, and the fundamental solution, 
informal face-to-face communication, is 
equally old. The present study confirms 
the benefits of this solution and shows 
that it is not used to its fullest potential. 
Selectors, the librarians with the most bib-
liographic knowledge of particular subject 
areas and influence on how collections are 
built, are rarely consulted automatically 
when curriculum changes are proposed. 
A great deal has been written in the last 
few years about faculty status for librari-
ans. Its attainment is viewed as a victory 
by librarians and with confusion by some 
teaching faculty. Faculty status by itself 
does not necessarily increase the efficacy 
of some collection development activities; 
faculty status does not affect how selectors 
maintain an awareness of what is happen-
ing within the university milieu. Rather, it 
is largely personal contacts with teaching 
faculty (not just departmental chairs or li-
aisons), graduate students, and depart-
mental secretaries that is believed to be at 
the heart of effective communication. 
These informal contacts can provide the 
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foundation for the development of formal 
channels of communication. 
Selectors and bibliographers must 
therefore be given the opportunity to in-
teract on an informal basis with faculty. 
They must be permitted to attend-at no 
charge and during work hours-classes, 
seminars, workshops, and field trips in 
the teaching departments. Attending fac-
ulty committee meetings should become a 
part of the selectors' normal workload. 
They should also be able to do online com-
puter searches and library instruction in 
their areas of subject responsibility. Pro-
fessional leave for attending subject-
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oriented professional meetings of groups 
such as Modern Language Association, 
Geological Society of America, and Amer-
ican Chemical Society-not just ALA and 
SLA-should be given freely. Educating 
the faculty about the library can be accom-
plished partly by hiring selectors with a 
knowledge of, or a genuine interest in, 
their selection areas. Librarians should be 
regarded as equals or partners in the over-
all educational process. With informal 
channels of communication firmly in 
place, the library, down to the selector 
level, can be formally and rightfully in-
volved in planning for curriculum change. 
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APPENDIX A: SURVEY ON SOURCES OF INFORMATION FOR 
BIBLIOGRAPHER/SELECTOR AWARENESS OF CURRICULUM CHANGE 
Question 1: Does your library have a current (revised within the last five years) collection develop-
ment policy? 
30 (38.0%) Yes 
22 (27.8%) No 
27 (34.2%) Yes, for some parts of the collection 
If yes, is it updated on a regular basis (at least every five years)? 
27 (44.3%) Yes 
13 (21.3%) No 
21 (34.4%) Yes, for some parts of the collection 
Question 2: Does the library have representation on the university curriculum committee, i.e., com-
mittee charged with discussing curriculum concerns such as degree requirements, course changes, 
etc.? 
23 (29.5%) Yes, always 
13 (16.7%) Occasionally 
6 ( 7.7%) Seldom 
27 (34.6%) Never 
9 (11.5%) Not applicable. Please explain:--------------------
Question 3: Do librarians at your institution have faculty status? 
39 (49.4%) Yes 
6 ( 7.6%) Academic Status 
34 (43.0%) No 
If yes, do you feel that there has been a change in bibliographer/selector awareness of course 
changes (additions/deletions/modifications) due to obtaining faculty status? 
7 (20.6%) Yes, greater awareness 
1 ( 2.9%) Yes, less awareness 
26 (76.5%) No, no change due to faculty status 
Question 4: Do bibliographers/selectors have knowledge of proposed course changes in their area(s) 
of responsibility before they are implemented? 
6 ( 7.9%) Yes, always 
24 (31.6%) Yes, often 
37 (48.7%) Sometimes 
9 (11.8%) Rarely 
0 ( 0.0%) Never 
Question 5: Are selectors at your institution allowed an opportunity to officially comment on how 
proposed course/program changes will affect materials selected? 
33 (44.0%) Yes 
37 (49.3%) No 
5 ( 6.7%) Seldom 
If yes, what form does this take? 
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If no, do you think they would benefit from this opportunity? 
23 (52.3%) Yes 
1 ( 2.2%) No 
19 (43.2%) Only for major program changes 
1 ( 2.2%) Other. Please explain:-----------------------
Also, if no, do you think the university would benefit from the librarians having this opportunity? 
24 (60.0%) Yes 
1 ( 2.5%) No 
14 (35.0%) Only for major program changes 
1 ( 2.5%) Other. Please explain:-----------------------
Question 6: Potentially how useful to the bibliographers/selectors are each of the following methods 
for learning about courses/programs offered at your university? 
Course catalogs 
Course schedules 
Department-produced lists of classes 
Bookstore textbook lists 
Reserve booklists 
Departmental bulletin boards 
Campus/student newspaper 
Campus/faculty newspaper 
Meeting with department liaison 
Attendance at general faculty meetings 
Attendance at departmental faculty meetings 
Other __________________ __ 
Most 
6 5 
22 28 
10 15 
10 11 
1 3 
8 20 
1 2 
3 5 
3 9 
48 17 
4 14 
22 23 
Usefulness 
Least Not applicable / 
4 3 2 1 Not available 
13 6 2 3 2 
14 13 10 12 2 
15 8 9 6 17 
15 10 18 19 9 
17 14 10 4 3 
5 15 19 25 8 
9 12 20 22 5 
8 16 11 12 14 
7 2 0 0 2 
6 6 17 10 16 
8 6 4 3 8 
Question 7: What methods not currently available to your selectors would you like to see available for 
their use? 
Question 8: Potentially how useful to the bibliographers/selectors are each of the following methods 
for learning about changes (additions/deletions/modifications) in courses/programs offered at your 
university? 
Course catalogs 
Course schedules 
Department-produced lists of classes 
Bookstore textbook lists 
Reserve booklists 
Departmental bulletin boards 
Campus/student newspaper 
Most 
6 5 
12 20 
11 13 
9 9 
1 2 
8 18 
3 2 
3 9 
Usefulness 
Least Not applicable/ 
4 3 2 1 Not available 
9 81111 3 
12 9 10 15 2 
11 10 9 13 13 
13 10 14 25 8 
9 13 11 12 2 
6 17 14 23 8 
6 11 14 25 6 
l 
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Usefulness 
Most Least Not applicable/ 
6 5 4 3 2 1 Not available 
Campus/faculty newspaper 3 10 8 15 8 14 14 
Meeting with departmenlliaison 46 16 7 4 0 1 2 
Attendance at general faculty meetings 8 12 8 5 11 8 18 
Attendance at departmental faculty meetings 26 22 6 4 3 2 10 
Lists of proposed course changes routed specifically to 
library 28 4 3 1 0 0 26 
Other 
Question 9: What methods not currently available to your selectors would you like to see available 
for their use in learning about changes? 
Question 10: Your title :-----------------------------
Optional: To update my name/address file, could you also give the following. 
Your name: ________________________________ _ 
Address: _________________________________ _ 
Feel free to comment on the topic of this questionnaire in the space below. 
Please mail survey by November 15, 1984 to : 
Catherine E. Pasterczyk 
Science Reference/Collection Development Librarian 
Zimmerman Library 
The University of New Mexico 
Albuquerque, NM 87131 USA Thank you very much! 
Knowledge Bases 
and Library Education 
Ronald R. Powell and Sheila D. Creth 
A continuing topic of debate among research library administrators and library educators is 
whether graduate library education adequately prepares librarians for the research library en-
vironment. Unfortunately, there has been little research to identify specific knowledge needs of 
academic research librarians or how these needs change over the librarian's career. There also 
has been insufficient attention paid to what training library administrators must provide to 
supplement the graduate program as the librarian moves through a career that will span many 
years and countless changes. Therefore, randomly sampled ARL librarians were asked to rate 
fifty-six knowledge bases according to how important they were and the degree to which they 
possessed each knowledge. 
hile there is no shortage of 
views and opinions in the pro-
fession regarding what is lack-
ing in the educational prepara-
tion of librarians for research libraries, 
there is little research on which to base 
judgments about what knowledge and 
skills are required. Nor has adequate re-
search been conducted to assess the spe-
cific knowledge and skills needed by li-
brarians as they progress through their 
careers assuming new and different re-
sponsibilities. 
What are the "baseline" skills and 
knowledge that each and every academic 
research librarian will be required to exer-
cise throughout a twenty- or thirty-year 
career? To what extent will these require-
ments change depending on the positions 
that the librarian holds and in what orga-
nizational unit or division he or she func-
tions? 
Are the complaints about the educa-
tional preparation for research librarians 
focusing on the recent graduates, or are 
frustrated administrators also including li-
brarians who may be five, ten, or even 
twenty years away from formal classroom 
instruction? Is there agreement on 
whether the graduate library science pro-
gram should be theoretical or practical in 
its focus? 
There is no question that the educa-
tional preparation process is and should 
be a critical concern for library administra-
tors, but so should the need to provide on-
going education and training because the 
environment within which librarians per-
form will change at an accelerated rate in 
the next decade. Millicent Abell notes that 
to ''stay in the same place is to lose ground 
in a changing world.' 11 This suggests that 
library educators and administrators 
should work together to reassess the con-
tent of library education and to strengthen 
library staff development programs in or-
der to help librarians acquire new knowl-
edge and skills throughout their careers. 
What knowledge and skills have been 
identified as "baseline"? Abell indicates 
that research librarians urgently need 
skills for'' intelligently analyzin~ our en vi-
Ronald R. Powell is assistant professor at the School of Library Science, University of Michigan. Sheila D. 
Creth is assistant director for administrative services at the University Library, University of Michigan, Ann 
Arbor, Michigan 48109. This research was made possible by a Faculty/Librarian Cooperative Research grant pro-
vided by the Council on Library Resources. 
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ronment; for conducting research, includ-
ing the manipulation of numerical data; 
for interpreting various clientele needs; 
for applying new technology; and for in-
teracting effectively with other members 
of the team that provides academic library 
service.'' She goes on to say that librarians 
also need to be able to demonstrate an 
"appreciation of the sociology, politics 
and economics of higher education'' and 
that "a librarian's needs for continual up-
dating are intense."2 
Toni Carbo Bearman suggests that li-
brarians will need to ''harness technology 
and management tools" and thus be pre-
pared to conduct strategic planning, 
budget analysis and to learn how to use 
the various tools effectively and effi-
ciently. " 3 Bearman also addresses the 
new needs implied by the changing role of 
the professional that will require a new 
look at library education and increased at-
tention to continuing education for practi-
tioners and library educators. 
Patricia Battin believes that research li-
braries need people "who have been 
trained to question assumptions, collect 
data, resolve conflicts, make informed 
j.udgments, and take decisive actions .... 
We will need people who can speak and 
write well-and with precision-and who 
can interact" effectively with a broad range 
of scholarly experts.' ' 4 
There is little research on the knowledge 
and skills needed by academic librarians. 
In 1979 Sheila Creth and Faith Harders 
surveyed personnel administrators in 
thirty research libraries to identify require-
ments for beginning librarians. They con-
cluded that librarians in research libraries 
will need to strengthen their knowledge of 
management and automation and their 
skills in research and writing. 5 In 1980 the 
Association of Research Libraries sur-
veyed library directors to ascertain the ed-
ucational needs of entry-levellibrarians.6 
The directors were also asked to predict 
competencies that would be needed in the 
next five years. The questionnaire pro-
vided for three sets of skills in the follow-
ing categories: 
Knowledge/skills considered traditional 
General bibliography 
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General reference materials 
Specialized reference materials 
Theories of organizing information 
Library automation 
Collection development theories and 
practices 
Library history 
- Library issues 
People skills/managerial skills 
Human relations 
Supervisory skills 
Managerial skills 
Analytical skills 
Nontraditional knowledge/ skills 
Research skills 
Foreign language 
In-depth knowledge of academic 
subject 
Statistical skills 
System analysis 
Computer programming 
Online retrieval skills 
The survey found that traditional 
knowledge and skills, with the exception 
of library history and library issues, were 
either required or highly desirable. The 
managerial skills were ''seen to be either 
required (human relations and analytical 
skills) or highly desirable (supervisory 
and managerial skills). One-third to one-
half of the responses indicated that super-
visory skills and managerial skills are not 
needed by entry-level librarians." Of the 
knowledge/ skills identified as nontradi-
tional, the directors identified these as 
"highly desirable, except that an equal 
number . . . considered systems analysis 
and programming skUls as specialist skills 
or not important at the entry level. Statisti-
cal skills were seen to be highly desirable 
by more than half of the respondents as 
well as not as important at the entry level 
by one-third of the respondents. " 7 The 
survey did not uncover any major shift be-
tween desirable or required knowl-
edge/ skills for the entry-levellibrarian and 
what the directors predicted would be 
needed after five years. 
Because the issue of preparation for re-
search librarians is a critical one, more spe-
cific data are required on knowledge and 
skills needed at particular points in a li-
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brarian's career according to the type of 
position. It will then be necessary to assess 
how best to deliver this education or train-
ing throughout the professional's career. 
DESIGN OF 
THE STUDY 
The basic objective of this study was to 
gather data that would provide answers to 
the following questions: 
-1. To what extent do university librari-
ans consider themselves knowledgeable 
in relevant areas? 
2. To what extent are these areas of 
knowledge considered important for ef-
fective job performance? 
3. Where do university librarians tend 
to acquire their relevant knowledge? 
4. Where do university librarians think 
such knowledge is best acquired? 
This paper provides a summary of the 
analysis to date on the first two questions. 
In addition to answering these questions, 
the researchers were interested in explor-
ing the possible relationships between the 
level of importance for certain areas of 
knowledge and the university librarians' 
years of experience and current position. 
For purposes of this study, librarians 
were defined as individuals who were em-
ployed in ARL university libraries, who 
held a master's degree in library science, 
and who had nine years or less of 
professional-level experience. Librarians 
with ten or more years of experience were 
excluded from the study because of a con-
cern that the education of those with rela-
tively long tenure would differ signifi-
cantly from the education of newer 
liffrarians. Also, the more experienced li-
brarians would probably have more diffi-
culty in recalling information about their 
M.L.S. education. 
The population for the study consisted 
of 2,460 ARL librarians with nine or less 
years of professional experience. In order 
to generate a sample, twenty libraries 
were systematically selected, using a ran-
dom start, from a list of all ninety-two ARL 
academic libraries. The list was stratified 
by geographical area and rank-ordered 
by relevant staff size within each stratum. _ 
This procedure resulted in a sample of 539 
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librarians representing 22 percent of the 
total population. 
A mail questionnaire was designed to 
gather the information needed to answer 
the research questions. The first section of 
the questionnaire consisted of twelve 
questions requesting information about 
present position, professional and prepro-
fessional work experience, education, 
age, sex, and the respondents' assess-
ment of their educational activities. 
The second part was in a matrix format, 
and the participants were asked to pro-
vide information about fifty-six different 
knowledge bases drawn from a review of 
checklists used in related research, includ-
ing the ARL survey, the survey conducted 
by Creth and Harders, and the King Re-
search project, 8 and from selected library 
school course syllabi. It was anticipated 
- that it would not be an easy task for partic-
ipants to react to fifty-six knowledge ba-
ses, but it was concluded that this level of 
specificity was needed to generate mean-
ingful, useful results. For each knowledge 
base, the participants were asked to indi-
cate how much of the knowledge they 
possessed, where they had acquired it, 
how important they considered it to be for 
their own effective job performance, and 
where they thought the knowledge would 
best be acquired. 
Following a pretest, copies of the ques-
tionnaire were mailed to the personnel ad-
ministrators of the twenty sample libraries 
for distribution to the appropriate librari-
ans. During this process, it was learned 
that the population consisted of no more 
than 508 librarians. Three hundred and 
forty-nine usable questionnaires, repre-
senting at least 69 percent of the popula-
tion, were eventually returned. 
FINDINGS 
Profile of Respondents 
Of the 323 respondents answering the 
question about current position, 161 (49.8 
p~rcent) indicated they held nonadminis-
trative positions, 122 (37.8 percent) were 
"department heads," and 11 (3.4 per-
cent), assistant department heads. There 
were 6 assistant directors (1. 9 percent) and 
1 director (0.3 percent). Twenty-two re-
spondents indicated they held positions 
categorized as "other," including library 
systems analyst and curator of archives. 
One hundred and five respondents (32.4 
percent) indicated they currently work in 
public services units, 110 (34 percent) in 
technical services, 6 (1. 9 percent) in ad-
ministrative services, 9 (2.8 percent) in 
systems, 66 (20.4 percent) in divisional li-
braries~ and 28 (8.6 percent) in "other" 
units. 
Approximately 70 percent of the respon-
dents had preprofessional library experi-
ence ranging from 1 to 17 years; and the 
mean number of years was 4.37; years of 
professional experience ranged from less 
than 1 to 9, with a mean of 4.73. 
Other than the bachelor's degree and 
the master's in library science, the subject 
master's was the only other degree held 
by a significant percentage (35 percent) of 
the respondents. Of the subject master's 
degrees, 53 percent were in the humani-
ties, 43 percent in the social sciences, and 3 
percent in the pure sciences. 
Sixty-nine percent of the respondents 
were female, and 31 percent were male; 
their ages ranged from 23 to 63 with a 
mean age of 35.5 years. 
Respondents were asked to evaluate 
their formal library education, as well as 
their postgraduate training and education 
for professional assignments, using a 
scale of 1 to 4 where: 1 = strongly agree, 
2 = agree, 3 = disagree, and 4 = 
strongly disagree. The four education-
related statements and the mean re-
sponses were as follows: 
1. In general my library science mas-
ter's program was more theoretical than 
practical (mean response = 2.15). 
2. My formal library education was ef-
fective in preparing me for my current po-
sition (mean response = 2.41) . 
3. My on-the-job training and staff de-
velopment have been effective in prepar-
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ing me for my current position (mean re-
sponse = 1.59). 
4. My continuing education activities 
have been effective in preparing me for 
my new position (mean = 1.89). 
Responses to the first question indicate 
the respondents' tendency to agree that 
their formal master's program was more 
theoretical than practical. A comparison of 
the next three questions suggests that par-
ticipants considered their on-the-job train-
ing to be the most effective, continuing ed-
ucation the next most effective, and 
formal library education the least ef _ctive 
preparation for their current positions. It 
should be kept in mind, however, that the 
respondents were asked to evaluate edu-
cation and post-M.L.S. training and edu-
cation in relation to their current positions 
only, not to initial or previous positions . It 
is possible that questions about other posi-
tions held during the nine-year period un-
der study would have elicited different re-
sponse patterns. 
It was thought that there might be a rela-
tionship between perceptions of how 
theoretical formal library education was 
and perceptions of how effective it was. 
This was the case, as the two variables 
were found to be significantly related at 
the .05 level (X2 = 17.25, Cramer's V = 
.13). *As can be seen in table 1, and as the 
relatively low Cramer's V indicates, this 
was not a particularly strong relationship. 
For example, 8.8 percent of those who 
"strongly agreed" and 4.5 percent of 
those who "agreed" that their library ed-
ucation was more theoretical than practi-
cal strongly agreed that their education 
was effective, but 14.1 percent of those 
who ''disagreed'' and 6. 7 percent of those 
who ''strongly disagreed' ' that their edu-
cation was more theoretical also strongly 
agreed that their education was effective. 
In other words, respondents tended to 
*Chi-square values (X2) were calculated to identify statistically significant bivariate relationships; 
Cramer's V's were determined in order to indicate the strength of the relationships. Chi-square analy-
sis was deemed appropriate because the data represented a mixture of ordinal and categorical scales . 
Computer statistical packages routinely generate Cramer's V' s along with chi-square values . Cramer's 
V can be interpreted much like a correlation coefficient: it can range from zero to plus one, and the 
higher the value the higher the degree of association. Cramer' s V does not indicate the manner or 
direction in which the variables are associated, however . In this paper V' s are reported for those bivari-
ate relationships considered to be statistically significant as determined by the chi-square analysis. 
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TABLE 1 
EFFECTIVENESS OF FORMAL LIBRARY EDUCATION 
Effectiveness 
More Theoretical Strongly Strongly 
Than Practical Agree Agree Disagree Disagree Total 
6 29 22 11 68 Strongly Agree 
8.8% 42.6% 32.4% 16.2% 100% 
7 81 56 11 155 Agree 
4.5% 52.3% 36.1% 7.1% 100% 
Disagree 12 49 17 7 85 
14.1% 57.6% 20.% 8.2% 100% 
1 8 5 1 15 Strongly Disagree 
6.7% 53.3% 33.3% 6.7% 100% 
Totals 26 167 100 30 323 
Row% 8% 51.7% 31.0% 9.3% 100% 
view their graduate library education as 
effective independently of whether they 
perceived it as more or less theoretical. 
It was speculated that the respondents' 
years of professional experience would be 
significantly related to how they rated 
their formal library education in terms of 
effectiveness in preparing them for their 
current positions. This expected relation-
ship was not supported by the data, how-
ever (X2 = 8.08, p = .23, Cramer's V = 
.11). 
The last question in the first section of 
the questionnaire was open-ended and 
asked for any comments or questions re-
garding education and training for univer-
sity librarianship. One hundred and 
thirty-five participants responded, and 
some answers were over a page in length. 
The responses tended to fall into three 
broad categories: (1) the relative value of 
theoretical and practical education, (2) 
evaluations of formal library education, 
and (3) recommended content areas for 
university library education. 
Respondents obviously had strong feel-
ings as to whether formal library educa-
tion should be primarily practical or theo-
retical. Twenty librarians indicated that 
library education should be more theoreti-
cal than practical; only 11 suggested that it 
should be primarily practical, but 27 
stressed the importance of field experi-
ence and internships. Eleven individuals 
stated that students should get library 
work experience during their educational 
program, and 6 emphasized the desirabil-
ity of having preprofessional experience 
before entering a formal program. 
Eighteen participants noted that the 
best education would balance practice and 
theory. It is quite possible, however, that 
others who stressed one method over the 
other actually favored a mix of theory and 
practice but not in equal amounts. 
Regarding evaluative comments about 
library education, reactions ranged from 
full satisfaction with formal education to 
considering it to be a waste of time. Three 
people stated that some of their courses 
had not been rigorous enough; others 
were of the opinion that the formal educa-
tional program could not possibly cover all 
relevant areas and should only be consid-
ered a beginning; 5 said that the two-year 
program should become the norm. 
Several participants stressed the impor-
tance of specific content areas. The area 
mentioned most frequently (by 16 respon-
dents) was management. Knowledge of a 
J subject field was not far behind: 10 em-
phasized the importance of expertise in a 
subject discipline, and 11 called for a sec-
ond master's degree. Other areas men-
tioned were computer technology, foreign 
languages, communication skills, andre-
search methods. If these respondents are 
representative of research librarians, then 
there is no unanimity on the specifics of li-
brary education-content, approach, 
length. 
Areas of Knowledge 
For each of the fifty-six knowledge ba-
ses, the participants were asked to indi-
cate how important each was for effective 
performance in their current positions and 
how much of the knowledge they cur-
rently possessed. The importance of each 
knowledge base was measured on a five-
point scale with 1 representing essential; 
2, very important; 3, important; 4, of little 
importance; and 5, of no importance. The 
amount of each knowledge base pos-
sessed by respondents was measured on a 
four-point scale: 1, extensive; 2, moder-
ate; 3, slight; and 4, none. Table 2 pro-
vides a list of all fifty-six knowledge bases. 
The first column shows the mean scores 
for the importance of the knowledge ba-
ses; the second gives the ranking for the 
mean importance scores, ranging from 
one (most important) to fifty-six (least im-
portant). The third column shows the 
·mean scores for the amount of knowledge 
possessed; the fourth gives the corre-
sponding ranks for the knowledge bases 
according to the mean scores for the 
amount of knowledge possessed. 
As an examination of the listing in table 
2 reveals, relatively traditional knowledge 
areas tended to be ranked relatively high 
in importance. The top twenty most im-
portant knowledge bases included biblio-
graphic tools, reference sources, the refer-
ence interview, selection of materials, 
cataloging, classification, subject litera-
ture, bibliographic instruction, search 
strategy and online searching. Inter-
spersed with these traditional core areas 
of librarianship are knowledge bases relat-
ing to management: communication 
skills, decision making, planning, person-
nel management, and staff development. 
The only knowledge bases in the top 
twenty that do not fit neatly into either of 
these two broad categories are library au-
tomation and knowledge of a subject field. 
Seven of the top twenty can be considered 
related to the provision of reference ser-
vices, while five focused on management. 
Examination of the remaining rankings 
indicates no obvious pattern or categoriza-
tion. Some interesting, and sometimes 
surprising, observations are that knowl-
edge of research methods is ranked rela-
tively high (22d) while a related skill, in-
ferential statistics, is ranked near the 
bottom (54th), and computer hardware 
(40th) is ranked considerably lower than 
computer software (28th) and library auto-
mation (16th). The history of books and 
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printing and the history of libraries are 
ranked 53d and 55th respectively, and 
knowledge of preservation/conservation 
was ranked rather low at 43d. 
A comparison of the ranking of the 
knowledge bases by current importance 
with the ranking according to the amount 
of knowledge possessed by respondents 
suggested a fairly strong association be-
tween the two. To check this observation, 
a rank-order correlation (Spearman's r ) 
was calculated for the two rankings. The 
computations produced a . 91 correlation 
coefficient, which is significant at the .00 
level and suggests a strong, positive corre-
lation between the two rankings. In other 
words, the participants tended to rank the 
knowledge bases in roughly the same or-
der, whether they were considering cur-
rent importance or amount of knowledge 
possessed. The exceptions to this pattern 
are in the management area, e.g., decision 
making, planning, personnel manage-
ment, staff training, and program evalua-
tion techniques, where -importance of 
knowledge is ranked high but amount of 
knowledge possessed is ranked low. 
Importance of Knowledge and Experience 
As noted earlier, one speculation was 
that the importance of current knowledge 
bases would vary with the number of 
years that the participants had been pro-
fessional librarians. In order to determine 
which, if any, knowledge bases were sig-
nificantly related to years of professional 
experience, the two variables were cross-
tabulated. 
The current "importance" ratings for 
several of the knowledge bases were 
found to be significantly related to years of 
professional experience. (Current impor-
tance was measured on a scale of 1 to 5, 
with 1 denoting "essential" and 5 repre-
senting "of no importance." The years of 
professional experience were grouped 
into three categories: less than one year to 
three, four to six, and seven to nine.) Table 
3 lists all of the knowledge bases whose 
current importance ratings were related to 
years of professional experience at the .10, 
or higher, level of significance. The table 
provides the level of significance and Cra-
mer's V value for each significant relation-
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TABLE 2 
"IMPORTANCE" OF KNOWLEDGE BASE 
AND II AMOUNT" OF KNOWLEDGE 
Importance of Knowledge Amount of Knowledge 
Knowledge Base Mean Score (1- 5) Rank Mean Score (1-4) Rank 
Bibliofaaphic Tools 1.67 1.5 1.39 1 
Oral ommunication Skills 1.67 1.5 1.76 8 
Writi~ Skills · 1.71 3 1.53 2 
Sped ized Reference Sources 1.95 4 1.63 4 
Decision Making 2.05 5 2.03 18 
Search Strategy 2.07 6 1.58 3 
Subject Field 2.10 7 1.64 5.5 
General Reference Sources 2.17 8 1.64 5.5 
Planning 2.20 9 2.12 20 
Online earchins 2.38 10 1.86 9 
Reference Interview 2.39 11 1.70 7 
Selection of Materials 2.41 12.5 1.87 10 
Catalog Codes/Rules 2.41 12.5 1.95 13.5 
Personnel Management 2.42 14 2.23 27 
Subject Cataloging 2.43 15.5 2.01 17 
Library Automation 2.43 15.5 2.13 21 
Subject Classification 2.48 17 1.94 12 
Structure of Subject Literature 2.53 18 1.99 16 
Bibliofr:aphic/Library Instruction 2.55 19 1.98 15 
Staff raming and Development 2.56 20 2.36 32 
Filing 2.59 21 1.92 11 
Research Methods 2.68 22 1.95 13.5 
Collection Evaluation 2.72 23 2.22 25 
Nonbook Formats 2.78 24 2.22 25 
Acquisitions Procedures 2.82 25 2.17 22 
Teaching Methods 2.84 26 2.25 28 
Higher ducation 2.89 27 2.08 19 
Computer Software 3.01 28 2.53 38 
Budgeting 3.02 29 2.57 40 
Management Theory 3.04 30 2.45 36 
Foreign La~ule 3.05 31 2.21 23 
Collection ee ing 3.06 32 2.37 33 
Resource Sharing 3.08 34 2.33 29 
Program Evaluation Techniques 3.08 34 2.79 49 
Networks 3.08 34 2.35 30.5 
Space/Work Environment 3.09 36 2.52 37 
Publishing Industry 3.12 37 2.42 34 
Cataloging of Slecial Materials 3.18 38 2.62 45 
Computer Har ware 3.20 39 2.62 45 
IndexinE 3.23 40 2.35 30.5 
Serials antral 3.25 41 2.63 47 
Preservation/Conservation 3.28 42 2.62 45 
Cohyright 3.29 43 2.44 35 
Co ection Storage 3.38 44 2.59 42 
Approval Plans 3.39 45 2.56 39 
Crrculation Services 3.42 46 2.22 25 
System Analysis 3.48 47 2.86 53 
Circulation Systems 3.61 48 2.60 43 
Cooperative Acquisitions 3.68 49 2.82 . 51 
Security Systems 3.74 50 2.82 51 
Commercial or External Cataloging Services 3.76 51 2.82 51 
Computer Pro~amming 3.81 52 2.99 54 
History of Boo s/Printing 3.87 53 2.58 41 
Inferential Statistics 3.94 54 3.29 55 
History of Libraries 4.16 55 2.67 48 
Collective Bargaining 4.28 56 3.35 56 
ship. The knowledge bases are sequenced 
from the highest to the lowest Cramer's V. 
As shown in table 3, there are sixteen 
knowledge bases whose current impor-
tance was significantly related to years of 
professional experience. Their Cramer's V 
values ranged from .24 to .15 and would 
have to be considered relatively low. With 
a few exceptions, these sixteen knowledge 
bases tend to fall into two broad areas-
management and computer technology. 
In order to probe the nature of the rela-
tionship between these sixteen knowl-
edge bases and experience, they were 
cross-tabulated with each of the three ex-
perience groupings. This analysis re-
vealed nine knowledge bases that seemed 
to be important to respondents with less 
than four years of professional experi-
ence. Those knowledge bases considered 
essential, very important, and important 
in more than 50 percent of the responses 
were planning, writing skills, decision 
making, personnel management, non-
book formats, computer hardware, staff 
training and development, teaching 
methods, and computer software. Of 
those nine areas, planning, writing skills, 
and decision making appeared to be espe-
cially important to the librarians with the 
least amount of experience. (To be se-
lected as the most important, at least 75 
percent of the respondents had to rate the 
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knowledge base as essential, very impor-
tant, or important.) 
A similar analysis found that all but 
three of the sixteen knowledge bases were 
considered relatively important by the 
participants with four to six years of pro-
fessional experience. The three exceptions 
were computer programming, collective 
bargaining, and approval plans. Once 
again, the knowledge bases considered 
particularly important were planning, 
writing skills, and decision making, as 
well as personnel management and staff 
training and development. 
Thirteen knowledge bases were consid-
ered relatively important by the most ex-
perienced librarians in the study, and they 
are the same thirteen areas identified by 
the middle group, with one exception-
system analysis was replaced by approval 
plans. The knowledge bases with the 
highest ratings in terms of importance 
were planning, writing skills, decision 
making, personnel management, staff 
training and development, and teaching 
methods. 
The management areas were most likely 
to be identified as being the most impor-
tant for effective job performance. Also, 
the number of management areas per-
ceived as being the most important tended 
to increase as the number of years of expe-
rience increased. 
TABLE 3 
Knowledge Base 
Planning 
CURRENT IMPORTANCE OF KNOWLEDGE 
BASE AND YEARS OF PROFESSIONAL EXPERIENCE 
Computer Programming 
Writing Skills 
Decision Making 
· Management Theory 
Budgeting 
System Analysis 
Personnel Management 
Nonbook Formats 
Computer Hardware 
Program Evaluation Techniques 
Staff Training/Development 
Teaching Methods 
Collective Bargaining 
Computer Software 
Approval Plans 
Level of 
Significance 
.00 
.00 
.00 
.00 
.01 
.01 
.02 
.02 
.02 
.03 
.03 
.06 
.06 
.08 
.08 
.10 
Cramer's V 
.24 
.21 
.20 
.19 
.19 
.18 
.18 
.17 
.17 
.17 
.17 
.16 
.16 
.16 
.15 
.15 
24 College & Research Libraries 
Importance of Knowledge 
and Library Position 
Twenty-seven of the knowledge bases, 
as represented by their importance rank-
ings, related significantly (at the .10 level) 
to the current library positions held by the 
participants in the study. (The categories 
of library positions were nonadministra-
tive, department or unit head, assistant 
department head, assistant director, asso-
ciate director, director, and other.) A com-
plete listing of the knowledge bases signif-
icantly related to current position can be 
found in table 4. 
An examination of table 4 does not sug-
gest the small number of logical groupings 
found when the knowledge bases were re-
lated to years of professional experience 
(table 3). It is interesting, however, that at 
least eight of the knowledge bases most 
strongly related to current library position 
are closely involved with management. 
The bivariate relationships were about as 
would be expected, in that the higher the 
administrative level, the more importance 
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generally attached to knowledge of 
management-related skills. For example, 
budgeting knowledge was considered es-
sential by only 9.6 percent of the nonad-
ministrative librarians, but 32.8 percent of 
the department heads and 66.7 percent of 
the assistant directors rated it essential. 
The range of Cramer's V values was simi-
lar to those for the previous group, though 
the high value was .30 as opposed to.24. 
Importance of Knowledge 
and Library Unit 
All but eight of the fifty-six knowledge 
bases, when rated according to current 
importance, were significantly related to 
the participants' current library units. 
(The departments or units were catego-
rized as public services, technical services, 
administrative s~rvices, systems, subject 
or divisional library, and other.) A con-
trary finding would have been surprising, 
as one would expect a librarian's current 
work assignment generally to influence 
his or her perceptions of importance in ar-
TABLE4 
Knowledge Base 
CURRENT IMPORTANCE OF KNOWLEDGE 
BASE AND CURRENT LffiRARY POSITION 
Personnel Management 
Staff Training/Development 
Management Theory 
Plannmg 
Budgeting 
Decision Making 
Space/Work Environment 
Security Systems 
Preservation/ Conservation 
System Analysis 
Circulation Services 
Acguisitions Procedures 
Wnting Skills 
Collection Storage 
Circulation Systems 
Copyright 
Resource Sharing 
Inferential Statistics 
Search Strategy 
General Reference Sources 
History of Books/Printing 
History of Libraries 
Filing 
Program Evaluation Techniques 
Teaching Methods 
Indexing 
Computer Programming 
Level of 
Significance 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.01 
.01 
.02 
.02 
.04 
.02 
.02 
.03 
.05 
.06 
.06 
.08 
.09 
.09 
Cramer's V 
.30 
.25 
.23 
.22 
.22 
.21 
.20 
.20 
.19 
.19 
.18 
.18 
.17 
.17 
.16 
.16 
.16 
.16 
.15 
.15 
.15 
.15 
.15 
.15 
.14 
.14 
.14 
eas of professional expertise. The eight 
knowledge bases not significantly related 
to library unit were as follows: 
1. collective bargaining 
2. planning 
3. decision making 
4. personnel management 
5. staff training and development 
6. management theory 
7. approval plans 
8. nonbook formats 
Obviously all but the last two of these 
knowledge bases are closely related to 
management and supervision. This occur-
rence might be explained by the fact that ; 
management skills and techniques are 
somewhat generic, or their importance is 
independent of library unit. The same 
might be suggested for approval plans 
and nonbook formats, since librarians in 
various positions and departments partic-
ipate in selection activities. 
The range of Cramer's V values for the 
forty-eight knowledge bases significantly 
related to current library unit was some-
what greater than for the preceding two 
groups. The lowest Cramer's V was .16, 
and the highest was .43. 
Amount of Knowledge and Library Unit 
When rated according to the amount 
possessed, most of the knowledge bases 
were significantly related to current li-
brary unit. (Amount of knowledge was 
rated on a scale of 1 for "extensive" to 4 
for "none.") In fact, all but seven of the 
knowledge bases were found to be signifi-
cantly related to library unit; the exceptions 
were 
1. acquisitions procedures 
2. approval plans 
3. cooperative acquisitions 
4. higher education 
5. research methods 
6. oral communication skills 
7. writing skills 
Among these seven knowledge bases, 
the final four would tend to be more or less 
important regardless of the librarian's cur-
rent department or unit, so it is not sur-
prising that they were not significantly re-
lated to unit. It is surprising that the first 
three, all of which deal with acquisitions, 
were not related to current library unit. An 
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examination of the bivariate frequencies 
for the three relationships reveals that li-
brarians in administrative services and 
other units claimed considerable knowl-
edge of these areas. This phenomenon 
tended to smooth out the distributions, 
minimizing the impact of the technical ser-
vices librarians' high level of knowledge. 
Hence, the chi-square values were not sig-
nificant. 
The Cramer's V values for this group of 
bivariat·e relationships ranged from .16 to 
.40 with a mean of .24. The mean values 
for the first three groups were .18, .20, and 
.25, respectively. A comparison of these 
means indicates that there may be a 
stronger association between knowledge 
bases and current unit than between 
knowledge bases and both current posi-
tion and years of professional experience. 
CONCLUSIONS 
A primary focus in this study of aca-
demic research librarians was to identify 
the amount and importance of their pro-
fessional knowledge as influenced by or 
related to their years of professional expe-
rience, their current position, and the divi-
sion of the library organization in which 
they work. 
The fifty-six knowledge bases were 
identified on the basis of an understand-
ing of traditional assignments held by li-
brarians as well as a recognition of new 
positions/ assignments occurring ·in the 
profession. In addition, a review of the lit-
erature that focused on librarian compe-
tencies was conducted to determine what 
had been investigated previously. 
The preliminary assessment of the 
study results indicates patterns in several 
areas that should have significance for li-
brary education, training, and develop-
ment. For example, the findings suggest 
that while a traditional core library knowl-
edge is still highly valued, knowledge of / 
management and automation are also 
highly valued by this group of librarians. 
However, it is in these categories-
management and automation-that the li- / 
brarians indicated a corresponding lower 
level of actual knowledge. In other words, 
the respondents indicated that certain 
management and automation knowledge 
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was highly important but that they lacked 
a substantial amount of it. For example, 
planning, personnel management, and 
staff training/ development were ranked 
high in importance but low in knowledge; 
this was also true for oral communication. 
The relationship of years of professional 
experience to knowledge bases was signif-
icant for sixteen of the categories, and 
seven of these could be viewed as 
management-related; two, automation-
related; and five (writing, system analy-
sis, program evaluation techniques, 
teaching methods, and approval plans), 
applicable to any professional position. 
While the relationship between years of 
professional experience and knowledge 
bases was not as strong as expected, it did 
indicate that as librarians move through 
their careers, assuming new and different 
assignments, they will need to acquire 
new knowledge and skill or acquire a dif-
ferent depth of knowledge and profi-
ciency. 
The relationship of current position to 
knowledge bases indicated a stronger re-
lationship, particularly for management-
related knowledge. Again, some knowl-
edge bases that were significantly related 
to a librarian's position raise troubling 
questions. For example, competency in 
writing, system analysis, inferential statis-
tics, and program evaluation techniques 
should be viewed by librarians as basic 
professional skills that are not strongly 
tied to a particular position. 
It is clear that a number of nontradi-
tional knowledge bases are viewed as im-
portant by librarians within this sample of 
university libraries. While the relationship 
of years of experience to these bases is not 
strong, the results still suggest that these 
areas of knowledge will be increasingly 
important as librarians progress through 
their careers. 
The librarians also indicated that their 
education was more theoretical than prac-
tical. Their assessment of the effectiveness 
of their formal library education in prepar-
ing them for their current positions was 
not conclusive. The mean score was near 
the midpoint between agreement and dis-
agreement, but librarians were slightly 
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closer to agreeing that their education had 
been effective: They indicated a more 
strongly positive view toward their expe-
rience with continuing education and staff 
development. These responses suggest 
that post-master's educational activities 
were more effective in preparing them for 
their current positions. 
The results indicate that while educators 
should review curricula needed by librari-
\]"ns in both the traditional core areas and 
the developing knowledge areas, they 
also should continue to address the provi-
1 sion of continuing education courses for 
practitioners. The results also suggest a 
need for library administrators to 
strengthen staff development programs. 
Once librarians are in the profession, they 
will need ongoing support from their or-
ganizations in providing opportunities for 
continued learning; currently continuing 
education/training is needed most in man-
agement and automation. 
It is possible that the complaints about 
knowledge and education may not be 
grounded so much in what librarians learn 
and know but how they implement their 
knowledge once they are in a library set-
ting. If this is the case, the situation would 
need to be addressed through means 
other than strengthening the curriculum 
and would require giving greater atten-
tion to the recruitment of students into the 
master's program and into academic re-
search libraries. 
The data provided by this study suggest 
additional areas for review and analysis of 
library education and the performance of 
professional activities in academic re-
search libraries. Specifically, a closer ex-
amination could be made of the relation-
ship between the value. of a specific 
knowledge base and where it could be ac-
quired most effectively. In addition, a 
careful scrutiny of demographic data (sex 
and age of respondents) could determine 
if any relationship exists between these 
factors and perceived need for specific 
knowledge, and a further review of there-
lationship between type of position and 
knowledge needed for effective perfor-
mance would also be desirable . 
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Copyright and Fee-BaSed 
Copying Services 
James S. Heller 
Many libraries meet the informational needs of their patrons through in-house photocopying 
services. Financial considerations, however, are requiring more and more of them to recover 
the costs of operating such services. The Copyright Act of 1976 governs the scope of permissible 
reproduction and distribution of copyrighted works. The rights of a copyright owner, which 
include the right to reproduce and distribute copyrighted works, are subject to other provisions 
of the act that permit copying by libraries. This article discusses the effect of that law upon fee-
based library copying services. 
II echnological developments that permit rapid and inexpen-sive document reproduction have allowed many libraries to 
meet their patrons' informational needs 
through photocopy services. While many 
libraries still provide photocopies to per-
sons or organizations outside the library's 
parent institution at a nominal charge, an 
increasing number realize the need to re-
cover a greater portion of the actual copy-
ing cost. The Copyright Act of 19761 gov-
erns the scope of permissible 
reproduction and distribution of copy-
righted works. This article examines the 
impact of the copyright law on fee-based 
copying services. 
The rights of a copyright owner, includ-
ing the right to reproduce and distribute 
copyrighted works, 2 are set forth in Sec-
tion 106 of the Copyright Act. These 
rights, however, are subject to the limita-
tions of Sections 107-118 of the act. Under 
most circumstances, the extent to which a 
library may provide copies through an in-
house fee-based photocopying service to 
persons or organizations outside the par-
ent institution will have to be justified un-
der either Section 107 or 108 or the activity 
will be considered infringing. 
The judicially established right of fair 
use was codified at Section 107 of the act. 
Section 108 permits, under certain circum-
stances, copying by libraries and their em-
ployees. If copying and distributing copy-
righted materials are permitted under 
Section 107, 108, or another provision of 
the Copyright Act, the copyright owner 
need not be contacted for permission, and 
royalties need not be paid. 
An analysis of whether copying is per-
mitted without first having to request per-
mission or pay royalties depends upon the 
answers to the following questions: 
1. For whom is the material being cop-
ied? 
2. How is the copy going to be used? 
3. What is being copied? 
4. How much is being copied? 
5. Who is making the copy? 
6. How much is the library charging for 
this service? 
7. How are the revenues being used~\ 
As will be seen, some of the questions 
listed above are identical to those that 
must be analyzed in determining whether 
a use is fair under Section 107. First, how-
ever, the ability of a library photocopying 
service to copy and distribute copies un-
der Section 108 will be considered. 
James S. Heller is director of the law library and associate professor of law at the University of Idaho, 
Moscow, Idaho 83843. 
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SECTION 108-COPYING BY 
. LIBRARIES 
Section 108 (a)(1)-No 
Commercial Advantage 
In order to qualify for the Section 108 ex-
emption a library must first meet the 
threshold requirements of subsection (a) 
of Section 108. Section 108(a)(1) requires 
that copying must be done without a pur-
pose of direct or indirect commercial ad-
vantage. The legislative history of Section 
108 stat.es that the "advantage" referred 
to must attach to the copying itself, and 
that libraries in for-profit organizations, as 
well as those in public or private nonprofit 
institutions, may qualify for the Section 
108 exemption. 3 
The legislative history infers that a li-
brary will not charge more for copies than 
is necessary to recoup the cost of making 
those copies. A commercial enterprise 
cannot call itself a library and engage in 
for-profit copying and distljibution with-
out running afoul of the act. ~ Neither may 
a library in a nonprofit institution contract 
with a commercial copying enterprise and 
authorize it to carry out copying and dis-
tribution functions that would be exempt 
if the library itself did the copying and dis-
tribution. 5 It is therefore proper to exam-
ine how much the library charges for its 
services, and how the money received is 
used. 
A library should be able to recoup the di-
rect and indirect costs of making and dis-
tributing copies without removing it from 
Section 108 protection. Such costs include 
equipment, utilities, supplies, labor, and 
postage. Labor costs may be quite sub-
stantial, as they include taking the mes-
sage, identifying, locating and retrieving 
the material to be copied, making and 
mailing the copy, billing and record keep-
ing, and reshelving the material copied. 6 
Libraries may find that providing fee-
based services for outside patrons in-
creases the demand for its services. 
Charging such sums that permit a library 
to hire additional staff to meet increased 
demand should not remove it from Sec-
tion 108 protection. The labor cost is inher-
ent in providing the service itself, and re-
couping that cost should not be 
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interpreted to mean that the library has re-
ceived a "commercial advantage" from 
the copying. 
One may reasonably ask whether there 
is a commercial advantage if the revenue 
received from the copying allows the li-
brary to add materials to its collection that 
it otherwise could not afford. If money re-
ceived from the copying is used to supple-
ment existing resources, the library may 
actually be profiting from the copying. All 
costs of operating the copying service 
should be identified, however, before 
concluding that revenue is genuinely be-
ing used to add materials to the collection. 
Section 108 (a)(2)-0pen Collection 
Section 108(a)(2) requires that the li-
brary's collection must be open to the pub-
lic or to persons doing research in a spe-
cialized field. While there is debate as to 
whether libraries in for-profit institutions 
meet this requirement, 7 this is not likely to 
be of concern to libraries providing fee-
based copying services to patrons outside 
the parent institution. Libraries providing 
these services are invariably associated 
with nonprofit organizations such as aca-
demic institutions or large public libraries, 
and have no problem meeting the open-
ness requirement. 
Section 108 (a)(3)-A Notice of Copyright 
Section 108(a)(3) requires that "a notice 
of copyright" be included with the repro-
duction. There is disagreement as to 
whether this provision means the formal 
notice of copyright prescribed by Section 
401 or some type of alternative notice. In 
any event, library photocopying services 
should comply with this provision. 8 
Assuming that the threshold require-
ments of Section 108(a) have been met, 
there are other relevant considerations as 
to whether specific copying activities are 
permitted under Section 108. A more de-
tailed analysis of Section 108, particularly 
subsections (d) and (g), is therefore neces-
sary. 
Section 108(d)-Articles and 
Small Excerpts 
Nearly all copying done by a library 
photocopying service will be of the nature 
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specified in Section 108(d). This provision 
allows a library to make a single copy of an 
article or small excerpt from a copyrighted 
work if (1) the copy becomes the property 
of the user; (2) the library has no notice 
that the copy will be used for any purpose 
other than private study, scholarship, or 
research; and (3) the library displays 
warning signs as specified by the Register 
of Copyrights. 9 
Generally, compliance with Section 
108(d) should not be difficult. First, while 
a library may provide only a single copy 
under Section 108(d), rarely will it be 
asked to provide multiple copies of an arti-
cle or excerpt when there is a charge for 
the service. Second, a copy sent to are-
quester generally becomes his or her prop-
erty. Finally, in few instances will a library 
providing copies to noninstitutional cli-
ents for a fee know that the use of the copy 
is for a purpose other than "grivate study, 
scholarship, or research." 0 Should the 
copy actually be used for an invalid pur-
pose, the library is not prohibited from 
providing the copy unless it knows of that 
purpose prior to the copying or distribu-
tion of the materials. 11 
Section 108 (g)(1)-Multiple 
or Systematic Copying 
A library's right to copy and distribute 
copyrighted material under Section 108 is 
subject to the limitations of subsection (g). 
Section 108(g)(1) prohibits related or con-
certed reproduction of multiple copies of 
the same material, on one occasion or over 
a period of time, either for aggregate use 
by one or more individuals or for separate 
use by individual members of a group. 
This provision, however, does not pro-
hibit repeated reproduction and distribu-
tion of single copies of the same material 
on separate occasions to a variety of inde-
pendent users if each act of copying and 
distribution is isolated and unrelated, and 
if the users are not members of a ''group.'' 
Although the word "group" is not de-
fined in either the Copyright Act or its leg-
islative history, the purpose of the subsec-
tion (g)(1) limitation is to prohibit a library 
from providing multiple copies of the 
same material to members of the same or-
ganization. In practice, any such activity is 
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generally confined to members or employ-
ees of the library's parent institution. The 
prohibition against related or concerted 
reproduction of multiple copies of the 
same material would rarely present a 
problem for libraries providing copies for 
a fee to individuals or organizations out-
side the library's parent institution. In any 
event, libraries should take precautions to 
insure that they are not copying beyond 
that permitted by subsection (g)(1). 
Section 108 (g)(2)-Systematic Copying 
Section 108(g)(2) prohibits the system-
atic reproduction or distribution of single 
or multiple copies of the type of materials 
described in subsection (d), namely, arti-
cles or short excerpts. u Copying pursuant 
to interlibrary arrangements, however, is 
expressly permitted so long as the pur-
pose or effect is not to substitute for a sub-
scription to or purchase of a work. Accord-
ing to Professor Melville Nimmer, 
subsection (g)(2) prevents a requester 
from asking for single copies of different 
articles from the same issue of a journal on 
separate occasions, thus eventually get-
ting an entire issue, or substantial part 
thereof, without purchasing it. 13 A library 
filling such requests has likely infringed 
the copyright on a protected work. 
The prohibitions created by Section 
108(g)(2) appear to be even broader than 
that suggested by Nimmer if the Guidelines 
for the Provision of Subsection 108(g)(2) are 
considered. 14 The guidelines were drafted 
by the National Commission on New 
Technological Uses of Copyrighted Works 
(CONTU) to provide guidance regarding 
permissible copying for interlibrary loan 
purposes notwithstanding the prohibition 
against systematic copying. The guide-
lines specifically refer to repeated copying 
from the same journal title, rather than the 
less restrictive copying from the same issue 
of a journal. 15 
The purpose of subsection (g)(2) is to 
prevent copying in such quantities as to 
reduce the market for a work. This applies 
whether the market lost is for a specific ar- · 
tide from a journal, a single issue of a jour-
nal, or a subscription to a journal. The 
words "same material" in Section 108(g), 
as ~pplied to subsection (d) materials, pre-
vent the systematic copying of the same 
article or different articles from a journal. 
This is not necessarily true with regard to 
subsection (g)(l), which appears to pro-
hibit related or concerted copying of identi-
cal works. 
Multiple copies of the same article will 
be infrequently requested by a client of a 
fee-based copying service. Requests are 
generally coordinated through one de-
partment of the client institution, most 
likely the library, if one exists. Subsequent 
requests for the same article generally will 
be filled in-house from the copy previ-
ously acquired. 16 It is nonetheless quite 
possible that over a period of time the cli-
ent of a fee-based photocopying service 
will request a variety of articles from the 
same journal. 
The CONTU Guidelines provide guid-
ance to a borrowing library as to whether 
making a request for a photocopy is per-
missible, but they also require that the 
borrowing library maintain records of re-
quests made. 17 There is no parallel require-
ment that supplying libraries keep records 
of materials copied. However, the Guide-
lines state that the supplying library may 
fill a request for a photocopy only after the 
requesting library has verified that the re-
quest complies with the Guidelines. 18 It 
may be difficult" for a library copying ser-
vice to meet this requirement, especially 
when the institution making the request is 
not a library. Similarly, technological de-
velopments now permit the transmission 
of requests by means other than the tradi-
tional interlibrary loan form. Copying ser-
vices should consider methods by which 
they may verify that the required assur-
ance has been made for requests commu-
nicated orally, electronically, or by written 
means, and whether from a library or 
other type of institution. 
The Register of Copyrights has stated 
that "the extent to which library photo-
copying services are large-scale opera-
tions with full-time photocopying staff, 
advertisements soliciting patronage, and 
consistently substantial output bear di-
rectly on the extent to which such services 
are systematic."19 This is not to say, how-
ever, that libraries that advertise their ser-
vices and fill large numbers of requests for 
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photocopies of copyrighted materials will 
be prohibited from justifying their activi-
ties under Section 108. An assessment as 
to whether a highly organized and widely 
publicized fee-based copying service vio-
lates the subsection (g)(2) prohibition 
against systematic reproduction or distri-
bution requires an analysis of the entire 
operation. A determination of the extent 
to which copyright owners have been 
harmed by the service's activities will also 
be appropriate. -
SECTION 107-FAIR USE 
Section 107 of the act states that the fair 
use of a copyrighted work is not an in-
fringement of cog{right. 20 The express 
lan~age of the act and its legislative his-
tory22 state that libraries may reproduce 
and distribute copyrighted works under 
the fair use exemption. Still, there is dis-
agreement as to the extent to which ali-
brary may legally reproduce or distribute 
copies under Section 107.23 
In most circumstances a library, acting 
as the agent for the requester, should be 
able to do what the requester legally could 
have done. Indeed, this is the reasoning 
behind Section 108, which expressly per-
mits libraries to make copies for users. In 
addition to the express language of Sec-
tion 107, guidance may be provided by 
Section 108(g) as to what copying might be 
considered fair. 24 
The Purpose of the Use 
The preamble to Section 107lists certain 
purposes that are most appropriate for a 
finding of fair use. Reproduction for the 
purpose of "scholarship" or "research" 
is expressly included. However, copying 
pursuant to one of the enumerated pur-
poses will not always result in a finding of 
fair use. The section also lists four factors 
that a court must consider in determining 
whether a use is fair, although factors 
other than those enumerated may also be 
considered. The first factor is ''the pur-
pose and character of the use, including 
whether the use is of a commercial nature 
or, rather, for nonprofit educational -pur-
poses. " 25 It is therefore appropriate to ex-
amine how the reproduced material will 
be used. 
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Outside of requests by educators and 
students, academic libraries are most fre-
quently requested to reproduce materials 
for persons who require the materials for 
their research. 26 Special libraries com-
monly receive requests from individuals 
researching the subject areas that com-
prise the core of the library's collection. 
For example, most of the requests re-
ceived by law libraries from noninstitu-
tional users are from attorneys. The fact 
that an attorney's research is done with a 
profit-making motive should not negate a 
finding of fair use. An attorney's reading 
of a photocopied article or chapter of a 
book for background research or for prep-
aration of a client's case should not be 
deemed a predominant purpose of com-
mercial gain and, therefore, an impermis-
sible use. 27 
Some courts have held that in order to 
find fair use there must be a productive 
use of the copied work. 28 Under the pro-
ductive use test, the user must add to the 
work being copied; simply using the work 
for the purpose for which it was created is · 
not enough. However, the United States 
Supreme Court recently stated that a non-
productive use may be a fair use.29 Copy-
ing for the purpose of aiding one's under-
standing, which is not always a 
productive use, may be a fair use. 
In addition to examining the purpose 
and character of the requester's use of the 
material copied, the purpose of the copy-
ing service in making and distributing the 
photocopy also must be considered. That 
purpose, generally, is to assist in the dis-
semination of information, and is, at the 
worst, neutral. The fact that a fee-based 
copying service charges for the copies 
should not negate a finding of fair use un-
less the service receives monies in excess 
of expenses . 
The Nature of the Work Copied 
The second factor to be considered in a 
fair use analysis is the nature of the copy-
righted work. Generally, there is greater 
latitude to copy factual, educational, sci-
entific, or informational works than there 
is to copy creative, fictional, or entertain-
ment works. 30 Certain libraries, such-as 
law libraries, may do a substantial amount 
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of copying from materials that are not pro-
tected by copyright at all, includinq works 
of the United States government, 1 court 
decisions, 32 statutes, 33 administrative 
codes, legislative histories, and records 
and briefs of cases. Works not protected 
by copyright may be reproduced without 
limitation. 
The Amount Copied 
The third factor listed in Section 107 is 
the amount and substantiality of the por-
tion of the work used in relation to the 
copyrighted work as a whole. Generally, 
the more that is copied, the less likely it is 
that there will be a finding of fair use.34 
Harm to the Copyright Owner 
The final factor, the effect of the use 
upon the potential market for or value of 
the copyrighted work, is generally consid-
ered the most important of the four fac-
tors. 35 If the market or potential market for 
a work is harmed by the copying, there is a 
greater tendency for a court to find that 
the use was not fair . 36 
Actually, there are two kinds of possible 
harm to the copyright owner. The first is 
that rather than relying on the photocopy 
provided by the library, the user should 
have purchased a copy of the original 
work, or at least have paid royalties for the 
photocopy. The second type of harm re-
quires an analysis of how the original 
work is used in a succeeding work, or the 
purpose of the subsequently created 
work. If the latter work supplants the mar-
ket of the original, there is a lesser likeli-
hood that there will be a finding of fair 
use. 
37 As the agent of the ultimate user and 
as the actual copier, the copying service 
must consider whether its copying harms 
the market for or value of the work copied, 
and whether the ultimate use of the copied 
work has adversely affected the market for 
the original. 
THE WILLIAMS & WILKINS CASE 
Only one decision by an American court 
has examined the limits of fair use for li-
braries. In Williams & Wilkins Co. v. United 
States38 the United States Court of Claims 
held that the National Library of Medi-
cine's copying of entire articles was a fair 
use because NLM was a nonprofit institu-
tion, copying was normally restricted to a 
single copy of articles less than fifty pages, 
medical research would be harmed if the 
copying was disallowed, and the plaintiff-
publisher failed to prove that it was 
harmed by the copying. Affirmed by the 
United States Supreme Court in a four-to-
four decision, Williams & Wilkins has lim-
ited precedent effect. 
One may speculate how Williams & 
Wilkins would be decided if litigated once. 
again. At the 1975 copyright revision hear-
ings, then Register of Copyrights Barbara 
Ringer testified that it was unclear 
whether the National Library of Medi-
cine's activities would be permitted under 
proposed Section 108.39 At that time Sec-
tion 108(g)(2) did not include the proviso 
expressly allowing libraries to participate 
in interlibrary arrangements. The late Pro-
fessor Alan Latman, however, stated that 
the proviso is concerned only with ar-
rangements among libraries, and not for 
situations in which a library reproduces 
materials directly for its patrons. 40 In the 
1983 Section 108(i) report, the Register of 
Copyrights commented that in enacting 
subsection (g)(2) Congress attempted to 
limit NLM-type operations. 41 Professor 
Nimmer, however, while believing the 
Williams & Wilkins decision to be errone-
ous,42 also states that "the library repro-
duction in Williams & Wilkins was largely 
within the permissible area of photocopy-
ing under Section 108. " 43 
LARGE-SCALE COPYING 
OPERATIONS 
Copyright owners may view libraries as 
potentially more threatening than com-
mercial photocopy services. While both 
may have the staff and equipment to en-
gage in large-scale copying, a library also 
has the documents. Some of these con- . 
cerns were addressed in Section 108(g), 
which prohibits a library from engaging in 
. multiple or systematic copying and distri-
bution. 
It is possible, of course, that some li-
brary fee-based photocopying services 
may be engaging in activities that cannot 
be justified under either Section 107 or 
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108. As discussed earlier, the purpose of 
Section 108 (g)(2) is to prevent copying 
that reduces the market for a work. This is 
essentially identical to the crucial fourth 
factor that must be considered in a fair-use 
analysis under Section 107. 
A library that advertises its services may 
have a more difficult time justifying its 
copying under Section 107. A fair-use 
analysis would likely consider whether 
the advertisements were aimed at local pa-
trons only or, instead, to a broader range 
of patrons who would not normally use 
the library. The frequenc;y of those adver-
tisements might also be important. The 
fact that potential users might have paid 
royalties for the use of an article, pur-
chased a single issue, or subscribed to the 
journal rather than rely on the photocopy 
service might convince a court that the li-
brary's activities exceeded fair use. 44 
CONCLUSION 
The extent to which a library may repro-
duce and distribute copies through a fee-
based photocopy service under either Sec-
tion 107 or 108 of the Copyright Act 
requires an examination of the entire oper-
ation. What and how much is copied, for 
whom the copy is made, and how the 
copy is used must all be considered. So, of 
course, would the amount charged for the 
copies an9. how the revenue is used. The 
number of clients served by the photo-
copying service would be considered, as 
would the extent to which the library so-
licits patronage through advertisements 
or other means. Ultimately, the analysis 
may focus on quantity, as the amount of 
copying done by the library will likely play 
a significant role in determining whether 
copyright owners are actually or poten-
tially being harmed. 
The right to reproduce and distribute 
copyrighted materials under the Copy-
right Act is not limitless. While the pres-
ence of fee-based photocopying services 
in libraries permits broad dissemination of 
resources, the continued existence of such 
services will depend upon compliance 
with Section 107 and Section 108, judicial 
interpretation of those sections, and pos-
sible legislative changes to the Copyright 
Act itself. 
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ble under§ 108 would likely be no different under a fair use analysis. He stated: "Congress may 
need to consider the extent to which copyright owners should be obliged to contribute, without 
compensation, to the money-making activities of those library patrons whose photocopying is job 
related." Register's § 108(i) Report, supra note 7, p.225. 
· 28. The United States Court of Appeals for the Ninth Circuit used this rationale in finding that home 
copying of television programs for personal use was not fair use. In the Betamax case the court 
wrote: "[F]air use ... has always had to do with the use by a second author of a first author's 
work. Fair use has not heretofore had to do with the mere reproduction of a work in order to use it 
for its intrinsic purpose-to make what might be called 'ordinary' use of it." Universal City Stu-
dios v. Sony Corp. of America, 659 F .2d 963, 970 (9th Cir. 1981), citing, with approval Leon Seltzer, 
Exemptions and Fair Use in Copyright, (Cambridge, Mass.: Harvard Univ. Press, 1978), p.24. 
29. "The distinction between 'productive' and 'unproductive' uses may be helpful in calibrating the 
balance, but it cannot be wholly determinative .... Copying for commercial gain has a much 
weaker claim to fair use than copying for personal enrichment. But the notion of social 'productiv-
ity' cannot be a complete answer to this analysis. A teacher who copies to prepare lecture notes is 
clearly productive. But so is the teacher who copies for the sake of broadening his personal under-
standing of his specialty, or a legislator who copies for the sake of broadening her understanding 
of what her constituents are watching; or a constituent who copies a news program to help make a 
decisiononhowtovote." Sony Corp. of America v. Universal City Studios, 464 U.S. 417, 455n.40 
(1984). 
30. See e.g., N.Y. Times v. Roxbury Data Interface, Inc. 434 F.Supp 217,221 (D.N.J . 1977). But cf. 
Harper & Row, Publishers, Inc. v. Nation Enterprises, 105 S.Ct. 2218 (1985); Sony Corp. of Amer-
ica v. Universal City Studios, 464 U.S. 417(1984), reh'g. denied, 104 S.Ct. 1619 (1984). 
31. 17 u.s.c. § 105 (1982). 
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32. Wheaton v. Peters, 33 U.S. (8 Peters) 334 (1834). 
33. See Bldg. Officials and Code Adm'rs., Inc. v. Code Technology, Inc. 628 F.2d 730 (1st Cir. 1980); 
Ga. v. Harrison Co., 548 F.Supp 110 (N.D. Ga. 1982), order vacated, 559 F.Supp. 37 (N.D. Ga. 
1983). 
34. See, e.g., Walt Disney Productions v. Air Pirates, 581 F.2d 751,757-58 (9th Cir. 1978) cert. denied 
439 U.S. 1132 (1979); Quinto v. Legal Times of Washington, Inc., 506 F.Supp. 554,560 (D.D.C. 
1981). Butcf. Sony Corp. of America v . Universal City Studios, 464 U.S. 417 (1984), reh'g. denied, 
104 S.Ct. 1619 (1984); Williams & Wilkins Co. v. United States487F.2d 1345 (Ct.Cl. 1973), aff'd by 
an equally divided court, 420 U.S. 376 (1975). 
35. Both the majority and dissenting opinions in The Nation decision focus on harm to the copyright 
owner as the most crucial of the four factors. Justice O'Connor, writing for the majority, stated: 
"This last factor is undoubtedly the single most important element of fair use." 105 S.Ct. at 2234. 
In his dissent, Justice Brennan wrote: ''The Court correctly notes that the effect on the market 'is 
undoubtedly the single most important element of fair use.' "105 S.Ct. at 2252 (Brennan, J., dis-
senting). 
See also Alan Latman, The Copyright Law: Howell's Copyright Law Revisited and the 1976 Act (Wash-
ington, DC: Bureau of National Affairs, 5th ed. 1979), p.214; 2M. Nimmer, supra note 10, § 13.05 
(A)(4). 
36. The House Committee on the Judiciary warned that the scope of the fair use doctrine should be 
very narrow in the case of profit-making users of newsletters, which are generally of modest 
length and have limited circulation. House Report, supra note 3, p.73-74. 
37. See, e.g., Quinto v. Legal Times of Washington, Inc., 506 F.Supp. 554,560 (D.D.C. 1981). 
38. 487 F.2d 1345 (Ct. Cl. 1973), aff'd by an equally divided court, 420 U.S. 376 (1975). 
39. "Suppose, for example, that the bill were enacted in its present form and Williams & Wilkins rein-
stituted suit under the new law. The Court of Claims has held that what the National Library of 
Medicine was doing constituted fair use under the 1909law. Would section 108 change that result? 
And the Senate report, the 197 4 Senate report, doesn't give you a clue as to the answer.'' Copyright 
Law Revision: Hearings on H.R. 2223 Before the Subcommittee on Courts, Civil Liberties, and the Adminis-
tration of Justice of the House Committee on the Judiciary, 94th Cong., 1st Sess. 1799 (1975) (hereinafter 
cited as Hearings). 
40. "This proviso, which addresses itself only to the interlibrary situation and not reproduction by a 
library directly for its patrons, was accepted in the House-passed version of S.22." Alan Latman, 
The Copyright Law: Howell's Copyright Law Revisited and the 1976 Act (Washington, DC: Bureau of 
National Affairs, 5th ed. 1979), p.219. 
41. ''Its [subsection (g)(2)' s] first appearance in the revision process was apparently in response to the 
Court of Claims' holding that the large-scale, routine photocopying done by NIH/NLM did not 
infringe William & Wilkins' copyrights. Looking at the language in the Commissioner's and Court's 
opinions, it is reasonable to infer that Congress' action in introducing g) (2) [sic] ihe [sic] legisla-
tion, coming on the heels of that decision, reflected a judgment that the copying there was 'sys-
tematic' and that thus Congress was attempting to render it infringing." Register's § 108(i) Report, 
supra note 7, p .130. 
42. 3M. Nimmer, supra note 10, § 13.05 [E][4][c]. 
43. Ibid.,§ 13.05 [E][4][d]. 
The CONTU Commission warned that operations established for the exclusive purpose of provid-
ing photocopies would not be protected by§ 108. "[T]he Commission believes that non-profit 
centers established for the specific purpose of providing copies would be required to secure autho-
rization from copyright owners to make and distri~ute full scale copies of periodical articles from 
the original issues as well as to make microforms." National Commission on New Technological 
Uses of Copyrighted Material, Final Report (Washington, DC, 1978), p.163. 
At the 1975 Copyright revision hearings, Register Ringer stated: ''A line must be drawn between 
legitimate interlibrary loans using photocopies instead of bound books, and prearranged under-
standings that result in a particular library agreeing to become the source of an indeterminate 
number of photocopies." Hearings, supra note 39, p.1,801. 
One other commentator has stated that in enacting§ 108 Congress "indicated its disapproval of 
the Court of Claims' fair use holding." William Patry, The Fair Use Privilege in Copyright Law (Wash-
ington, DC: Bureau of National Affairs, 1985), p .184. 
See also, Conference Report, supra note 14, p.72. 
44. The Register's § 108(i) Report suggested that a highly organized large-scale operation might be 
considered systematic, and thus prohibited under § 108 (g)(2). See text, p.14-15, supra. 
Academic Library 
Regional Accreditation 
Mary F. Casserly 
The self-study documents of four academic libraries whose experiences with the regional accreditation 
self-study process ranged from unsuccessful to successful were analyzed. All four reports were pre-
dominantly descriptive and focused on processes. The successful sites employed user or expert opinion 
as types of assessments in their reports. No relationships were found between success and the re-
sources, capabilities, products, services, and classes of evaluation addressed, the number of assess-
ment measures included, or the extent to which association standards were addressed. The libraries' 
annual reports were found to contain more quantitative assessments of processes and outputs than the 
self-study reports. 
he vast majority of academic li-
braries are regularly involved, 
albeit to varying degrees, in the 
voluntary, nongovernmental 
process known as regional accreditation. 
Unfortunately, library administrators pre-
paring for an impending accreditation re-
view must rely almost exclusively on pre-
vious experience for guidance. There has 
been little research on the library's role in, 
or response to, either the self-study or the 
peer review aspects of the accreditation 
process. 
The purpose of this article is to: (1) de-
scribe the contents of the regional accredi-
tation self-study reports prepared by four 
academic libraries that experienced differ-
ent degrees of self-study success; (2) char-
acterize these reports by comparing them 
to each other, to the libraries' annual re-
ports, and to their regional accrediting as-
sociation guidelines; and (3) suggest some 
implications for academic libraries and 
their regional accrediting associations. 
BACKGROUND 
The process of qualifying for association 
membership, i.e., of being accredited, is 
identical for all six regional accrediting as-
sociations. All prospective member insti-
tutions are required to conduct an institu-
tional self-study. This phase of the 
accrediting process is then followed by re-
view by a peer evaluation team consisting 
of faculty and educational administrators 
and other specialists from outside the in-
stitution. Members of the peer evaluation 
team examine the document prepared as a 
result of the self-study process, visit the 
institution, and report their findings to the 
accrediting association. The decision to ac-
cept an institution for membership is then 
made by the association on the basis of the 
self-study document, the peer evaluation 
team's report, and the institution's re-
sponse to that report. 
The self-study process is intended by all 
six associations to serve as a means of fos-
tering improvement and change. More 
specifically, its purposes are to: (1) help 
improve the institution and its programs; 
(2) incorporate ongoing, useful institu-
tional research and self-analysis into pro-
grams and the institution; and (3) serve as 
the foundation for planning efforts. 1 Al-
though the design of the self-study pro-
cess is not mandated (and numerous pat-
terns and forms of self-study used by 
institutions undergoing regional accredi-
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tation have been identified by Paul Dres-
sel, Herbert Kells, and Grover Andrews), 
all of the associations require that the pro-
cess be described and documented in a 
self-study report. 2' 3'4 This report is then 
used by the peer evaluation team in its re-
view of the institution and is intended for 
further use by the institution as part of its 
planning process. 
Critics of the regional accreditation pro-
cess abound. They have been quick to 
point out that the process as a whole is ex-
pensive and time-consuming5 and that in 
most institutions the self-study process 
does not become part of an ongoing, in- · 
creasingly sophisticated planning pro-
cess. 6 The self-study reports have been 
characterized as primarily descriptions of 
process7 and as mere public relations doc-
uments.8 Further, it has been charged that 
the criteria included in these guidelines do 
not insure institutional quality and that 
they are not grounded in research or the-
ory.9 
Examinations of the six regional accredi-
tation associations' literature indicate that 
the quality of the academic library is re-
garded as an important element in the 
overall excellence of the educational insti-
tution. 10 However, few researchers have 
chosen to explore the library's involve-
ment in the process by which such institu-
tions demonstrate the quality of their pro-
grams. Early studies of the accreditation 
process by Alan Covey and Morris 
Gelfand, as well as those more recently 
conducted by Dudley Yates and Ronald 
Leach, have focused on the process by 
which the Eeer review team evaluates the 
library .11'12' 3'14 With the exception, then, of 
Toni Kania's efforts to develop a model set 
of regional accreditation standards for aca-
demic libraries,15 the academic library's in-
volvement in the institution's preparation 
for regional accreditation has been virtu-
ally unexplored. 
DESCRIPTION OF THE STUDY 
The data reported in this article were 
collected as part of doctoral research com-
pleted in 1983.16 The purpose of this re-
search was to investigate planned change 
processes in academic libraries and to 
identify factors associated with the sue-
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cess of ·one type of planned change pro-
cess, the self-study. Employing a case-
study methodology, this study compared 
and contrasted the self-study experiences 
(including the resulting reports) of two 
relatively successful and two relatively 
unsuccessful regional library self-study 
processes related to regional accredita-
tion. The study relied heavily on interview 
data and required on-site visits by the re-
searcher. For this reason the case-study 
sites were selected from those institutions 
in the Middle States and Northeastern ac-
crediting associations, located in the re-
gions most accessible to the researcher. 
The selection of the case-study sites be-
gan with the examination of the recently 
completed institutional self-study docu-
ments from institutions of higher educa-
tion in two regional accrediting associa-
tions. The directors of those libraries that, 
judging from the contents of these re-
ports, had played active roles in their insti-
tutions' self-study processes were subse-
quently interviewed, and a brief profile of 
each library's self-study process was then 
constructed. Using these profiles, the li-
braries were then classified into groups 
ranging from "good" to "poor," accord-
ing to the level of librarian involvement in 
the self-study process, the number and 
magnitude of changes or improvements 
that were reported as resulting from the 
process, the sophistication of the perfor-
mance and other measures included in the 
self-study report, and the availability of 
the data needed for the proposed study. 
Every effort was made to select sites that 
represented a wide variety of experience 
and differing levels of satisfaction with the 
self-study process. 
The four medium-sized libraries that 
were eventually selected had 221,000 to 
357,000 volumes in their collections and 
between ten and sixteen professional staff 
members. The enrollments of the institu-
tions they served ranged from forty-five 
hundred to eighty-six hundred full-time 
and part-time students. Three of the insti-
tutions were accredited by the Middle 
States Association of Colleges and Sec-
ondary Schools, and one was a member of 
the New England Association of Colleges 
and Secondary Schools; three were pub-
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licly supported, and one was a private in-
stitution. At all of the institutions the mas-
ter's was the highest degree offered. 
The data were collected for this study 
using document analysis, and question-
naires and interviews that incorporated 
the factors included in Kells' desired at-
tributes of self-study and Jack Lindquists' 
adaptive development model of planned 
change. 17' 18 The questionnaire and inter-
view responses enabled the researcher to 
compare the case-study sites on the basis 
of the outcomes of the process: organiza-
tional changes and improvements, advice 
and recommendations for future actions, 
and benefits accruing to the libraries and 
librarians. 
The comparisons of the outcomes of the 
four self-study processes confirmed the 
fact that the sites had indeed experienced 
differing degrees of self-study success . 
While librarians at two of the sites could 
associate few, if any, outcomes or benefits 
with the accreditation-related self-study 
process, librarians at the other two sites 
identified such outcomes as increased in-
ternal communications, better long-term 
planning, useful advice and recommenda-
tions, and a variety of improvements in 
specific areas of library performance. The 
librarians at these two sites also realized 
organizational and personal linkage and 
ownership benefits. 
The difference in the extent to which the 
four sites realized outcomes and benefits 
from their self-study processes led to des-
ignating them as sites A, B, C, and D, with 
A being the site where the fewest number 
of outcomes was realized and D, where 
the greatest number was realized. This 
continuum provides the frame of refer-
ence for comparing the reports of the four 
sites. 
The reports generated at the sites were 
analyzed for the purpose of identifying 
the designs and procedures used during 
these self-study processes. To this end the 
following research questions were posed: 
a. What types of performance measures 
were employed for the library segment of 
the institutional self-study? 
b. Were these measures typical of the 
types of performance measures used by 
the libraries on an ongoing basis? 
January 1986 
c. How do the performance measures 
used in the library self-study relate to the 
standards or guidelines provided by their 
regional accrediting association? 
The library self-study documents and 
annual reports were analyzed and then 
compared on the basis of the classes of 
evaluation, types of measurement assess-
ments, and the specific resources, capabil-
ities, products, services, and benefits that 
these documents addressed. In addition, 
each self-study document analysis was 
compared with an analysis of the state-
ments on library standards issued by the 
appropriate regional accrediting associa-
tion. Since neither the Middle States As-
sociation nor the New England Associa-
tion recommends specific methods of 
measuring or assessing library perfor-
mance, these statements on library stan-
dards could not be analyzed and com-
pared with the libraries' self-study 
documents in terms of the types of mea-
surement assessments employed. 
The four classes of evaluation employed 
by John Knightly in his study of library an-
nual reports (see table 1) did not have to be 
modified in order to employ them in this 
study .19 However, it was necessary to clar-
ify the distinction between two of Knight-
ly's types of assessments: assessment on 
the basis of "costs" and assessment on 
the basis of "quantifiable measures." 
These types proved difficult to apply dur-
ing the document analysis because cost is 
a type of quantifiable measure. Therefore, 
as the measurement criteria listed in table 
1 indicate, the seventh type of assessment 
in this study was called ''other quantifi-
able measures," a category that included 
all quantifiable assessment measures with 
the exception of those expressed in mone-
tary terms . 
RESULTS 
Types of Performance Measures 
Employed in the Self-Study Documents 
The self-study documents pertaining to 
the case-study sites are presented in table 
2 in terms of the classes of evaluation, the 
specific resources, capabilities, products, 
services, or benefits addressed, the type of 
assessments employed, and the amount 
of text devoted to each of these. 
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TABLE 1 
FOUR CLASSES OF EVALUATION AND SEVEN TYPES OF MEASUREMENT CRITERIA 
Classes of Evaluation Examples of Resources, Capabilities, Products, Services, and/or Benefits Belonging to Each Class 
Inputs (Resources) 
Processes (Capability) 
Budget, Space, Salaries, Gifts 
Metl'\ods, Collections, Security, Catalog, Cooperative Arrangements, Staff 
Training, User Education, Policies, Planning/Organizing 
Uses of Services Outputs (Utilization) 
Impacts (Benefits) Impact on objectives of parent organization-learning, company perfor-
mance, cost savings compared to use of alternate sources of information, 
stimulation of invention or productivity, improved decisions, improved level 
of education, better use of feisure 
Types of ~~asurement Criteria: Basis for Assessment 
Oser opm10n 
Expert opinion 
Ideal standards 
Comparison .with other organizations 
Costs 
Cost-effectiveness or cost-benefit relationships 
Other quantifiable measures 
TABLE2 
ANALYSIS OF SELF-STUDY REPORTS BY CLASS OF EVALUATION 
AND TYPE AND NUMBER OF ASSESSMENTS 
Class of 
Resources, Capabilities, Description 
Products, Services, or Type (H) of 
Site Evaluation Benefits Addressed Assessments Employed 
A Input Space, Staff Description 
Space Other quantitative 
measures (2) 
Staff Comlaarison with 
stan ards (2) 
Budget Costs (1) 
Process Facilities and services, planning, allocation of library Description 
funds, user education, cooperative arrangements, selec-
tion of materials, collection, collection appropriateness 
Facilities and use, collection adequacy User opinion (2) 
Collection size Comlaarison with 
stan ards (1) 
Shelf capacity, seating capacity, availability of facility, 
collection size 
Other quantitative 
measures ( 4) 
Output Collection and facility use Description 
Use of materials Other quantitative 
measures (3) 
B Input Staff, budget Description 
Staff Other quantitative 
measures (1) 
Budget Costs (2) 
Process Decision making, planning, staff development, renova- Description 
tion of facility, typing facilities, hardware collection, 
user instruction, coo:perative arrangements, collection 
development, catalogmg, collection 
Collection size, circulation process, accessibility of fac- Other quantitative 
ulty, audiovisual facilities, photocopying facilities, stu- measures (6) 
dent training 
Service to handicapped, security Expert opinion (2) 
H Lines 
of Text 
16 
4 
4 
6 
164 
6 
7 
13 
19 
17 
82 
4 
16 
158 
17 
2 
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TABLE 2 Continued 
Oassof 
Site Evaluation 
Resources, Capabilities, 
Products, Services, 
Benefits Addressed 
C Input Budget, staff 
Budget 
Staff 
Space 
Process Cataloging, collection development policy formulation, 
selection of materials, cooperative arrangements, orga-
nization of library, security, multimedia facilities, reno-
vation of facility 
D Input 
Collection size 
Collection, adequacy, cooperative arrangements, user 
education 
Budget, staff, gifts, space 
Budget 
Budget, staff, gifts 
Budget, staff 
Budget, staff 
Budget, staff 
Process Organization of library, user education, computerized 
bibliographic services, cooperative arrangements, fUnd-
raising efforts, hardware collection, catcilo~ng, collec-
tion accessibility, selection of materials, government 
documents collection, archives and speciaf collections, 
audiovisual facilities, staff responsibility, and status 
Library services, user education, collection quality 
Collection quality and balance, planning, user educa-
tion, communication with academic departments 
Seating capacity, curriculum collection, archives and 
special collections, periodicals collection 
Outputs Use of materials, use of curriculum center 
Use of curriculum center materials, use of library materi-
als 
Description 
or Type (#) of #Lines 
Assessments Employed of Text 
Descri[1tion 13 
Costs 1) 18 
User opinion (1) 5 
Other quantitative 2 
measures (1) 
Description 76 
Other quantitative 3 
measures (1) 
User opinion (4) 18 
Description 79 
Costs (1) 3 
Other quantitative 14 
measures (4) 
Com/aarison with 16 
stan ards (2) 
User opinion (2) 5 
Expert opinion (3) 8 
Description 133 
User opinion (5) 21 
Expert opinion (4) 14 
Other 4ualitative mea- 12 
sures ( ) 
Description 10 
Other quantitative 
measures (2) 
5 
The self-study documents prepared at 
all sites included input and process classes 
of evaluation. Between two and four in-
puts were assessed and described in each 
report, and the process class of evaluation 
was given the greatest amount of atten-
tion in terms of both description and as-
sessment. In all reports the capabilities 
and products assessed and described out-
numbered the inputs plus outputs (if any) 
that were included. 
size) . Three of the four documents in-
cluded information on library planning ac-
tivities (sites A, B, and D); cataloging proc-
esses (sites B, C, and D); selection of 
materials (sites A, C, and D); and either 
the circulating collection or the library col-
Several processes were addressed by all 
of the sites: user education, cooperative 
arrangements (including interlibrary 
loans), and the collection (in terms of 
"lection in general (sites A, B, and D). A 
substantial number of processes were ad-
dressed by only one report. 
The report prepared by sites A and D, 
the least and most successful sites, were 
the only self-study documents to include 
outputs. At site A the outputs addressed 
were the use of both the collection and the 
library building, while those at siteD were 
the use of the materials in the library col-
lection and the use of the curriculum cen-
ter and its collection. None of the self-
study reports addressed any aspects of the 
impact class of evaluation, i.e., the extent 
to which the library's accomplished objec-
tives actually meet the needs of the institu-
tion. 
An examination of the ''classes of evalu-
ation" column reveals that although a 
statement in the text of the document may 
have addressed a particular class of evalu-
ation, it did not necessarily include a cor-
responding "type of assessment." In 
quantitative terms, these descriptive 
statements accounted for 78 percent of the 
total text of the library self-study docu-
ment prepared at site A, 89 percent at site 
B, 61 percent at site C, and 68 percent at 
site D. 
The number of assessments included in 
the documents ranged from a low of eight 
at site C to a high of twenty-eight at site D. 
The only assessments employed by all of 
the sites were cost and other quantitative 
measures. Two of the sites, one relatively 
successful and one relatively unsuccess-
ful, used standards to assess aspects of 
their organization. In both cases the stan-
dards used were those formulated by the 
American Library Association. It should 
be noted that at sites Band D, where ex-
pert opinion was employed as a type of as-
sessment, the experts consulted were the 
librarians. None of the library reports in-
cluded assessments of any aspects of their 
organizations based on the opinions of 
outside experts, nor did they include com-
parisons with other libraries, a type of as-
sessment that Knight1l0 found in the an-
nual reports he studied. 
More than 70 percent of the assessments 
used at the relatively unsuccessful sites A 
and B took the form of costs or other types 
of quantitative measures. However, these 
types accounted for less than 40 percent of 
the assessments included in the self-study 
documents prepared at the more success-
ful sites C and D, which relied heavily on 
user and expert opinion. User opinion ac-
counted for 62.5 percent of the assessment 
measures were employed at site C and 50 
percent of those included in the self-study 
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document prepared at site D. 
Comparisons of the Assessment 
Measures Used in the 
Self-Study and Annual Reports 
The annual reports generated at sites A, 
B, and C for several years prior to the 
· accreditation-related self-study were ex-
amined in order to help determine 
whether the assessments included in the 
self-study reports were typical of those 
used by the libraries on an ongoing basis. 
It was not possible to examine the reports 
from site D because, prior to the recent 
accreditation-related self-study, it did not 
issue annual reports. 
The self-study reports prepared by sites 
A and C contained a number of assess-
ments of inputs that could not be found in 
their annual reports. At site C these in-
cluded user assessments of the need for 
more money to buy materials in specific 
subject areas and of staff professionalism, 
as well as a measurement of space. The 
self-study document presented at site A 
contained a comparison of the level of 
staffing with that recommended in the 
American Library Association standards 
and a description of staff qualifications. 
Neither of these appeared in any of its an-
nual reports. 
The annual reports generated at all three 
sites contained more detailed and numer-
ous assessments of library processes than 
were addressed in the self-study docu-
ments. Most of the process assessments 
included in the annual reports and ex-
cluded from the self-study documents 
were quantitative assessments of such 
processes as cataloging, acquisitions· of 
books and periodicals, binding, conver-
sion to microforms, and interlibrary loan 
activities. 
At each site, however, there were some 
assessments of processes that appeared in 
the self-study document but were not 
found in the annual reports. Examples in-
clude quantifications of shelf and seating 
capacities, number of volumes added to 
the collection since the last regional ac-
creditation review, expert opinions of the 
director and/or librarians on the improve-
ment in security and services to the handi-
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capped, and user opinions on collection 
adequacy, cooperative arrangements, and 
user education. All three of the self-study 
documents also contained many descrip-
tions of processes not described in their 
annual reports. Among these were over-
views of the various services and facilities 
available in the library and descriptions of 
methods used to select and classify mate-
rials and of organization and management 
structures. 
In contrast to their self-study docu-
ments, the annual reports prepared at site 
B and the more successful site C did ad-
dress outputs and contained quantitative 
assessments of them, including the num-
ber of uses for the facility and the number 
of materials circulated. Unlike sites Band 
C, outputs were included in the self-study 
document prepared at site A, the least suc-
cessful site. However, a larger number 
and more detailed presentation of outputs 
were found in this site's annual reports. 
The Regional Accreditation Standards 
and the Self-Study Documents 
Although the library guidelines formu-
lated by the New England Association21 
and the Middle States Association22 differ 
greatly in length and in the number and 
range of library resources, capabilities, 
products, services, and benefits they ad-
dress, they are similar in several impor-
tant ways. First, both sets of guidelines are 
qualitative rather than quantitative. Sec-
ond, to a great extent both documents 
consist of general and often vague state-
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ments which, in order to infer the intent of 
the agency, require close analysis and ex-
tensive interpretation. Finally, neither 
agency's statements address the question 
of which methods or performance mea-
sures should be used by the library in or-
der to determine the extent of its compli-
ance with the guidelines. The classes of 
evaluation implied in these documents, as 
well as the resources, capabilities, prod-
ucts, services, and benefits they address, 
are summarized in table 3. 
Comparisons of tables 2 and 3 indicate 
that there was little difference between the 
way in which the New England Associa-
tion standards were addressed by site B, 
and the ways in which sites A, C and Dad-
dressed the Middle States Association 
standards. Therefore, these comparisons 
can be summarized in terms of several 
generalizations. First, although the report 
prepared at site D, the most successful 
site, was the most comprehensive-in that 
it addressed at least one aspect of all the 
standards set by its regional accrediting 
association-the self-study reports pre-
pared at the other sites included some as-
pects of all of the input standards and 
most of the process standards included in 
the guidelines set by their regional accred-
iting associations. Second, most of these 
input and process standards were ad-
dressed descriptively in the self-study re-
ports. Third, only the reports prepared at . 
sites A and D, which are at opposite ends 
of the self-study success spectrum, ad-
dressed the outputs included in the stan-
TABLE 3 
CLASSES OF EVALUATION AND SPECIFIC RESOURCES, CAPABILITIES, PRODUCTS, 
SERVICES, AND BENEFITS ADDRESSED BY ACCREDITATION GUIDELINES 
Accrediting 
Association 
New England 
Middle States 
Class of 
Evaluation 
Input 
Process 
Input 
Process 
Output 
Resource, Capability, Product, 
Service, or Benefit Addressed 
Staff qualifications; staff size 
Collection availability, appropriateness, accessibility and arrangement; 
study space availability; cooperation arrangements. 
Staff experience, training and competence; budget adequacy; space; staff 
philosophy of service. 
Collection appropriateness, quality, balance and adequacy; cooperation 
with faculty; staff responsibility and status; utilization of computerized 
services; cooperative arrangements; organization of facility; facility 
conditions and availability. 
Effectiveness of general library operations; collection use; use of facility 
for instructional purposes; general use of facility. 
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dards. And finally, the self-study docu-
ments prepared at all sites included some 
descriptions and assessments of processes 
that did not seem to pertain to any of the 
standards developed by their regional ac-
crediting agencies. The most obvious of 
these are the descriptions and/or assess-
ments of user education programs that ap-
pear in each of these reports. 
OBSERVATIONS 
The data from the analysis of the two re-
gional accrediting associations' guidelines 
and the self-study and annual reports pre-
pared at the case study sites suggest the 
following observations. 
• The analysis of the classes of evaluation 
and the specific resources, capabilities, 
products, and services addressed in the 
self-study report seems to indicate that 
there is no relationship between the ap-
parent success level of the self-study 
process conducted at the case study 
sites and these characteristics of their re-
ports. Specifically, sites A and D, on op-
posite ends of the self-study success 
spectrum, addressed the widest variety 
of evaluation classes, i.e., inputs, proc-
esses and outputs. In addition, there do 
not seem to be any striking differences 
bet een those resources, capabilities, 
products and services included in the 
successful self-study process sites' re-
ports and those addressed by the un-
successful self-study process sites. 
• It would seem that the reports of the 
more successful self-study processes, 
sites C and D, were less descriptive than 
the reports of the relatively unsuccess-
ful sites. However, it should also be 
noted that all four of these reports were 
more than 60 percent descriptive. 
• The finding that site C employed the 
smallest number of assessments and 
site D the largest indicates that among 
these sites there was no relationship be-
tween success of the self-study process 
and the number of assessments in-
cluded in the reports. 
• The analysis of the self-study reports in-
dicates that the types of assessments 
employed during the self-study are re-
lated to the success of the self-study 
process. Specifically, the analysis re-
vealed that the more successful sites in-
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eluded a higher percentage of user and 
expert opinions in their reports. The 
less successful sites relied more heavily 
on arbitrarily established criteria or 
standards from the profession, costs, 
and other quantitative measures as 
means of assessment. The experiences 
at these sites therefore suggest that as-
sessments of various aspects of the li-
brary by experts, and especially users, 
can be a valuable technique for facilitat-
ing changes and improvements and for 
realizing other benefits from the self-
study process. 
• At each of the sites the annual reports 
were much richer sources of informa-
tion than the self-study documents. 
This seems to be especially true with re-
spect to quantitative assessments of li-
brary processes and outputs. This find-
ing certainly seems contrary to what 
would logically be expected: the self-
study document, which is intended to 
be a report of a concentrated period of 
self-evaluation, should have been more 
far-reaching and evaluative than the an-
nual reports. 
• The self-study documents generated at 
all of the sites contain descriptions of 
processes, many of them overviews of 
library services and functions that did 
not appear in the annual reports. This 
suggests that these reports were written 
as orientation and/or public relations 
documents for an outside audience, 
i.e ., the evaluation teams, rather than as 
informative, candid assessments of li-
brary performance to be used by mem-
bers of the library staff and college com-
munity. 
• It does not appear that the extent to 
which the standards or guidelines es-
tablished by the regional accrediting as-
sociations was addressed is related to 
the degree to which either improve-
ments occurred in the libraries or librari-
ans perceived that they benefited from 
their self-study experiences. 
CONCLUSIONS AND IMPLICATIONS 
FOR PRACTICE 
In summary, it can be said that despite 
the fact that the self-study processes con-
ducted at these four sites varied in terms 
of the improvements, changes, and bene-
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fits accrued, their self-study reports were 
not very different. All were predomi-
nantly descriptive, focused on library 
processes and contained fewer and less 
detailed quantitative assessments of the li-
braries' processes and outputs than did 
their annual reports. Further, with the ex-
ception of their inclusion of user or expert 
opinion as types of assessments, there-
ports prepared at the relatively successful 
sites did not differ from those prepared at 
the relatively unsuccessful sites in terms 
of: classes of evaluation addressed; spe-
cific resources, capabilities, products, and 
services addressed; number of assess-
ment measures included; or extent to 
which accrediting association standards 
were addressed. 
As the description of the methodology 
of this study indicates, the libraries that 
served as case-study sites did not consti-
tute a scientifically selected sample of aca-
demic library self-study processes. How-
ever, to the extent that these sites 
represent a cross section of self-study ex-
periences, the findings of this study can be 
generalized to similar academic libraries 
and have implications for librarians and 
regional accrediting associations. 
It is likely that supporters of the regional 
accreditation process will find the results 
of this study disturbing and discouraging. 
The public relations nature of these docu-
ments and their lack of candid assess-
ments (relative to the annual reports) un-
derscore the librarians' failure to report 
useful data on the effectiveness of the li-
brary to the accrediting associations. 
Whether this is the result of unwilling-
ness, oversight, or failure on the part of 
the library and/or the institutional admin-
istration to understand or embrace the 
philosophy behind the regional accredita-
tion process (and specifically the intention 
that the self-study process be a tool for im-
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provement and planning) remains to be 
determined. 
The experiences at the four sites suggest 
that self-study reports typically do not ad-
dress library outputs. Therefore, mem-
bers of evaluation teams who rely heavily 
on them are in effect trying to evaluate the 
academic library's effectiveness and its 
achievement of goals largely on the basis 
of descriptions of its inputs and processes. 
This finding points out a need for in-
formed evaluators who have been trained 
by the regional accrediting associations 
they represent to recognize the limitations 
of library self-study documents and to 
augment the information included in 
them. The findings study also suggest that 
user opinions of library performance and 
data from annual reports would be helpful 
to evaluators. 
At the same time, the results underscore 
the academic library's need for more di-
rection and support as it undertakes 
accreditation-related self-study. Because 
there appears to be no relationship be-
tween self-study success and the extent to 
which association guidelines or standards 
were addressed, it is incumbent upon 
these associations to develop guidelines 
or standards that provide more guidance 
to libraries willing to use the accreditation-
related self-study process as an opportu-
nity for assessing effectiveness. This guid-
ance would seem to be most beneficial if it 
were built on the preliminary work con-
ducted by Kania23 and assisted practitio-
ners in identifying and then actually ap-
plying appropriate performance mea-
sures. Additional sources of self-study 
assistance could be continuing education 
programs offered by library schools (such 
as those recently conducted by Kells and 
Kania at Rutgers University) and pro-
grams sponsored by various professional 
associations serving academic librarians 
and other educators. 
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The Reliability Factor in 
Subject Access 
Constance McCarthy 
For truly effective subject access, it is essential that books on any given topic be brought to-
gether consistently under the same subject heading. With the advent of online catalogs, this 
goal has assumed new importance but has also become easier to achieve. 
s the library ·community has 
gained exper~ence with online 
catalogs, subJect access has as-
sumed new importance as a 
topic of discussion. Experts from several 
constituencies within librarianship are 
bringing their skills and experiences to 
bear on an old problem in a new setting. 
The old problem is that of creating the 
best subject indexing for a large collection 
of items that is never static. New consider-
ations arising with online capabilities in-
clude the possibility of overcoming some 
of the limitations formerly imposed by the 
presentation of the catalog on cards as 
well as the desire to take advantage of any 
other improvements to subject access that 
computers might make possible. There-
cent series of articles in American Libraries 
by Pauline Cochrane, to which many oth-
ers contributed, served well to delineate 
the present range of opinions within the 
profession. 1 Carol Mandel and Judith 
Herschman, in an article on possible ways 
of improving subject access in online cata-
logs, provide a review of the literature up 
to February 1983.2 
For the most part, the issues being de-
bated thus far concern the online catalog 
itself and the features it has or might have; 
the adequacy of the Library of Congress Sub-
ject Headings as a thesaurus for the online 
catalog; and the possible enhancement of 
the catalog record by adding more subject 
headings or key words from tables of con-
tents or elsewhere. An issue that has not 
been addressed in this context, as far as I 
can discover, is that of uniformity or con-
sistency in the application of subject head-
ings (as distinct from consistency among 
headings, the lack of which produces such 
often-noted pitfalls as French Literature, 
but Philosophy, French).3 To avoid confu-
sion, I have given the name ''reliability'' 
(a less-than-ideal term) to this particular 
kind of consistency. 
Before discussing this matter further, it 
may be useful to consider briefly the pur-
pose of subject headings or descriptors 
and the ways in which a search based on 
their use differs from one using free text or 
key words. The purpose of subject head-
ings is to make it possible to find all docu-
ments about the same subject by consult-
ing the same term. The key concept in this 
oversimplified definition is of course all. 
Enthusiasts describing free-text searching 
invariably give examples of the many use-
ful documents retrieved; they seem not to 
realize that-for all they know-the most 
useful documents may have eluded them. 
Controlled subject heading structure 
serves the same purpose as its counter-
part, name authority control; they each 
make possible a comprehensive search. 
As another prefatory note, I want to ex-
plain that I am a reference librarian. My 
viewpoint on subject headings is that of a 
consumer, not a producer; my ideas have 
been arrived at through my experience in 
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assisting library users in their subject 
searches as well as through my own indi-
vidual experience. 
The aspect of subject access I wish to dis-
cuss is the reliability of the choices made 
by catalogers when assigning subject 
headings. Regardless of the merits of the 
subject term itself, can we find grouped 
under it all the books on the subject it 
identifies? Or will some catalogers have 
chosen other headings? Trade-unions 
may not be an idiomatic term for contem-
porary Americans, but reliability will be 
served if all the books on labor unions are 
given that subject heading and not dis-
persed under, say, Labor and Laboring 
Classes or Industrial Relations. I have 
chosen to use the term ''reliability'' for 
this concept, because the other terms used 
by catalogers who discuss it have become 
so identified with other topics that they 
might be misleading. It has, of course, 
nothing to do with the form of the catalog; 
however, I believe that in the online envi-
ronment it has an even greater importance 
than in the card catalog. Further, online 
catalogs have certain features that should 
make reliability easier to achieve. 
By reliability then, I mean simply the ba-
sic goal of bringing all books on the same 
topic together under the same subject 
heading. A. C. Foskett, speaking of "con-
sistency,'' says it means that once the user 
"has found out how a subject has been in-
dexed, he will find all similar documents, 
which will presumably also be relevant, 
indexed in the same way. ''4 Lois Chan, 
who refers to ''uniform heading,'' says ''a 
true subject entry lists all works on the 
same subject together regardless of the au-
thors' choice of terminology." 5 David 
Haykin, using the term "unity," says "a 
subject catalog must bring together under 
one heading all the books which deal prin-
cipally or exclusively with the subject, 
whatever the terms applied to it by the au-
thors of the books and whatever the vary-
ing terms applied to it at different times. ''6 
In the present context, the problem is 
not, usually, that the authors' terminol-
ogy has misled the subject cataloger. 
Rather, it may be a national cataloging pol-
icy that places undue emphasis on speci-
ficity and on finding an exact match for the 
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scope of the entire book, whatever the cost 
in dispersal of books among many head-
ings. Or, it may be the presumably con-
stant increase in the complexity of topics 
that appear in the literature. Certainly the 
problem has been exacerbated by a policy 
of restricting the number of subject head-
ings used. This restriction was presum-
ably necessary because of problems re-
lated to the amount of space in the card 
catalogs. Another factor is undoubtedly 
that subject catalogers at the Library of 
Congress, although they are working with 
an online catalog, do not have easy and 
immediate access to a consolidated list of 
all established subject headings, including 
those most recently formulated. 
Whatever the reasons, books in many 
subject areas are simply not reliably 
brought together by our present catalogs. 
If the subject of a book can be encom-
passed in a proper name, then that book 
will be handsomely treated by the subject 
catalogers at the Library of Congress, and 
it is almost certain to find its place with 
other books on the same person, place, or 
corporate entity. If it is about a chemical 
compound, a single identifiable literary 
genre, a historical period, or any of many 
other definite and discrete concepts, it will 
fare nearly as well. But books devoted to 
less indisputably definable topics, or to 
subjects too new to be familiar, seem to 
stand a poor chance of ending up together 
with others on the same topic under the 
same subject heading. 
One of 'the very few places where this 
situation has been discussed is in John M. 
Christ's book on the lack of correspon-
dence between the terminology of the so-
cial sciences and library subject headings. 
In describing the large number of different 
subject headings assigned to books on the 
sociological topics "role" and "culture," 
he points out that ''there appears to be a 
high degree of dispersion in the variety of 
subject headings assigned by the Library 
of Congress. " 7 For 109 bibliographical en-
tries in his study, on six different subjects, 
188 subject headings (fewer than two per 
title) were assigned, of which 121 were dif-
ferent! 
But it's not that the problem concepts 
are all as arguably amorphous as those 
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studied by Christ. Last year, for example, 
the reference collection at Northwestern 
University Library had five different direc-
tories of online databases. Among them 
they had eight different subject headings, 
but no subject heading was common to all 
five. This would have been less of a prob-
lem if they had not used, among them, 
five different Dewey classification num-
bers. Imagine the reference librarian who 
is looking for any one of them without be-
ing able to remember the title or the au-
thor's name. And. then imagine a library 
user hoping to find information from such 
a directory, and trying to select the best 
one from the library's holdings! 
There was nothing wrong with any of 
these subject headings and, to some ex-
tent, they reflected differences in content. 8 
But any library user would have expected 
to find all five directories under the same 
subject heading. I use the past tense be-
cause the Catalog Department at North-
western, freed from the burden of card fil-
ing and maintenance, has been willing to 
provide us with additional headings for 
some titles when we call serious inadequa-
cies to their attention. This was an in-
stance where we requested, and got, the 
same two subject headings applied to each 
of the directories. As grateful as we are for 
these interventions on our behalf, it is too 
time-consuming a procedure in both de-
. partments for us to resort to it often. And 
if every reference department trying to 
keep track of its directories of online data-
bases were to follow the same path, the ex-
penditure of time would be truly monu-
mental. 
What catalogers and others having in-
frequent contact with the public may not 
fully realize is the extent to which users 
depend on the catalog to use the same 
heading consistently for books on the 
same subject. Users may find some of our 
terminology to be peculiar, but once they 
have found a subject heading that pro-
duces some books on their topic they nor-
mally assume that all the books in the li-
brary on that . tor,ic will have that same 
subject heading. I talk to users every day 
who are having problems with subject 
searching. I would not attempt to general-
ize about their problems (terms too broad, 
too narrow, unfiltered through LCSH), 
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but one thing they all have in common is 
their complete faith in the total reliability 
of the library's subject headings. 
My concern about reliability arises pri-
marily from my experience as a reference 
librarian using subject headings both to lo-
cate reference books and to assist users in 
their subject searches. The examples I use 
here all concern reference books, but sub-
ject access to the general collection is not, I 
think, dissimilar in any significant re-
spect. It seems to me that the experience of 
reference librarians has value at a time 
when we are considering changes in the 
way our subject catalogs are created. We 
are sometimes referred to as "sophisti-
cated" or "skilled" catalog users, but we 
could also be called "stubborn" catalog 
users. I believe that one of the chief differ-
ences between a librarian and a naive cata-
log user is that the librarian is likely to be 
looking for something that he or she 
knows, or is nearly certain, must be in the 
catalog, whereas the user is far more likely 
to give up a search, assuming that there is 
nothing available on the topic or that 
everything available has been found-
thus the most relevant or most basic titles 
may remain undiscovered. I believe it is 
now the responsibility of reference librari-
ans to become articulate, as well as stub-
born, catalog users, and to participate in 
the discussion of online subject catalogs 
more actively than they have. It is to this 
end, and not with any wish to carp about 
the generally good subject cataloging pro-
vided by the Library of Congress, that I 
record these instances of professional user 
frustration . 
Take, for example, The Book of American 
City Rankings, by John Tepper Marlin 
(New York: Facts On File, 1983). Where 
would you expect to find this book, which 
ranks cities on everything from books 
loaned per capita by public libraries to 
homicides as a percentage of all deaths? 
Certainly not an easy book to categorize, 
and perhaps the single subject heading 
Cities and Towns-United States-
Handbooks, Manuals, etc. is not too bad. 
At least, it wouldn't be too bad if you 
hadn't become accustomed to finding 
Places Rated Almanac by Richard Boyer and 
David Savageau (Chicago: Rand McNally, 
1981) under a subject heading that well de-
scribes the content of both books: Quality 
of life-United States-Statistics or under 
one of its other subject headings: Social 
Indicators-United States or Cities and 
Towns-United States-Statistics. How-
ever, the Book of American Rankings by 
ClarkS. Judge (New York: Facts On File, 
1979), which ranks the states in the same 
way that the Marlin book ranks cities, has 
only United States-Statistics as a subject 
heading, which might have led you to rely 
on Statistics as a subdivision of place 
when looking for similar books in the fu-
ture. The first edition of the Book of World 
Rankings by George T. Kurian (New York: 
Facts On File, 1979), on the other hand, 
had only Social Indicators as a heading. 
The new edition, The New Book of World 
Rankings (1984), however, has Statistics, 
Economic Indicators, and (hurrah!) Qual-
ity of Life-Statistics as well. But wait! A 
new edition (1985) of Places Rated Almanac 
has appeared, and this time it has four 
subject headings instead of three! But, 
alas, Quality of Life is no longer among 
them, although the other two headings 
from the 1981 edition have been retained, 
and two new headings, United States-
Statistics and Almanacs, American have 
been added. 
Presumably the subject catalogers of 
these books didn't search for other works 
on the same topic before choosing a sub-
ject heading. But then, it is also unlikely 
that they will ever be trying to find any of 
them in the future to answer a reference 
question or to satisfy a client who knows 
of the existence of these books and expects 
to find them, if not under the same head-
ings, at least under headings that are con-
sistent with one another. Users of many 
online catalogs get subject tracings with 
each catalog entry they see. It should at 
least be possible for them, knowing of the 
existence of any one of these books on 
rankings of places, to enter its author or ti-
tle into the online catalog and get a display 
of subject tracings that would produce all 
of the others. And when they have located 
a book through the use of a subject head-
ing, their reasonable assumption that all 
other editions of that book have been 
found also, having been given the same 
subject heading, should not prove wrong. 
An example of a different kind of prob-
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lemisAmerica's Working-class Women: A His-
torical Bibliography by Susan Estabrook 
Kennedy (New York: Garland, 1981). The 
only subject heading assigned to this book 
by the Library of Congress was Working-
class women-United States-History-
Bibliography. This was the first time 
Working-class Women, a newly estab-
lished heading, had appeared in our refer-
ence department subject catalog. If we 
were looking for bibliographical informa-
tion about the history of women at work, 
which is the predominant element in this 
book, our experience and instincts would 
tell us to look under Women-Employ-
ment or a similar heading (for a secondary 
element, the heading Labor and Laboring 
Classes might come to mind); we would 
not think of Working-class Women. The 
correctness of the heading assigned, which 
is without doubt the best single heading for 
the book, is not in question here-and of 
course we could have found the heading. 
To do so we could have gone to the 1981 
supplement of LSCH and found a see also 
reference under Women (not, of course, 
Women-Employment). How likely 
would we be to do that? The answer is sim-
ple: we would never do that-first, because 
it would take too much time, given that we 
would be searching without any real con-
viction of need (isn't Women-
Employment, a heading under which we 
would already have found other, related, 
titles, good enough?), and secondly, be-
cause we would have many other avenues 
of approach to the topic, through indexes, 
bibliographies, and sometimes, proximity 
of classification number. Being unaware of 
the existence of the idea! bibliography for 
our needs, we would not feel deprived by 
its absence. 
-.One of the very few advantages of a card 
catalog over an online catalog is that head-
ings and guide cards that are several 
inches away and even more distant labels 
of drawers are all within the field of vision 
of a user looking at a single heading. With 
a computer catalog, even if there is an in-
dex or thesaurus of terms, only a single 
screen of data can be seen at once. This 
means that there may be less awareness of 
the extent of the subdivisions in a file or 
even of headings that vary only slightly 
from those being viewed. This limited 
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view imposed by the terminal screen be-
stows added importance on each heading, 
as alphabetically related terms are less 
likely to be seen. 
LUIS, our online computer catalog at 
Northwestern, has as yet no subject cross-
references. But let us assume for a mo-
ment that we do have up-to-date online 
subject authority records incorporated 
into the online catalog. Would reference li-
brarians and users, having once found 
Women-Employment in our subject 
guide screen, go back several screens to 
look at the cross-references under 
Women? Probably not. What we may 
need is a more generous allotment of see 
also from or broader term headings referring 
to Working-class Women. In addition to 
Women, Labor and Laboring Classes, 
and Social Classes, the xx references in 
LCSH, we might do well to have Women-
Employment, Women-Social Condi-
tions, and perhaps others. It has been sug-
gested that cross-references-including 
broader, narrower, and related terms-be 
displayed on the screen automatically 
whenever the user requests a subject 
term. Another solution in this case would 
be simply the more generous assignment 
of subject headings. The bibliography un-
der consideration contains more informa-
tion on Women-Employment than do 
some others devoted entirely to that topic; 
why may it not have a subject heading 
bringing out that aspect of its contents? 
Another instance in which the cataloger 
has presumably tried to choose the best 
single heading for a book is the World Press 
Encyclopedia edited by George T. Kurian 
(New York: Facts On File, 1982). The only 
subject heading given to this two-volume 
work was Government and the Press-
Handbooks, Manuals, etc. Certainly 
much of the information contained in this 
comprehensive nation-by-nation survey 
of the press in 180 countries relates to the 
relationship between news media and 
governments. However, it is also·the best 
available single source on the characteris-
tics and history of the world's press. Why 
should we hide it away from library users 
hoping to find this kind of information un-
der such a heading as Press, Journalism or 
even Newspapers? Why is there a ten-
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dency to ration subject headings for large, 
important books useful to many, while 
squanderinf them on tiny or special inter-
est works?1 
Some other instances of subject heading 
inconsistency that have caused problems 
for Northwestern reference librarians con-
cern certain frequently used directories. 
We have found that we cannot rely on 
finding consistent subject headings for di-
rectories of colleges and universities, of 
graduate programs, of academic scholars 
and university faculty members, or of au-
thors' guides to publishing in various 
fields. These instances come readily to 
mind because they are the titles of hand-
lists we have produced for our own use 
and to give to students looking for this 
kind of information; we could probably 
use many more such lists if we had the 
time to compile them. In the case of direc-
tories of graduate education, for example, 
many directories have a subject heading 
following this pattern: Sociology-Study 
and Teaching (Higher)-United States. 
Others, however, omit (Higher) or add 
Directories or omit United States, until 
there is no way of predicting just what the 
subject heading will be. 11 The problems 
with the other directories mentioned are 
similar. 
To summarize the difficulties discussed 
in the preceding examples: 
1. Different terms may be chosen by 
subject catalogers for books dealing with 
the same topic, as with the online directo-
ries and the books about ranking of places. 
Presumably this is particularly a danger 
with new topics. 
2. The level of specificity may be such as 
to divide a book from others on closely re-
lated topics, as exemplified by our bibliog-
raphy on working-class women. Presum-
ably this is also a hazard especially 
characteristic of areas of expanding schol-
arship. 
3. Not enough headings are assigned to 
bring out the contents of the book. This 
was the case with The World Press Encyclo-
pedia and also with America's Working-class 
Women. 
4. As with the directories for graduate 
education, subdivisions may have been 
applied to different levels of specificity. 
5. Cross-references, as with Working-
class Women, are made too sparingly, and 
at too high a subdivision level. 
Now let us consider possible solutions 
to the difficulties-ways of insuring to the 
best of our limited ability that materials on 
the same subjects may be located under 
the same subject headings. Many would 
immediately mention keyword access, 
free-text searching, and Boolean logic as 
the best hope for overcoming some of the 
limitations of our catalogs. For the bibliog-
raphy on working-class women, we need 
only have entered the word women, the 
word work, truncated, and the word bibli-
ography. True, we would have retrieved 
that bibliography, but we would have 
missed others in our reference collection 
whose titles do not include work or women. 
To get all of them, we would need consid-
erable skill in searching and-the greatest 
flaw-we could never be sure that we had 
all of them, or (what we really want) all the 
best of them. This situation would be alle-
viated somewhat by enrichment of the 
records with phrases from the table of con-
tents or index, but it could never com-
pletely be overcome by such means. Per-
haps the most important function of 
subject cataloging, with the human intelli-
gence and forethought it entails, is to try 
to make possible a true comprehensive 
search of the database to which it provides 
an index. A glance at the other examples 
will show that even greater difficulties 
would attend an attempt to retrieve them 
with certainty through free-text search-
ing. Keyword searching, although of the 
greatest usefulness for narrowing a search 
when too many books have been retrieved 
or in locating materials for which existing 
subject headings are inadequate or insuffi-
ciently current, will never solve the reli-
ability problem for us; in fact, it is very 
nearly the antithesis of reliability! In any 
case, before counting too much on our us-
ers' abilities as online searchers, we need 
to do more study of transaction tapes from 
online catalogs and of reports from librari-
ans working with end users. 12 
Other, more pedestrian approaches 
show more promise. The simplest-and 
perhaps the best-would be to encourage 
subject catalogers to provide more subject 
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headings for most books. (The average 
number at present has been calculated by 
different studies at between 1.4 and 1.9 
headings per book.) This approach, which 
has been advocated by many, would 
greatly improve a user's chances of find-
, ing materials. 13 Surely libraries using card 
catalogs and worrying about space limita-
tions could simply refrain from using all 
the headings? If necessary, perhaps LC 
could designate an optional break-off 
point, as they do with Dewey numbers. 
In the same vein, a loosening of the pro-
hibition against assigning headings that . 
represent less than the entire book would 
be helpful. Not that the catalog should 
try-at least not at this point in its 
history-to take on the functions of in-
dexes and bibliographies, but when a sub-
stantial component of a book can be 
bought out by additional subject head-
ings, it should be done. 
Other promising approaches involve 
the cross-reference structure. First, we 
should make it a top priority to start using 
the cross-references we already have. "To 
paraphrase a famous quotation, except in 
the LC Public Catalog, the Library of Con-
gress subject heading system has not been 
tried and found wanting; it has never been 
tried. " 14 Most large libraries long ago gave 
up maintaining an adequate see also struc-
ture in their card catalogs, at what expense 
to users it is painful to imagine. The expe-
rience at Northwestern, unlike that re-
ported by some other libraries, was that 
the advent of the online subject catalog 
caused users to turn to LCSH with aston-
ishing diligence. We have bought several 
additional sets, many of which have had 
to be rebound. But compared to having 
the cross-references in the catalog where 
they belong, and recorded in an easily un-
derstood format, this is a mere makeshift. 
Next, we can improve the entry vocabu-
lary. 15 There is no need to use synony-
mous subject headings, as some have sug-
gested, to try to match our users' 
vocabularies; but in the computer catalog 
we could increase the number of see refer-
ences almost without limit and greatly im-
prove the usefulness of the catalog to the 
public. 
To achieve reliability, however, it is the 
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see also references directing users to 
broader, narrower, and related terms that 
are of greater significance. The new cata-
loging rules for see also references recentl~ 
implemented by the Library of Congress 6 
should, in time, make LCSH equivalent to 
a thesaurus, with better logic and a greatly 
improved system for assisting users to 
. move up and down the ladder of specific-
ity. This encourages us to speculate about 
the possibility of manipulating the subject 
authority files in ways that would be pre-
dictable and easy. One of the worst ene-
mies of reliability is the tendency of the 
user to approach the catalog on a different 
level of specificity from that of the subject 
cataloger or the existing literature. 17 What 
if LC' s new rules eventually enabled us to 
approach their subject headings as we do 
the tree structures in MESH (the National 
Library of Medicine's Medical Subject Head-
ings), exploding the online search into a 
more general subject heading or an array 
of related terms when too little is found 
under a narrow heading? If that is too vi-
sionary, we should at least be able to over-
ride subject subdivisions at will, produc-
ing a broader result. In years past, as a 
matter of policy, some types of subject 
heading files were subdivided only when 
they reached unmanageable proportions. 
However, it was not normally considered 
possible to go back and add subdivisions, 
where appropriate, to the previously cata-
loged titles. This policy itself thus pro-
duced a great deal of ''unreliability'' and 
confusion. In recognition of this problem, 
each term is now more likely to be subdi-
vided as minutely as possible to allow for 
infinite expansion, a policy that often 
results in the separation of titles users 
would hope to find together. At this junc-
ture, it should be possible for the user to 
elect the use of a broader heading. In any 
case, now that it is possible to use Boolean 
logic and other searching techniques in 
online catalogs, the terror of the long file 
should soon be alleviated. The user who 
does not want everything on a particular 
topic can limit by date or combine the 
heavily used term with one or more free-
text words. 
But what can be done about the most se-
rious of the impediments to reliability-
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the catalogers' choice of different terms 
for books on the same topic? Manipulation 
of cross-references alone will not solve 
this problem. The only solution, it seems 
to me, would be for catalogers to examine 
the literature on the topic under consider-
ation to see what subject headings have 
been used in the past. This would involve 
not only checking to see how a particular 
subject heading has been used but would 
also sometimes necessitate the use of bibli-
ographies, indexes, or online searches to 
locate books on the topic by means other 
than the Library of Congress subject head-
ings. (Perhaps this is sometimes done 
now, but I assume that it is not common 
practice.) The books so located could then 
be examined for similarity of subject mat-
ter and the subject headings brought into 
alignment either by matching the new 
book to the old or by adding headings to 
the old books. This would, of course, be 
time-consuming and expensive, but the 
improvement in the quality of subject cat-
aloging would be invaluable. Also, or at 
least so Robert Holley and Robert Killhef-
fer maintain, such efforts are fully justifi-
able if one considers the attention ex-
pended on name authority work, despite 
the fact that the chances of the same name 
bein~ used more than once are only one in 
four. 8 
The other suggestion I have is that sub-
ject catalogers try to think more of the cat-
alog as a whole-how its headings interact 
together-and somewhat less, perhaps, 
about finding the ideal subject heading for 
each book. According to Janet Swan Hill, 
head of cataloging at Northwestern, this is 
easier to do when the catalog is online. 
"You are better able to consult it," she 
says, "and to consult it creatively; and 
you begin to think more in terms of the cat-
alog as your creation, rather than just" the 
individual records. This rather monstrous 
shift in attitude has certainly happened 
here, and is almost totally attributable to 
the switch from the card catalog to the on-
line one.'' 
The Reference Department at North-
western meets almost every week on Fri-
day mornings. As the last item of busi-
ness, new reference books of interest are 
introduced and briefly described. Two im-
portant questions will be asked about 
many of these books: ''What subject head-
ings have they given it?" and "Where is it 
classified?" We need to know because, in 
our reference collection of nearly fifty 
thousand volumes, the call number and 
subject headings are essential if we hope 
to find the books again. For many new ref-
erence books, such questions are not nec-
essary: as mentioned earlier, subject ac-
cess for proper names and easily 
identifiable concepts are excellent. For 
others, we nod our heads approvingly 
when we hear the subject headings-
" that's just where I'd look for it." But in 
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all too many cases, everyone simply 
groans-"they've done it to us again." 
Can we, as a profession, consider the dis-
tress catalog users would feel if they knew 
how many books they may never find be-
cause of inadequacies in the application of 
subject headings? Can we summon up the 
commitment and the resources necessary 
to produce really adequate subject access? 
Such a task would require a greatly in-
creased application of human time and in-
telligence in an era when we turn all too 
readily to computers for solutions. But for 
catalog users, the results would be of ines-
timable value . 
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The Influence of Reference 
Practices on the Client-Librarian 
Relationship 
Joan C. Durrance 
This paper raises questions about the influence of present reference practice on library user 
perceptions of the librarian as an information intermediary and on user ability to distinguish 
between librarians and other library staff. It discusses these questions within the context of the 
client-professional relationship, using data from a study of the users of three university li-
braries in the Midwest. The author concludes that present reference practice hinders the devel-
opment of a true client-professional relationship. 
n a recent editorial in College & 
Research Libraries, writing in the 
context of evaluation of refer-
ence performance, Charles 
Martell raised a number of important 
questions; one of them was "How does 
the environment in which we work dis-
courage ... [the] assessment [of reference 
performance]?" 1 Questions like this, 
which call for an examination of the basic 
reference model, have seldom been asked 
by librarians and researchers and certainly 
have not been answered by them. 2 One 
study that raises a similar question, 
"What effect does the environment of ref-
erence service have on the reference inter-
view?" was done by Mary Jo Lynch. She 
sketched the differences between our pro-
fessional model and other models: 
Other professionals do not usually operate in 
such an atmosphere . Clients commonly make 
appointments to see them and even when ap-
pointments are not made the professional 
works in a private or semiprivate place and ad-
mits clients one at a time. Reference librarians, 
by contrast, wait in a public place for any client 
that may come along ... . The implications of 
this situation must be taken into account in any 
consideration of the reference interview. 3 
Although her study found that library us-
ers are not well served by the public prac-
tice of reference she suggested that it 
"may be necessary because ... of the way 
that people use libraries. " 4 I would argue 
that people use libraries the way they do 
because they are encouraged to do so by 
the environment created by librarians. 
This paper attempts to apply empirical 
data to the concerns that Martell, Lynch, 
and others have raised. 5 It addresses these 
concerns by breaking them into several 
component questions: (1) Does present 
practice limit the ability of library users to 
distinguish between librarians and other 
staff members? (2) Does it make it difficult 
for library users to see librarians as infor-
mation intermediaries? (3) Does present 
practice discourage library users from be-
coming clients of librarians? (4) Does it 
make it difficult for librarians to function 
as professionals? 
This paper addresses these questions 
within the framework of two concerns 
that have reappeared with disturbing reg-
ularity in the literature of librarianship. 
The first is the problem of librarianship as 
a profession, in particular the image that 
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the public has of librarianship as a profes-
sion. 6 The second concern is a component 
of the first: librarianships' s inability to de-
velop an adequate theoretical framework. 
In a recent paper on professional issues, 
Michael Winter noted that "the lack of an 
adequate theoretical body of knowledge is 
. . . a serious obstacle to the professional 
development of an occupation. " 7 Winter 
goes on to say: 
The various dimensions of professionalization 
are interdependent . Thus problems in the 
knowledge base, combined as they are with low 
public recognition and complicated by struc-
tural constraint, are probably more serious in li-
brarianship than the same problems are in 
other disciplines.8 
A better understanding of the effect of the 
reference environment on the user will 
add to the theoretical base required for op-
timum practice of reference. In addition, it 
will make it easier for librarians to commu-
nicate more clearly their role to the public 
and should permit the field to evaluate ref-
erence performance more effectively. The 
literature devoted to the evaluation of ref-
erence service is both extensive and inade-
quate, perhaps because it does not ade-
quately analyze the limitations of present 
practice.9 
In a 1983 review article on reference the-
ory Richard Danner found that ''despite 
continuing interest in the problem of ref-
erence theory ... librarians have been un-
able to reach a consensus on a definition of 
library service or on a characterization of 
the activity. " 10 Thelma Friedes reached a 
similar conclusion in her review of trends 
in academic libraries. 11 Danner posits that 
the articulation of a theory of reference 
service is "of crucial importance to the fu-
ture of the profession" in light of current 
trends in the development of information 
technology. 12 Although for more than a 
decade researchers have examined the in-
teraction that occurs between the librarian 
and the library user in the reference trans-
action, the affect of present identification 
practices on the professional-client rela-
tionship, per se, has not been adequately 
examined. 13 Communication concepts 
such as the reference interview have been 
defined and explained within the context 
of present professional practice, but with-
out discussion of the effect that present 
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practice might have on the library user .14 
Librarians have assumed that the dis-
tinctions necessary to distinguish be-
tween them and other staff can be made 
by library users. Yet, a quarter of a century 
ago, William Goode reported that the 
public's perception of librarians as clerks 
posed a serious problem for librarianship 
as it sought professional status. 15 In 1977, 
Peter Hernon and Maureen Pastine found 
that ''students perceive the role of librari-
ans, clericals, and student assistants as be-
ing the same. " 16 They also found that al-
though 87 percent of the university 
students in their study thought that librar-
ians and other library staff members dif-
fered in their backgrounds, most students 
believed that librarians sat behind desks, 
and were older, more knowledgeable and 
competent than other staff. 17 
The present study examines the percep-
tions that library users have about library 
practitioners and the effect these percep-
tions have on their behavior both as li-
brary users and as clients. 
THE CLIENT PROFESSIONAL 
RELATIONSHIP IN REFERENCE 
The perceptions library users have 
about the library practitioner will influ-
ence the nature of the professional-client 
relationship that they develop. If a norm 
for the professional-client relationship has 
been developed and transmitted to library 
users, it is that the user should approach 
an anonymous staff member of unknown 
credentials who is behind one of several 
public desks and who is often simulta-
neously engaged in some other activity. 
Since these unidentified, uncredentialed 
staff members rotate days and times, the 
library user is required to initiate contact 
with any one of several desk staff. If the 
user is referred to another source of infor-
mation, the referral is likely to be to an-
other location and not to a staff member. 
Most academic libraries adhere to this pat-
tern. 
Certain conditions must be present be-
fore a client engages a practitioner in a 
professional relationship. It is the argu-
ment of this paper that the traditional 
practice of reference may transmit indis-
tinct messages to library users about the 
role and practice of librarianship, making 
it difficult for library users to become cli-
ents of librarians. The paper asks the ques-
tion ''Does this practice produce a set of 
conditions conducive to the development 
of a true client-professional relationship?'' 
Method 
Major variables in this study include: (1) 
user knowledge of staff differentiation, (2) 
user ability to recognize specific staff 
members, (3) the inclination of users to 
look for and return to particular staff 
members, (4) the inclination to avoid spe-
cific staff members, and (5) the criteria that 
are used as the basis for a decision to re-
turn to or avoid a staff member. 
This study was conducted with users of 
three academic libraries that are similar in 
size and user composition: The Eastern 
Michigan University (18,880), Bowling 
Green State University (16,866), and the 
University of Toledo (21,489). Since there 
were no major differences in responses 
among the three universities, the data 
from all sites were combined. Interviews 
were conducted with 429 library users as 
they left each library during morning, 
afternoon, evening, and weekend hours 
for !he months of May and June 1984. 
Interviewers were stationed inside near 
the exit gates. With the exception of the 
principal inyestigator, interviewers were 
University of Michigan graduate students 
in library science and political science; 
both male and female interviewers were 
used. Eight two-hour blocks were spent 
interviewing at each site by a rotating 
te~m of two; an average of thirty-two 
hours was spent on interviews at each in-
stitution. Based on use data provided by 
staff at these institutions, interview hours 
were weighted toward more heavily used 
afternoon and evening hours. Each inter-
view took between two and seven min-
utes . 
The interview elicited detailed informa-
tion from the user about a recently asked 
reference question. This question was 
used as a critical incident around which 
the interview was structured. To distin-
guish between a reference and a direc-
tional question, and to establish a reason-
ably time frame, the interviewer inquired 
if the user had asked a library staff mem-
ber for assistance in &etting information 
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about a topic or help in locating library ma-
terials within the six past months. Each li-
brary user was placed into one of three cat-
egories by type of assistance sought: 
reference question, (including title-author 
questions), directional-equipment re-
quest, or no question. 
USER KNOWLEDGE OF STAFF 
DIFFERENTIATION 
Does present practice make it difficult 
for library users to identify librarians? This 
question was tested by analyzing three re-
lated factors: (a) the extent to which li-
brary users were aware of staff differentia-
tion; (b) the categories assigned to library 
staff members by interviewees, coupled 
with the degree of uncertainty expressed; 
and (c) the reasons given for indicating 
that a staff member was a librarian, a li-
brary assistant, or a student assistant. Al-
though nearly 84 percent of the users were 
aware that several categories of library 
staff work in academic libraries (a finding 
similar to Hernon and Pastine), they were 
not always able to identify professional 
staff. 
When all library users who knew that dif-
ferent categories of staff worked in li-
braries and who had requested assistance 
were asked to indicate the category to 
which they would assign the staff member 
who had assisted them, the certainty 
dropped from 84 percent who knew that 
different categories of staff work in li-
braries to 62 percent who were sure of the 
category of the person who had assisted 
them. Over one-third were uncertain 
about the category. 
The Ability to Identify 
Library Staff Members by Name 
In most professions, those who interact 
directly with the client are known by 
name. Seventeen percent of the users who 
asked questions knew the staff members 
by name. Those who recognized or knew 
the name were likely to be more intensive 
library users than those who did not. They 
were more likely to report that they typi-
cally used several types of materials. They 
were twice as likely to report regularly 
seeking assistance than those who didn't 
know the name of the staff member (19 .2 
percent to 10.1 percent). Finally, they 
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were far more likely to return to the staff 
member they consulted (74 percent) than 
those who didn't recognize or know the 
name of a staff member (47.9 percent). 
A 1980 study of citizen-group leaders 
showed that if they knew the name of ali-
brary staff member, they were likely to 
have a higher library success rate. 18 How-
ever, the present study showed that rec-
. ognition of a staff member or knowledge 
of the name did not assure that the library 
user knew the category to whiCh the staff 
member belonged. Nearly a third of the 
respondents who could recognize or 
name a staff member were not sure to 
which category he or she should be as-
signed (see table 1). 
Rationale for Selecting 
Specific Staff Categories 
The reasons given by the 256 library us-
ers who were sure of the staff member's 
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status fell into five categories: (1) appear-
ance and environmental clues, (2) exper-
tise, (3) bibliographic instruction or some 
other practice that facilitated identifica-
tion, (4) personal knowledge and, (5) "no 
reason" or "don't know" (see table 2). 
The reasons are strong indicators that 
users are unsure how to differentiate be-
tween librarians and other staff members . 
The evidence suggests that the knowledge 
users have about how to identify the dif-
ferent categories of staffis based not on in-
formation, instruction, or other assist-
ance, but on appearance and supposition. 
Appearance and Environmental Clues 
Over half of the users who asked a refer-
ence question relied on clues provided ei-
ther by the environment or by the staff 
member's appearance to make a decision 
on staff category. Librarians were identi-
fied primarily as older and as behind 
TABLE 1 
Category 
Librarian 
Librarian, not sure* 
Library assistant 
Library assistant, not sure* 
Student assistant 
Student assistant, not sure*· 
Other/Don't know 
Totals 
CATEGORIES ASSIGNED TO LIBRARY 
STAFF MEMBERS BY THOSE 
WHO HAD ASKED FOR ASSISTANCE 
Number 
115 
36 
28 
15 
47 
11 
50 
302 
Percentage 
37.8 
11.8 
9.2 
4.9 
15.4 
3.6 
16.4 
100.0 
*Respondent indicated the category with hesitation, i.e., " I think she must have been a librarian," or, ''I'm pretty sure he 's a stu-
dent." 
Reason Given 
Appearance 
Expertise 
ID -practice 
Bib. Inst. 
Knew Before 
No Reason 
TABLE 2 
REASONS GIVEN FOR ASSUMING 
THAT A STAFF MEMBER SHOULD BE ASSIGNED 
TO A PARTICULAR CATEGORY 
Librarian 
Category Selected 
Assistant 
N % N % N 
80 58.8% 20 14.7% 36 
61 89.7% 6 8.8% 1 
15 62.5% 5 20.8% 4 
10 100% 0 0 
9 39.1% 4 17.4% 10 
12 38.7% 7 22.6% 12 
Student Totals 
% 
26.5% = 136 (100%) 
1.5% = 68 (100%) 
16.7% = 24 (100%) 
10 (100%) 
43.4% = 23 (100%) 
38.7% = 31 (100%) 
Note: All reasons given by respondents were recorded . Some respondents gave more than one reason for assigning a staff member to a 
particular category. This table is a combination of six cross-tabulations (one for each reason given). 
desks. Most younger staff were assigned 
to the student category. Users generally 
relied on appearance andlocation rather 
than on any other method for determining 
the categories to which a staff member 
was assigned. 
Expertise 
Expertise was associated almost exclu-
sively with the librarian category. How-
ever, it is interesting to note that although . 
sixty-eight (27 percent) of the respondents 
recognized expertise as a reason for as-
signing a staff member to a category, li-
brary users cited appearance twice as often 
(168 responses). Although appearance 
and environmental clues are only circum-
stantial evidence, they are the most com-
mon means used to determine profes-
sional status. 
Personal Knowledge 
Twenty-three users said that they were 
sure of the category of the staff member 
who assisted them because they knew the 
person outside of the library. Nearly half 
were fellow students; the others were 
known in another context. The categories 
assigned to staff by those who are ac-
quainted with one another are more likely 
to be accurate than the categories assigned 
based on appearance or expertise. 
Bibliographic Instruction and 
Other Practices That 
May Result in Staff Identification 
Only thirty-five users based their ratio-
nale on what appears to be a fairly accu-
rate method to identify library staff 
categories-previous contact through bib-
liographic instruction (BI) or other prac-
tices used by librarians, which may result 
in more accurate identification of creden-
tials and/or status. The other identifica-
tion practices include self-identification by 
or. referral to another staff member by 
name. These factors were mostly used to 
place the staff in the librarian category. All 
ten users who noted that the staff member 
had spoken to a class placed the staff 
memper in the librarian category. 
No Reason 
Finally, thirty-one library users said that 
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they did not know and/or had no reason to 
think that the staff member belonged to 
the specific category to which they had 
been assigned. 
The first part of this paper has shown 
that present practice makes it difficult for 
library users to distinguish librarians from 
other library employees. It must be re- · 
called that users were asked these ques-
tions not about any staff, but about library 
staff who had answered reference ques-
tions. Overall, these data show that al-
though library users may be aware that 
there is staff differentiation in libraries, 
they are not able to distinguish with any 
certainty between librarians and other li-
brary employees when asking for assis-
tance in obtaining information or materi- . 
als. 
The final portion of this paper returns to 
the questions and concerns raised in its 
opening paragraphs. Does present prac-
tice make it difficult for library users to 
perceive librarians as information inter-
mediaries? Does it discourage most library 
users from becoming'' clients'' of these in-
formation intermediaries? Does it make it 
difficult for librarians to function as pro-
fessionals '? The final portion will discuss 
different modes of client behavior that 
result from the present anonymous prac-
tice of reference. It will examine the differ-
ences am,: mg four types of library users-
those who do not seek assistance, those 
who ask only directional questions, those 
who seek assistance from library staff 
members, and those who not only seek as-
sistance but also look for particular staff 
members when they need help. 
INCLINATION OF THE USER TO 
SEEK ASSISTANCE 
Given the anonymous practice of refer-
ence at an open desk, any relationship de-
veloped by the user and the practitioner is 
likely to be shaped by the user . Several 
variables may lead the user to recognize 
that a staff member may function as an in-
formation intermediary, e.g., the inclina-
tion of the user to seek assistance. Figure 1 
outlines possible client-professional rela-
tionships; table 3 shows the number of us-
ers who asked a question in each category 
and the recency of these questions. 
FACTOR 
Library Use 
(Building/M 'lterials) 
Patterns 
Recognition Factor 
Intermediary Use 
Pattern 
Preference Factor 
Inclination to Return 
Client-determined 
Relationship 
Type of Relationship 
Asks No Questions 
Building use only; 
Buildi~g use and 
matenals use 
Not known 
No questions 
Not applicable 
Not applicable 
No contact 
No relationship 
Asks Only Directional Questions 
Building use only; 
Materials use 
No indication of staff 
recognition 
Asks directional 
questions 
Goes to anyone 
Either return or no 
preference 
Relationship limited to 
single inqmry; Not 
professional in nature 
Relationship not 
professional 
TYPES OF QUESTIONS ASKED 
Asks Reference Questions 
(Includes both reference and title/author requests) 
Building use; Materials use 
No indication of staff recognition 
Asks directional questions; Asks 
reference questions of any staff 
Goes to anyone 
May return 
Relationship limited to single 
question 
Aware of intervention capability of 
library staff 
Building use; Materials use 
User reports recognizing staff; 
Recogmzes only or knows name 
Asks directional questions; Asks 
reference questions of any staff, but 
may also seek particular staff 
Inclined to look for particular staff; 
May avoid specific staff 
More likely to return 
Prefers particular practitioners; 
Relationships extend over time 
True client-professional relationship 
FIGURE 1 
TYPOLOGY OF CLIENT-DETERMINED RELATIONSHIPS WITH LIBRARY PRACTITIONERS 
BASED ON TYPE OF ASSISTANCE SOUGHT 
0'1 
.N 
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TABLE 3 
TYPES OF QUESTIONS ASKED IN THE PAST SIX MONTHS 
Recency of Question 
Day of the Interview 
Less than 2 Weeks 
2 Weeks to 1 Mo. 
1-3 Months 
4-6 Months 
Over 6 Months or None 
Total N = 426 N = 
1. Users Who Do Not Seek Assistance 
Seventeen percent of the users in the 
sample made no contact with a library 
staff member within the six months prior 
to the study. Yet over half of them used 
the library several times a week. Half re-
ported using the library as a place to study 
and three-fourths reported using library 
materials regularly. The fact that these us-
ers had made no contact with library staff 
but reported heavy building and materials 
use is an indicator that they perceive the 
library as a useful building. But either they 
do not recognize that staff may function as 
information intermediaries or they have 
no need to interact with the staff. 
2. Users Who Ask Only Directional or 
Equipment Related Que~tions 
Nearly one in five users had asked only 
directional questions. Sixty-five percent 
reported that their typical library use in-
cluded facility use e.g., computer termi-
nals and study tables. The majority were 
frequent users; nearly 58 percent reported 
using the library several times a week. 
Sixty-six percent reported using the li-
brary as a place to study on the day of the 
interview and about half reforted using li-
brary materials regularly. 1 
These users expressed greater uncer-
tainty about the different categories of 
staff in libraries than other users; 22 per-
cent were not aware of staff differentiation 
in libraries. When users who asked direc-
tional questions are combined with those 
who asked no questions, the study shows 
that one-third of the users had not asked 
any questions that required the assistance 
of a librarian. 
Users who asked directional questions 
differed from users who asked no ques-
None 
Type of Question 
Directional Title/Au . Reference 
% % % % 
0 23% 26% 24% 
0 31 30 35 
0 17 15 9 
0 18 21 27 
0 11 9 6 
% 100% 100% 100% 
71 83 110 162 
tions in that they were inclined to seek, but 
had not made use of the professional skills 
of librarians. A number of studies have 
raised questions about those who use li-
braries but do not call on the professional 
capabiliti.es of librarians. 20 This study com-
pares the behavior of those who are in-
clined to see librarians as intermediaries 
with those who do not. 
3. Users Who See Library Staff as Inter-
mediaries 
The inclination to view the library staff 
member as an intermediary is a prerequi-
site for the development of a professional 
relationship. Nearly two-thirds of the us-
ers questioned, or 275 persons, had 
sought assistance. These users can be di-
vided further into two distinct but dispro-
portionately sized groups. The vast major-
ity of those who asked questions (85 
percent) said that they would go to any 
staff member when they had a question. 
The remaining 15 percent preferred to 
look for particular staff members. The 
principal differences between these two 
groups will be discussed below. 
a. Users Who Go To Any Staff Member 
Those who ask questions but who do 
not look for particular library staff mem-
bers represent the largest category of li-
brary users. These individuals conform to 
the client norm expected by present refer-
ence practice. Nearly 62 percent reported 
using the library several times a week. 
Their library materials and building use 
was similar to those who asked no ques-
tions or who asked only directional ques-
tions. About two-thirds had used the li-
brary as a place to read or study on the day 
of the interview. Only 13 percent reported 
seeking assistance regularly. These users 
--------------------------------------------------------------------------------1 
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ask questions but do not seek out particu-
lar staff. Although they did not custom-
arily look for particular staff members, 55 
percent said they would return to the per-
son who had assisted them if help was 
needed at another time. Findings show 
that this large group does not engage in a 
true client relationship. Their contact with 
librarians as information intermediaries is 
likely to be limited to single, isolated en-
counters. 
b. Users Who Act as Clients-Those Who 
Seek Out Particular Staff Members 
All library users were asked, "When 
you use this library do you usually look for 
particular people when you need assis-
tance?" Only 10 percent of all users look 
for particular staff. The library-use pat-
terns of this minority follow: their fre-
quency of use and library building and 
materials use patterns are not substan-
tially different from the patterns shown by 
other users; less than 19 percent reported 
seeking assistance during their typical use 
patterns. It is not surprising to find that 
these and all other library users in this 
study report heavy materials and building 
use and minimal assistance seeking; li-
brary users spend far less time as clients 
than as library users. However, those who 
have recognized the value of the interme-
diary role do use the professional exper-
tise of librarians. The next section of this 
paper examines the client behavior of 
these individuals. 
The Client Mode-the Inclination to Look 
for Particular Staff 
The 15 percent of users who looked for 
particular staff members were far less 
likely to say they were unsure of the cate-
gory of the staff member (16.3 percent) 
than those who did not look for particular 
staff (33.7 percent). In addition, they were 
more likely to say that they selected a staff 
member on the basis of expertise (26. 8 per-
cent) than those who did not look for a 
particular staff member (20.9 percent). 
They were much less likely to say that they 
would go to whomever was at the desk 
(14.6 percent) than those with no prefer-
ence (27.4 percent) . Library users who 
looked for particular staff members were 
also much more likely to say that they 
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avoided certain staff members (22 percent) 
than those who did not. (8.6 percent) . 
Individuals who look for particular staff 
when they seek assistance act like the cli-
ents of other professionals. They select the 
professional and return to him or her 
when they need assistance. They do not 
prefer to go to just anyone. In the process 
of selecting, they may also make a con-
scious decision to avoid a particular practi-
tioner. They may learn the name of the 
staff member with whom they have devel-
oped a relationship, but if not, they will re-
turn to the staff member through recogni-
tion alone . Users who have learned the 
name of a practitioner benefit by having 
the ability to reestablish communication 
with a professional at a later time. 21 
Criteria Used to Select the 
Library/Information Professional 
Only those users who have engaged in 
client behavior develop criteria to select 
staff. They constitute a small minority of 
library users; in this study only forty-one 
qualified. In librarianship the absence of 
obvious credentials or specialties known 
to the client-such as family practice or ob-
stetrics in medicine, or divorce or taxation 
in law-requires the clients to develop 
their own criteria. 
These criteria allow the client to develop 
the qualities later sought in the practi-
tioner. Expertise was the criterion most of-
ten used by the respondents in this study; 
half of those who looked for a particular 
staff member said that the staff member 
was selected for expertise or knowledge 
exhibited in a past encounter. Thirty-nine 
percent of those who looked for a particu-
lar staff member said that they selected the 
staff member because they recognized 
that person. Finally, sixteen did so be-
cause the staff member seemed friendly or 
approachable. 
The Inclination to Return 
The inclination to return is a strong indi-
cator that the user has established a client 
relationship with a staff member. In this 
study, the 360 users who asked questions, 
and would return to the staff member who 
had assisted them, were more likely to 
know that different categories of staff 
worked in the library (89 percent) than 
those who didn't care if they returned to 
the staff member (79 percent). They are 
more than twice as likely to recognize or 
know the name of the staff member (26 
percent) than those who didn't care (13 
percent). None of those who said they 
would prefer to go to someone else the 
next time knew the name of the staff mem-
ber who had assisted them. Those who re-
turn are twice as likely to say that a library 
staff member had spoken to their class (12 
percent) than those who had no prefer-
ence (6 percent). Finally, they are twice as 
likely to cite expertise as a criterion for se-
lection than those who had no preference 
(25 percent to 12 percent). 
Criteria Used to Avoid Staff 
Library users who avoid particular staff 
members have client behavior in common 
with those who seek out staff. They distin-
guish among staff members and they ex-
hibit preferences. Fourteen percent of 
those who asked questions reported that 
they avoided specific staff members. Li-
brary users who sought specific · staff 
members were more likely to avoid partic-
ular staff (22 percent) than those who did 
not (9 percent). 
The reasons for avoidance were 
grouped into two main categories: (1) neg-
ative style of the staff member, based on 
past experience or perception; and (2) past 
experience unrelated to expertise. About 
half of the users avoided particular staff 
members because they were unpleasant to 
approach. Although some users avoided a 
particular staff member because they 
thought that person was a student or a 
nonprofessional, 56 percent of the staff 
members avoided were thought to be li-
brarians. Forty-four percent avoided cer-
tain staff members because in a past expe-
rience the staff member had appeared to 
be too busy to deal with their inquiry, had 
given no help, or had given more help 
than the user needed. 
Summary and Implications 
The introductory section of this paper 
raised questions about how present refer-
ence practices keep users from recogniz-
ing the professionalism inherent in this ac-
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tivity. The data show that library users: (1) 
do not easily distinguish between librari-
ans and other staff members; (2) have only 
a vague notion of staff differentiation; (3) 
are unaware of the credentials of librari-
ans; and (4) environmental clues or other 
circumstantial evidence are used to iden-
tify staff by category. 
Without doubt, misperceptions influ-
ence the ability of librarians to practice 
their profession, because librarians cannot 
serve effectively those who understand 
neither their purpose nor their expertise. 
If users cannot distinguish between pro-
fessionals and other staff, they may re-
spond inappropriately to the profession. 
Inappropriate responses may include (1) a 
misunderstanding of the role of the librari-
ans as an information intermediary, (2) as-
suming all staff have the same credentials 
and provide the same level of service, (3) 
developing invalid criteria about whom to 
consult when assistance is needed, or ( 4) 
thinking of staff as merely custodians of 
material. Professional practice that places 
anonymous staff members behind the ref-
erence desk not only lacks a theoretical ba-
sis but also is dysfunctional. 22 
Present practice produces users who 
have little contact with librarians, usually 
ask only directional questions, and show 
little preference for who answers their 
questions. Most users are not true clients: 
their relationship is limited by present ref-
erence practice to an isolated encounter. A 
few users have overcome the constraints 
of the environment and developed a true 
client relationship with willing profes-
sionals or other staff. 
In recent years libraries have made 
greater use of information desks to re-
spond to the directional questions that 
make up such a large percentage of the ref-
erence work load. These desks have been 
staffed by nonprofessionals or students 
trained to answer directional questions, to 
provide simple biblio8!aphic information, 
and to filter questions. 23 It does not appear 
that those who have created these desks 
have taken into account the limited 
knowledge that library users have of staff 
differentiation in libraries. (This statement 
is equally true of the presently configured 
reference desk.) 
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The information desk has great poten-
tial as a cost-effective method for provid-
ing directional information and for refer-
ring true reference inquiries to the 
professional staff member with the appro-
priate credentials at a time that is conve-
nient for both the user and the librarian. 
Libraries need to experiment with models 
that underscore the professional functions 
of librarians and staff differentiation in li-
braries. 
Altering the present reference configu-
ration to make it more client-centered or 
user friendly is not a task to be undertaken 
lightly. Charles Martell, who recom-
mends a total restructuring of the aca-
demic library from its traditional func-
tional design-acquisitions, cataloging, 
circulation, and reference-to a number of 
client-centered functional work groups, 
believes that a new client-centered ap-
proach would require two to five years in 
the prototype development stage before 
the model could be evaluated. 24 However, 
prior to implementing a reformed· model 
of client-centered reference practice, plan-
ners should consider research findings 
that will promote the development of a 
true client-professional relationship. Li-
brarians who devise client.,centered 
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models need to examine the messages cur-
rently sent to library users by existing ref-
erence and other public service desk poli-
cies and practices. 
A reconfigured reference service should 
exploit the benefits brought to the client-
professional relationship by well-
designed bibliographic instruction, online 
searching, faculty liaison, and other prac-
tices that highlight the expertise of librari-
ans. It should eliminate aspects of present 
, reference practice that confuse the public. 
In all likelihood, a client-centered refer-
ence model will effectively use nonprofes-
sionals just as other professions effec-
tively use auxiliary staff. A recon-
figuration may include the provision of 
various physical changes in the library 
building and in services, e.g., clearly visi-
ble private or semiprivate offices for pro-
fessional staff, methods for identifying in-
formation intermediaries by name and 
general area of expertise. It might also in-
clude methods that will help the user be-
come a client and facilitate the client's abil-
ity to find the right intermediary. Such a 
reconfiguration should provide the basis 
for more accurate assessment of reference 
performance. 
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Selected Reference Books 
o£1984-85 
Eugene P. Sheehy 
his article continues the semi-
annual series initiated by the 
late Constance M. Winchell 
more than thirty years ago. Al-
though it appears under a byline, the list is 
a project of the reference departments of 
Columbia University's Butler and 
Lehman libraries, and notes are signed 
with the initials of the individual staff 
members. 1 
Since the purpose of the list is to present 
a selection of recent scholarly and general 
works of interest to reference workers in 
university libraries, it does not pretend to 
be either well balanced or comprehensive·. 
A brief roundup of new editions of stan-
dard works is provided at the end of the 
article. Code numbers (such as AE213, 
CJ34) have been used to refer to titles in 
the Guide to Reference Books and its supple-
ments.2 
DICTIONARIES 
Dictionary of American Regional English. 
Frederic G. Cassidy, chief ed. Cam-
bridge, Mass., Belknap, 1985-
V .1- . maps. (In progress) LC 
84-29025. ISBN 0-674-20511-1. 
Contents: V .1, Introduction; A-C 
(clvip., 903p.) $60. 
Not only is this a work of linguistic 
scholarship and the fruit of dedicated co-
operative effort, it promises to be a trea-
sure trove for browsers and lovers of 
words. Concentrating on colloquialisms, 
regional usages, dialect and ethnic terms, 
and out-of-the-way meanings, "DARE 
does not treat technical, scientific, or other 
learned words or phrases-or anything 
else that could be considered standard'' 
(introduction). Vocabulary is derived 
mainly from responses to 1,847 questions 
in a carefully constructed questionnaire 
(reprinted in the introduction) adminis-
tered by field workers in 1,002 communi-
ties throughout the United States. "The 
aim was to choose relatively stable com-
munities distributed according to the 
states' composition, and communities of 
various types [i.e., urban, large city, small 
city, village, rural], so that the aggregate 
would reflect the makeup of each state's 
population." Additional terms were 
drawn from older works (published and 
unpublished) and from the files of the 
American Dialect Society, a long-time 
sponsor of the dictionary. 
Entries (mainly under single words, but 
with many compounds and phrases) indi-
cate parts of speech, variant spellings~ ety-
mologies for words not treated in stan-
dard dictionaries, geographical labels, 
usage labels, quotations with dates, and 
cross-references to related terms; treat-
ment of pronunciation varies, and there is 
a lengthy "Guide to Pronunciation" 
(p.x1-1xi). Computer-generated maps 
(questionnaire responses were entered 
into a DARE database) accompany many 
entries; these maps indicate geographical 
distribution of usages and are "popula-
tional" rather than "areal," so that state 
shape and size are distorted to reflect pop-
1. Mary Cargill, Anita Lowry, Eileen Mcilvaine, Louise Sherby, Sarah Spurgin, Junko Stuveras; 
Lehman Library: Laura Binkowski, Diane Goon, Debi Hassig. 
2. Eugene P. Sheehy, Guide to Reference Books, 9th ed. (Chicago: American Library Assn., 1976); first 
supplement (Chicago: American Library Assn., 1980); second supplement (Chicago: American 
Library Assn., 1982). 
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ulation density. This first volume consti-
tutes about one-quarter of the projected 
set.-E.S. 
PERIODICALS 
International Film, Radio and Television Jour-
nals. Ed. by Anthony Slide. Westport, 
Conn., Greenwood, [1985]. 428p. 
$49.95. LC 84-8929. ISBN 0-313-
23759-X. 
This bibliography is only nominally in-
ternational in coverage; of its 189 entries, 
122 ~re for American periodicals, 41 are for 
British, and only 26 are for publications 
from other countries. These twenty-six, 
including only four from France, hardly 
justify considering this an international 
bibliography, and the work must be recog-
nized for what it is: a selective list of ma-
jor, and some of the not-so-major, 
English-language periodicals, primarily in 
the field of film. 
For each journal, a historical/critical es-
say provides an overview of its genesis, 
development, orientation, and purpose, 
along with brief evaluative remarks; typi-
cal articles and authors are frequently 
cited. The essay is followed by a list of in-
formation sources indicating where the 
journal is indexed, where reprint or micro~ 
form editions are available, and which li-
braries own the journal (holdings are not 
indicated); the information provided is se-
lective and not comprehensive. A quite 
detailed publication history, showing title 
changes, volume and issue data, pub-
lisher and place of publication, and editor 
for the entire history of the journal com-
pletes each entry. Citations to secondary 
literature are included for some of the 
better-known publications. Each entry is 
signed. Appendixes 1 through 4 consist of 
short bibliographic essays on fan-club 
journals, fan magazines, in-house jour-
nals, and national film journals. There are 
lists by country of publication, and by type 
and subject matter in appendixes 5 and 6. 
· A general bibliography and an index of 
names and titles also are included.-A.L. 
Union List of Victorian Serials: A Union List of 
Selected Nineteenth-Century British Serials 
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Available in United States and Canadian Li-
braries. Gen. eds., Richard D. Fulton 
and C. M. Colee. N.Y., Garland, 1985. 
732p. $103. LC 84-45390. ISBN 
0-8240-8846-8. 
This finding aid is ''based on the list of 
· periodicals included in volume 3 of the 
New Cambridge Bibliography of English Liter-
ature, with about one-hundred titles 
added in science and technology" -Intro-
duction. Approximately eighteen hundred 
serials and cross-references are listed in al-
phabetical order, with numerical refer-
ences to The Waterloo Directory of Victorian 
Periodicals (Suppl. AE24) and the NCBEL 
(Suppl. BD83), bibliographic description 
and notes, and often shelf-checked hold-
ings for each library surveyed. The list in-
tends to include libraries with ''major Vic-
torian serials collections, and those that 
are the major scholarly resource for a 
given geographical area.'' But coverage is 
uneven. Fifty-nine Florida libraries, in-
cluding several community colleges, are 
listed, yet major research libraries such as 
the Newberry Library, Boston Public Li-
brary, Dartmouth College, Princeton Uni-
versity, and the universities of Illinois, In-
diana, and Wisconsin are not. Meant to 
"clear up bibliographic questions on 
many items ... such as beginning dates, 
titles, and subtitle changes, inclusive se-
ries dates, and concluding dates," the 
work provides little information not al-
ready contained in the standard reference 
books, and occasionally, as for The Edin-
burgh Philosophical Journal, provides incor-
rect information. 
Although accuracy seems to vary with 
the skills of the volunteer surveying each 
library, the Union List of Victorian Serials 
contains much useful information about 
the holdings of selected libraries, particu-
larly those that are not represented in the 
Union List of Serials. It can be used to sup-
plement, but will not replace, the stan-
dard reference tools.-S.S. 
GOVERNMENT PUBLICATIONS 
Official Publications of Western Europe. Ed. 
by Eve Johansson. London, Mansell 
(dist. in U.S. by H. W. Wilson, N.Y.), 
----------------------------------------------------------------------------~ 
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1984- . V.1- . (In progress) LC 
83-22246. ISBN 0-7201-1623-6. 
Contents: V.1, Denmark, Finland, 
France, Ireland, Italy, Luxembourg, Neth-
erlands, Spain, and Turkey. 313p. $48. 
Useful both to librarians and research-
ers, this is a handy guide to the publica-
tions of the central and local governments 
of nine western European countries. A 
second volume is planned to include Aus-
tria, Belgium, the Federal Republic of Ger-
many, Greece, Norway, Portugal, Swe-
den, Switzerland and the United 
Kingdom; thus, the set will cover the 
whole of western Europe. 
Each chapter deals with one country 
and in most instances is written by a spe-
cialist librarian from that country. A chap-
ter typically begins with an overview of of-
ficial publications in the country, giving 
an explanation of the governmental struc-
ture and a description of principal publica-
tions. The government agencies responsi-
ble for publication and distribution of 
documents are described in the second 
part of the chapter; a third section is de-
voted to the means of bibliographic con-
trol such as the national bibliography, 
sales catalogs, and library catalogs. Then 
follows a directory of relevant national , 
and special-library collections and ar-
chives. Local government publications are 
dealt with in a separate section. Each 
chapter concludes with a bibliography for 
further study of public documents, listing 
items ranging from a government manual 
to historical studies of government pub-
lishing; computerized databases· and data 
retrieval services are listed whenever 
available. Volume 1 includes indexes by 
organizations, titles, and subjects. An in-
troductory essay provides a theoretical 
framework and offers practical advice to 
acquisitions librarians. 
While the Pergamon Press' Guides to 
Official Publications series offers volumes 
on certain Western European countries 
(and includes Vladimir M. Palic' s compre-
hensive but dated Government Publica-
tions), this two-volume set with its recent 
and concise information should be a valu-
able addition to the library reference 
collection.-J. S. 
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BIOGRAPHY 
Banks, Olive. The Biographical Dictionary of 
British Feminists . Volume One: 
1800-1930. N.Y., New York Univ. Pr., 
1985. 239p. $50. LC 85-3110. ISBN 0-
8147-1078-6. 
The compiler's introduction identifies 
three major nineteenth-century traditions 
of British feminism represented in this dic-
tionary: equal rights, Owenite, and evan-
gelical feminism. Biographical sketches 
for 119 male and female feminists are 
listed in alphabetical order and range in 
length from several pages to a single 
column, including brief bibliographies. 
The Index of Topics lists the biographees 
under twenty-two subjects, "Abortion" 
through ''Working-class Women and Suf-
frage .'' 
Articles appear to focus on personal or 
psychological aspects of the feminists' 
lives. Exact dates of birth, marriage, or 
death are rarely given, but many entries 
contain conjectures about love affairs and 
family relations. A long paragraph in the 
entry for Harriet Martineau is devoted to 
speculation about an early romance, but 
the title of a major nine-volume work, 
''published between 1832 and 1834,'' that 
was ''an instant success not only bringing 
her financial independence but making 
her famous," is not given. Entries are 
sometimes inaccurate: Barbara Bodichon 
helped found The English Women's Journal, 
not the Englishwoman's Review, as stated. 
If Elizabeth Pease Nichol's name had been 
spelled correctly and not as Nicholl, one 
would easily find in the DNB that she was 
married July 6, 1853, not merely "some 
time in the 1850's.'' 
Although the introduction maintains 
that "no other biographical dictionary 
provides this kind of emphasis, and exist-
ing dictionaries tend either to ignore femi-
nists, or in some cases, to seriously mis-
represent them," The Biographical 
Dictionary of Modern British Radicals (Suppl. 
2AJ39), which now covers the years 
1770-1870, provides longer and more 
complete entries and bibliographies for 
most of the feminists active before 1870, 
including several not included here. Many 
British feminists, of course, were active af-
ter 1870, and this book is recommended to 
those libraries unwilling to wait for publi-
cation of the next volumes of the Radicals 
compilation.-5.5. 
Contemporaries of Erasmus: A Biographical 
Register of the Renaissance and Reforma-
tion. Ed. by Peter G. Bietenholz. To-
ronto, Univ. ofTorontoPr., [1985]-
V .1- . il. (In progress) LC 85-672492. 
ISBN 0-8020-2507-2. 
Contents: V. t A-E. $72.50. 
Conceived as a companion to the new 
edition of the Collected Works of Erasmus 
(Toronto, 1974- ), this dictionary pro-
vides information about ''the more than 
1900 people mentioned in the correspon-
dence and works of Erasmus who died af-
ter 1450 and were thus approximately his 
contemporaries, if it proved possible to 
trace and identify them" (preface). Be-
cause of Erasmus' prominence and exten-
sive contacts throughout the world of the 
European Renaissance, the nineteen hun-
dred people included the major political, 
religious, and learned figures of the day; 
also among them were many less well 
known, even obscure, individuals, in-
cluding friends, relatives, and acquain-
tances of Erasmus. 
Given the wide range of people cov-
ered, it is necessary that the amount and 
type of information provided here varies 
from entry to entry and is, in some cases, 
clearly indicated as speculative. For some 
figures, research uncovered little addi-
tional information beyond that gleaned. 
from the references in Erasmus' writings. 
For others, information drawn from con-
temporary sources, from diverse historical 
and biographical sources, and from more 
recent research, is brought together here. 
And for yet others-the major rulers, 
churchmen, and thinkers-who are amply 
documented elsewhere, the entries in the 
dictionary concentrate on their connec-
tions with Erasmus·. Entries are signed 
and include bibliographical references 
(when available), notes about existing 
portraits, and references to appearances 
in Erasmus' correspondence or works. 
This dictionary will be particularly valu-
able to the student of Erasmus, who will 
turn to it for information supplementing 
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the annotations in the editions of his 
works. Moreover, in the absence of a stan-
dard biographical work for the period, it is 
also a unique biographical source for the 
fifteenth and sixteenth centuries.-A.L. 
LITERATURE 
Major Modern Dramatists. Rita Stein and 
Friedheim Richert, eds. N.Y., Ungar, 
[1984]- . v.1- . (In progress) LC 
78-4310. ISBN 0-8044-3267-8. 
Contents: V.1, American, British, Irish, 
German, Austrian, and Swiss drama-
tists. 570p. $75. 
Constituting an addition to the pub-
lisher's Library of Literary Criticism se-
ries, this volume reprints substantial ex-
cerpts from reviews, articles, and books 
discussing the works of thirty-five Euro-
pean and American late-nineteenth and 
twentieth-century playwrights from Os-
car Wilde and Arthur Schnitzler to Tom 
Stoppard and Edward Bond. Other Euro-
pean playwrights will be covered in a sec-
ond volume; Asian and African drama-
tists will not be included. 
Arrangement is by country (or coun-
tries, in the case of Germany, Austria, and 
Switzerland) and playwrights are listed al-
phabetically within geographic area. The 
compilers tried "to give an overview of 
the critical reception of the dramatist from 
the beginning of his career up to the 
present time" (introduction), by present-
ing the excerpts chronologically. There is 
an index of critics, and a list of the plays 
mentioned in the excerpts. No biographi-
cal or bibliographical sources, other than 
citations to the original articles, are pro-
vided. The compilation is intended for un-
dergraduate and graduate students in 
modern-drama courses and is a useful 
summary of major critical opinion.-M.C. 
Ward, Robert E. A Rio-bibliography of 
German-American Writers, 1670-1970. 
White Plains, N.Y., Kraus [1985]. 377p. 
$72. LC 84-17140. ISBN 0-527-94444-0. 
The author's proposed multivolume 
set, the Dictionary of German-American Cre-
ative Writers, ceased after the publication 
of volume 1., Bibliographical Handbook 
(Cleveland, 1978), and Ward has compiled 
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the present volume from material col-
lected for his dictionary. German-
American literature is defined as ''that 
body of creative writing composed in the 
German language by persons of any na-
tionality who reside or have resided in the 
U.S.A." (introduction). The book offers 
brief biographical entries of more than 
three-thousand authors, arranged alpha-
betically. Each entry includes the titles 
and dates of ''as many literary works by 
the writer as could be uncovered'' (pref-
ace), references to anthologies containing 
an author's works, and "references to im-
portant works about the writers and their 
writings." A bibliography of books and 
articles discussing German literature is an 
added feature of the work. The volume 
should be extremely useful to anyone 
working in this field, but unfortunately 
the high price may discourage purchase 
by libraries without strong collections of 
the relevant literature.-M. C. 
PERFORMING ARTS 
Contemporary Theatre, Film & Television. 
Ed. by Monica M. O'Donnell. Detroit, 
Gale, 1984- . V.1- . Annual. V.1: 
545p. $85. ISBN 0-8103-2064-9. 
Ostensibly a continuation of Gale's 
Who's Who in the Theatre (whose entries are 
cited in the index of the current volume), 
this work is, according to its subtitle, "a 
biographical guide featuring performers, 
directors, writers, producers, designers, 
managers, choreographers, technicians, 
composers, executives, dancers, and crit-
ics in the United States and Great Brit-
ain." That is a tall order, which this first 
annual volume does not fulfill. 
Biographical information is brief, usu-
ally only a few lines, and incomplete; 
some entries have education and personal 
data, which may or may not include dates. 
Major film and/or television appearances 
are listed, often without dates, and almost 
always without an indication of the part 
portrayed. Photographs are included, 
seemingly at random. Addresses, usually 
of agents, are the only items consistently 
listed. The emphasis is on current per-
formers, but again inconsistency seems to 
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be the guiding principle. Although the 
subtitle says that British performers are 
listed, not even actors familiar to Ameri-
can audiences through ''Masterpiece The-
ater" are included. 
This volume may be useful in libraries 
with a large number of readers wishing to 
write fan letters to current television per-
sonalities; libraries needing a thorough, 
accurate, and reliable biographical direc-
tory for the theater will have to look 
elsewhere.-M.C. 
Bryan, George B. Stage Lives: A Bibliogra-
phy and Index to Theatrical Biographies in 
English. Westport, Conn., Greenwood, 
1985. 368p. (Bibliographies and indexes 
in the performing arts, no . 2) $45. LC 
84-19833. ISBN 0-3132-4577-0. 
Bryan, an assistant professor of theater 
at the University of Vermont, intends this 
guide to supplement American and British 
Theatrical Biography (Suppl. 2BG22), Per-
forming Arts Biography Master Index (1982), 
and Theatre, Film and Television Biographies 
Master Index (Suppl. 2BG20), and therefore 
has, with a few exceptions, excluded 
works already indexed in those volumes. 
The work is concerned with collective 
and individual biographies (including dis-
sertations) in English, of people associ-
ated with the stage from the fourth cen-
tury B.c. to the present day. Approxi-
mately twenty-five hundred works are 
listed. The 154 collective biographies are 
comprehensively indexed, but unfortu-
nately, individual biographies, which 
make up the majority of the entries, are in-
dexed only under the main subject. Look-
ing under Gypsy Rose Lee, for instance, the 
reader finds a reference to Lee's autobiog-
raphy but not to the autobiographies of 
her sister, June Havoc, which also have a 
great deal of information about Lee. Of 
course, it would be a monumental job to 
index, even selectively, more than two 
thousand biographies, but how useful it 
would have been!-M.C. 
SOCIOLOGY 
August, Eugene R. Men's Studies: A Se-
lected and Annotated Interdisciplinary Bib-
liography. Littleton, Colo., Libraries Un-
limited, 1985. 215p. $30. LC 84-28894. 
ISBN 0-872-87481-8. 
Hasn't all of history really been ''men's 
studies"? Not according to August, who 
believes that ordinary men's social condi-
tions and issues have been underrepre-
sented in past scholarship-that in fact the 
very concept of masculinity has been lim-
ited, distorted, and traditionally applied 
only to the politically and socially power-
ful male minority. Furthermore, "men's 
studies are the logical complement to 
women's studies and a necessary compo-
nent of any balanced gender-related 
scholarship" (introduction). This compi-
lation attempts to provide the balance by 
listing English-language books in many 
disciplines that explore the masculine-
gender role, from the treatment of fathers 
in divorce and custody cases to male-only 
service in the military. 
A classified arrangement covers areas 
such as single men, men and women, 
homosexuality, male midlife transition, 
literature, minorities, religion, psychol-
ogy, biology, history, and humor. Entries 
are numbered and arranged alphabeti-
cally by author within sections. The anno-
tations are descriptive, often lengthy, and 
sometimes evaluative. Cross-references to 
entries appearing in other sections are in-
cluded as a reminder of the interdiscipli-
nary nature of many topics (e.g., works on 
homosexuality appear not only in the sec-
tion so named but also in the literature, re-
ligion, and men's-rights sections). There 
are author and title indexes. Works in-
cluded run the gamut from scholarly to 
popular, from conservative to avant-
garde, and the volume should therefore 
appeal to a wide audience.-D.H. 
Black Immigration and Ethnicity in the United 
States: An Annotated Bibliography. Center 
for Afroamerican and African Studies, 
Univ. of Michigan. Westport, Conn., 
Greenwood, [1985]. 170p. (Bibliogra-
phies and indexes in Afro-American 
and African studies, no. 2) $29.95. LC 
84-12886. ISBN 0-313-24366-2. 
The "new" immigration to the United 
States from the 1960s to the pre~ent has 
been a topic of considerable interest to so-
cial scientists, and their literature searches 
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will be facilitated considerably by this 
work. Tao Lin Huang, a graduate student 
and research assistant at the Center for 
Afroamerican and African Studies, has 
been primarily responsible for compiling 
and annotating the references in this bibli-
ography. He has cited 1,049 books, arti-
cles, government documents, disserta-
tions, master's theses, and chapter essays 
published through 1982; about half have 
descriptive annotations. Arrangement is 
topical in six main sections: "Bibliogra-
phies and Literature Surveys;" "General 
Works on Immigration and Ethnicity" 
(most published since 1960); "United 
States Immigration Legislation and Poli-
cies," emphasizing the post-1956 policy 
developments relating to immigration 
from Africa and the Caribbean; ''Aspects 
of Black Immigration,'' including history, 
demography, economics, education, so-
cial services, bilingualism, politics, and lit-
erature; "Studies of Individual Groups," 
including Africans, Caribbeans (general), 
West Indians, Cubans, Dominicans, 
Puerto Ricans, and Haitians; and "Select 
List of Works on Black Immigrants to Can-
ada and Great Britain." There are author 
and subject indexes. 
While the in<;:lusion of Puerto Ricans 
might be questioned initially, the compiler 
notes that ''although not all of these immi-
grants are regarded, or regard them-
selves, as 'Blacks,' a significant propor-
tion of them share varying degrees of 
African ancestry and have come from ar-
eas with significant proportions of Blacks 
in their population" (introduction). De-
spite irritating grammatical and typo-
graphical errors, this is a useful 
bibliography.-D. G. 
Gilbert, Victor Francis and Darshan Singh 
Tatla. Immigrants, Minorities, and Race 
Relations: A Bibliography of Theses and 
Dissertations Presented at British and Irish 
Universities, 1900-1981. London, Man-
sell (dist. in U.S. by H. W. Wilson, 
N.Y.), 1984. 153p. $37. LC 83-22185. 
ISBN 0-7201-1691-0. 
As indicated by the subtitle, this is a bib-
liography of theses and dissertations ac-
cepted at universities in Britain on the im-
portant topics of immigrants, minorities, 
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and race relations, as well as the social 
conflict that stems therefrom. An intro-
ductory essay by Colin Holmes gives a 
brief summary of immigration in Britain 
and provides a social context for the work 
that follows. The bibliography is divided 
into two sections: ''General and Theoreti-
cal Studies" and "Regional Studies," 
both further subdivided by subject and/or 
country. Each entry includes author, title, 
degree awarded, the university or college, 
and the date of the degree. There are no 
annotations. Studies relating to smaller or 
tribal communities, Christian minorities 
in Europe, and studies of social minorities 
are excluded. There is a detailed subject 
· index and an author index. The compilers 
indicate that additions and corrections 
will appear in issues of the journal Immi-
grants and Minorities.-L.S. 
Horak, Stephen M. and Richard Blanke. 
Eastern European National Minorities, 
1919-1980: A Handbook. Littleton, Colo., 
Libraries Unlimited, 1985. 353p. $42.50. 
LC 84-25004. ISBN 0-87287-416-8. 
The authors of this volume plunge 
bravely into the morass of East European 
ethnic and national relations to provide an 
overview and introduction to the litera-
ture of these relations, which in the twen-
tieth century have had ramifications far 
beyond national boundaries. Modeled on 
Horak's Guide to the Study of the Soviet Na-
tionalities: Non-Russian Peoples of the USSR 
(1982), this handbook consists of an intro-
ductory chapter on Eastern European na-
tional minorities, chapters on the minori-
ties of each East European country 
(including one on the Slovene and Croat 
minorities in Italy since World War II), and 
a final chapter surveying nationality re-
search centers in eastern European coun-
tries, which brings together information 
not readily available elsewhere. Each 
chapter is wiitten by a specialist in the 
field and begins with a historical sum-
mary. These essays emphasize statistics 
(with indications of their fallibilities), po-
litical and economic developments, key 
events, etc., in telling the complex stories 
of minority-national relations, for which 
substantial documentation is provided in 
the footnotes; the copious statistics are 
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drawn from primary as well as secondary 
sources and are an especially valuable fea-
ture of the handbook. Following each es-
say, except the one on research centers, is 
a selected, annotated bibliography of 
books (an occasional article) in both En-
glish and foreign languages; the annota-
tions are useful in indicating the particular 
orientation and value of each source. 
There is an author and short-title index. 
Students and scholars looking for a 
broad and even-handed survey of the is-
sues and literature or for an identification 
of major statistics and statistical sources 
will find this handbook a good place to be-
gin their research.-A.L. 
Mcintosh, John L. Research on Suicide: A 
Bibliography. Westport, Conn., Green-
wood~ 1985. 323p. (Bibliographies and 
indexes in psychology, no. 2) $35. LC 
84-15706. ISBN 0-313-23992-4. 
After just a brief examination of this bib-
liography, one is struck by the wide-
spread, multidisciplinary and voluminous 
nature of the research on the mental-
health problem of suicide. In the compil-
er's own estimation, the guide is a se-
lected list of basic, useful, En-
glish-language materials published be-
tween 1970 and 1983, with strongest cov-
erage in the area of suicide survivors. 
Culled from diverse disciplines-
medicine, psychology, sociology, social 
work, anthropology, law, philosophy, 
and religion-writings on suicide demo-
graphics, prevention, education, ethics, 
survivors and ''gatekeepers'' are well rep-
resented. Initial chapters cover bibliogra-
phies, definition, theories, and historical 
background. More esoteric topics include 
meteorological conditions, mass suicides, 
suicide notes, psychological autopsies, 
and suicide in art and literature. Books, 
book chapters, journal articles, U.S. gov-
ernment documents, and association pub-
lications make up the majority of twenty-
three hundred citations. Annotations are 
included for important items or for titles 
that are not self-explanatory; available 
summaries in other abstracting sources 
are noted. Recommended items are 
starred. The table of contents is often un-
necessarily detailed and inconsistent, and 
the subject index could use some enrich-
ment, but considering the variety and 
wealth of the material here, these are mi-
nor criticisms. 
This librarian has already recommended 
the bibliography to several researchers in-
terested in suicide among the young, a 
current and popular interest. The speed 
with which a new reference book is inte-
grated into the mainstream is an overrid-
ing factor in any evaluation of usefulness, 
and this bibliography promises to pass 
that test admirably.-L.B. 
HISTORY & AREA STUDIES 
Collins Australian Encyclopedia. John Shaw, 
ed. Sydney, Collins in assoc. with D. 
Bateman (dist. in U.S. by Hall, Boston), 
[1984]. 848p. il. $49.95. LC 84-156336. 
ISBN 0-00-217315-8. 
For libraries in which purchase of the 
twelve-volume Australian Encyclopedia (4th 
ed. Sydney, Grolier Soc. of Australia, 
1983) does not seem justified, this volume 
offers an attractive alternative. It presents 
''broad, yet representative coverage of 
topics in almost every field of knowledge'' 
(preface) as they relate to Australia, and it 
is particularly strong in natural history. 
Articles are unsigned, but a list of contrib-
uting authors is included; suggestions for 
further reading are appended to many ar-
ticles. Sources of statistical tables are 
noted; population figures are from the 
1981 census. The many biographical en-
tries include living persons, arid there are 
entries for urban centers with populations 
of more than two thousand; some smaller 
places of unusual interest also are in-
cluded. Black-and-white illustrations ap-
pear on nearly every page, and there are 
numerous color plates. Words in small 
capitals within articles signal see also refer-
ences; there are cross-references at the 
end of some articles; see references from 
unused headings appear throughout the 
text. In addition, there is a subject index 
that groups the encyclopedia entries un-
der fairly broad headings; additional 
cross-references would have been useful 
in this index. A number of useful appen-
dixes complete this interesting volume.-
E.S. 
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Dictionary of Modern Italian History. Frank 
J. Coppa, ed. in chief. Westport, Conn., 
Greenwood, [1985]. 496p. $55. LC 
84-6704. ISBN 0-313-22983-X. 
In order to cover "the chief events, per-
sonalities, institutions, systems, problems 
of Italy from the eighteenth century" 
(preface), Coppa 'and his contributors 
present short articles (one hundred to 
nine hundred words) on "the major Ital-
ian political, economic, cultural, social, 
and religious issues ... [with] special fo-
cus on the issues of industrialization, 
banking, regionalism, and political theo-
ry," and include entries for newspapers, 
education, and the Enlightenment, 
among other topics. Each article is signed 
with the initials of the contributor and 
many of the longer entries include at least 
one bibliographical reference. The articles 
seem well written and the topics carefully 
chosen. Of course one could always quib-
ble about selection and treatment, but 
there does appear to be a judicious mix of 
novelists, composers, political leaders, 
parties, historical periods, etc. There is a 
useful appendix with chronological lists of 
ministers, kings, presidents, and popes, 
and a very good subject index enhances 
the dictionary.-E.M. 
Franklin D. Roosevelt, His Life and Times: An 
Encyclopedic View. Ed. by Otis L. Gra-
ham, Jr., and Meghan Robinson Wan-
der. Boston, Hall. [1985]. 483p. il. $48. 
LC 84-25149. ISBN 0-8161-8667-7. 
The first in the publisher's planned se-
ries of presidential encyclopedias, this 
publication is similar in presentation to 
Mark E. Neely's Abraham Lincoln Encyclo-
pedia (N.Y., McGraw-Hill, 1982). The 
Roosevelt volume is, however, a collabo-
rative work by a number of scholars and 
graduate students. According to the edi-
tors the aim was ''to create for the reader a 
sense of Roosevelt's era, his political 
thought, and the problems that faced him 
as both a national and an international 
leader" (introduction). Signed articles on 
321 topics, covering "ideologies and is-
sues, legislation, federal agencies, politi-
cal parties, interest groups, aspects of 
Franklin D. Roosevelt's personal life, and 
people of importance to him'' are the prin-
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cipal content of the encyclopedia. Bibliog-
raphies, which follow the articles, include 
archival and unpublished material, to-
gether with brief commentaries on pub-
lished works. A number of quotations 
from Roosevelt's speeches and writings 
are incorporated in the articles, and there 
is a generous number of photographs 
(which are fully indexed). Cross-
references to related topics are often given 
at the end of an article. 
In view of the vast amount of material 
available on F. D. R., this work should 
serve as a starting point for many research 
topics, but the editors' aim of giving the 
reader a feel for the Roosevelt era would 
probably be met better by a well-written 
biography. (Alternatively, a classified 
subject or chronological arrangement 
rather than this alphabetical sequence of 
topics might have conveyed better the 
drama of the era.) This is an agreeable 
work to browse, and it offers good bibliog-
raphies, but the reader should not expect 
incisive comments on controversial issues 
or penetrating analyses of Roosevelt's life 
and times.-J.S. 
Historical Atlas of Africa. J. F. A de Ajayi and 
Michael Crowder, gen. eds. Cambridge 
and N.Y., Cambridge Univ. Pr., 1985. 
172p. map. $75. LC 83-675975. ISBN 
0-521-25353-5. 
Fage and Verity's Atlas of African History 
(Guide DD41) was first published in 1959 
and represented a pioneering effort in 
mapping Africa's history. More than ten 
years ago the general editors of this new 
atlas decided that definite advances in the 
way the African past is perceived, as well 
as the development of sophisticated carto-
graphic techniques, justified a more ambi-
tious work. Their determination to see this 
project to fruition will earn them the long-
lasting gratitude of all Africanists. The 
strictly historical development of different 
regions is interpreted in a dynamic visual 
style. In addition, thematic maps to illus-
trate geographic, climatic, demographic, 
linguistic, agricultural, political, eco-
nomic, educational, and religious trends 
make full use of proportional symbols, 
density shading, numeric data, graphs, 
and diagrams. A page of excellent, de-
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scriptive text, photographs, and drawings 
complements each of the seventy-two 
full-color plates. The credentials of the 
production are impeccable: the contribu-
tors are all well-known area specialists 
and historians. The spelling of proper 
names and places has been standardized, 
and a detailed index concludes this in-
structive and beautiful achievement.-
L.B. 
Holmes, Lowell Don. Samoan Island Bibli-
ography. Wichita, Kans., Poly Concepts, 
1984. 329p. $85. LC 83-062482. ISBN 
0-915203-00-6. 
Everything that could be found on Sa-
moa is cited in this bibliography: books, 
chapters, and page references in books, 
periodical articles, newspaper articles 
(most from the New York Times and the Sa-
moan Reporter), theses (both master's and 
Ph.D., mainly American), films, manu-
scripts and archives, government docu-
ments, and international-organization 
publications . Items are listed alphabeti-
cally within forty-four subject divisions, 
some as broad as socio-cultural anthropol-
ogy, others as narrow as cruises or philately. 
Works of all periods are included, as are all 
applicable languages, though most are 
English-language materials. There are 
some curiosities: why list only the 1968 
U.N. Demographic Yearbook or the 1969 
U. N. Statistical Yearbook with no indication 
that these are continuing series? Under 
"Politics, Government and Administra-
tion" all U.S. government documents, 
whether published or in the National Ar-
chives, are listed chronologically regard-
less of issuing agency. Wouldn't research-
ers find it easier to have all congressional 
publications or all State Department items 
grouped together rather than scattered 
through a list covering thirteen pages? 
The sorrow, however, is that there is no 
index-neither author nor subject. So 
much care and effort evidently went into 
compiling this bibliography that it's a 
shame a little more energy wasn't ex-
pended to make a superb referenc~ 
source. Since the information is on com-
puter tape, perhaps a program could be 
developed for producing an index vol-
ume. As it now stands, a researcher with 
patience will find this an exhaustive bibli-
ography. The price, of course, is 
unfortunate.-E.M. 
The Holocaust: An Annotated Bibliography 
and Resource Guide. Ed. by David N. 
Szonyi. [Hoboken, N.J.] KTA V Publish-
ing House for the National Jewish Re-
source Center, N.Y., 1985. 396p. $29.50. 
LC 84-26191. ISBN 0-88125-057...:0. 
A bibliography with an unusual twist, 
this is a useful resource for locating mate-
rials and sources of information "related 
to learning about or teaching the Holo-
caust'' (preface). The work grew out of the 
many information requests received by or-
ganizations such as ZACHOR, the Holo-
caust Resource Center. Section 1 com-
prises the bibliography and is divided into 
three sections: ''Scholarship, Memoirs, 
and Other Nonfiction of the Holocaust," 
''Literature of the Holocaust: A Selected 
Bibliography," and "Bibliographies on 
the Holocaust for Young People.'' Each 
section is further subdivided by topic 
(e.g., "Roots of the Holocaust" or "Fic-
tion"). The entries include complete bib-
liographic citation and a brief (usually one 
or two lines) annotation for the book or ar-
ticle cited. Emphasis is on recently pub-
lished (primarily 1960 and later) items in 
English, although earlier works are in-
cluded when particularly useful. The re-
maining twelve sections make up the re-
source guide. It is this part of the work that 
may prove to be the most valuable, as it is 
the resource materials that are most diffi-
cult to find. Each section is devoted to a 
specific type of resource, with annotations 
and addresses for further information. 
Some of the sections of particular interest 
are those on Holocaust-education centers, 
traveling exhibits, the development of 
curricula for teaching about the Holo-
caust, and a list of Holocaust-survivor 
support groups. A subject and name in-
dex would have improved the usefulness 
of this volume.-L.S. 
The Presidents: A Reference History. Henry 
F. Graff, ed. N.Y., Scribner, 1984. 700p. 
$60. LC 83-20225. ISBN 0-684-17607-6. 
More than a series of biographical 
sketches of the presidents, this volume of-
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fers a chronological history of the presi-
dency presented in the form of interpre-
tive essays on the individual men who 
held the office, the events and develop-
ments of each administration, and their 
significance in the course of American his-
tory. Thirty-five professional historians 
and political scientists, "each a specialist 
on the president of whom he writes" (in-
troduction), have contributed essays on 
chief executives from Washington 
through Carter (Harrison and Tyler, Tay-
lor and Fillmore, and Garfield and Arthur 
are treated in pairs). Essays follow no rigid 
pattern, but typically provide an account 
of early life and prepresidency years be-
fore concentrating on the time in office. 
Boldface headings in most of the essays 
highlight major issues and events of a 
career-a boon to the reference librarian in 
search of a specific fact. A bibliography is 
appended to each essay, and evaluative 
statements are incorporated therein; some 
give references to manuscript sources or 
to editions of writings of the president. An 
index adds to the reference value of the 
work.-E.S. 
Writings on American History, 1962-73: A 
Subject Bibliography of Books and Mono-
graphs. Based on a compilation by James 
R. Masterson. Wash., Amer. Historical 
Assn.; White Plains, N.Y., Kraus, 1985. 
10v. $1,300. LC 82-49027. ISBN 
0-527-98268-7. 
Intended as a companion to the simi-
larly titled bibliography of periodical arti-
cles from the same period (Suppl. DBll), 
this set is meant to close the gap between 
the 1902-1961 series of Writings on Ameri-
can History (Guide DB31) and the new se-
ries of that title, which began in 1974 
(Suppl. DB12). This is a bibliography of 
more than fifty thousand books and 
monographs "on the history, the geogra-
phy, and the political, social, and eco-
nomic aspects of the United States, its 
people, its government, and its institu-
tions" (introduction). Citations are de-
rived from Library of Congress catalog 
cards and include classification numbers 
and descriptive or contents notes as appli-
cable. Entries are arranged in five main 
categories: (1) History and historians 
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(which includes subdivisions for bibliog-
raphy, historiography, libraries and ar-
chives, etc.); (2) Chronological classifica-
tion (a general, multiperiod listing 
followed by twelve historical periods); (3) 
Subject classification (with subdivisions 
for cultural and intellectual history, his-
tory of science and technology, transpor-
tation history, etc.); (4) Geographical clas-
sification (New England through Pacific, 
subdivided by state, plus a section for ter-
ritories and dependencies); (5) Biography. 
An index of authors, editors and compil-
ers, and one of personal names as subjects 
complete the set. 
Admirable as the intent of this publica-
tion may be, the result is disappointing. 
As in the companion set for periodical arti-
cles, the topical categories are too broad 
for effective subject searching, and there is 
no detailed subject index beyond that for 
personal names. Serendipity aside, there-
searcher might more profitably consult 
the three relevant cumulations of the Li-
brary of Congress subject catalog (Guide 
AA99) under a precise heading such as 
''U.S.-History-Civil War-Causes'' 
rather than scan the forty-three pages of 
''Civil War and Reconstruction'' entries in 
this compilation.-E.S. 
HISTORY OF MEDICINE 
McGrew, Roderick E. Encyclopedia of Medi-
cal History. With the collaboration of 
Margaret P. McGrew. N.Y., McGraw-
Hill, [1985]. 400p. $34.95. LC 84-17158. 
ISBN 0-07-045087-0. 
McGrew intends his dictionary of more 
than one hundred essays on medical his-
tory to be both for students of the history 
of medicine and for the general reader. A 
historian himself, he writes clearly and 
without jargon, covering a wide range of 
topics from abortion and acupuncture to 
vitamins and yellow fever. For each entry 
the author gives a definition, then a 
chronological account of the history of the 
topic-including symptoms, characteris-
tics, effects, attitudes, developments in 
treatment, alternate names-and ends 
with a short list of suggested readings. A 
topic must have a history in order to be in-
cluded: thus, noAIDS, andforsomeofthe 
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more recent innovations there is no cover-
age (e.g., the Lamaze method of child-
birth). There are no separate biographical 
entries; however, some biographical 
notes appear in the articles when appro-
priate. The detailed subject index is very 
workable; for the more important people 
whose work is discussed dates are given 
in the index entry. 
While this compendium is particularly 
well suited to the needs of the generalist, it 
will also be useful to the medical student 
and the scholar because of the way the ma-
jor facts pertinentto each topic are assem-
bled and presented, and for the brief bibli-
ographies for further reading.-E.M. 
NEW EDITIONS, 
SUPPLEMENTS, ETC. 
For the second edition of the Harper Dic-
tionary of Contemporary Usage, by William 
and Mary Morris (N.Y., Harper & Row, 
1985. 641p. $22.50), the panel of "distin-
guished consultants on usage" was in-
creased from 136 to 166 persons, mainly 
authors and editors. As in the 1975 edition 
(Suppl. AD14), panel members' opinions 
on many controversial usages are ex-
pressed in percentages of the total re-
sponse, with individual comments fre-
quently appended. 
British Literary Magazines: The Victorian 
and Edwardian Age, 1837-1913 (Westport, 
Conn., Greenwood, 1984. 560p. $75) is the 
third volume in the series of reference 
guides to literary journals, edited by Alvin 
Sullivan. It offers essay profiles on ninety 
magazines of the period (including titles 
such as The Cornhill, The Granta, and The 
Nineteenth Century), and lists more than 
two hundred other titles in the appen-
dixes. 
First published in 1981, Stephen Rich-
ard's Directory of British Official Publica-
tions: A Guide to Sources is now available in 
an enlarged second edition (London and 
N.Y., Mansell, 1984. 431p. $60). Because 
an increased number of publications ''are 
being issued by government departments 
and other official organisations not pub-
lishing through HMSO, '' the guide serves 
as a useful tool for "identifying publica-
tions sources, publications listings, and 
giving contact addresses, and guiding the 
user around British official publishing" 
(introduction). There are nearly thirteen 
hundred entries in this edition. 
John W. Raimo's Biographical Directory of 
the Governors of the United States, 1978-1983 
(Westport, Conn., Meckler, 1985. 352p. 
$45) is a "sequel" to Sobel and Raimo's 
compilation, which covered the 1789-1978 
period (Suppl. AJ15). It provides biogra-
phies of eighty-seven persons who held 
office between January 1978 and January 
1983 and includes the work of seven con-
tributing scholars. 
Subtitled ''A Biographical Encyclopedia 
of 5,000 Leading Personalities in the So-
viet Union," Borys Lewytzkyj's Who's 
Who in the Soviet Union (Munchen, Saur, 
1984, 428p. DM298) serves to update in-
formation on Soviet figures included in 
the editor's Who's Who in the Socialist Coun-
tries (1978; Suppl. AJ8). Following the al-
phabetical arrangement of biographies, 
there is an extensive index section that 
lists, by individual republic and area of ac-
tivity, the names of party, state, trade-
union leaders, and office holders, to-
gether with lists of authors, artists, and 
scientists. 
Although Margaret Drabble' s revision 
of The Oxford Companion to English Litera-
ture (5th ed. Oxford and N.Y., Oxford 
Univ. Pr., 1985. 1155p. $35) has received 
widespread attention elsewhere, it merits 
mention here. While it retains many of the 
characteristics of Sir Paul Harvey's origi-
nal compilation (Guide BD412), there has 
been considerable reworking of existing 
articles (virtually all show at least some 
slight revision) and much pruning of tan-
gential matter, in order to accommodate 
new articles; new entries for many writers 
born before 1940 have been added. The 
appendixes, on "Censorship and the Law 
of the Press," "Notes on the History of 
English Copyright," and "The Calen-
dar," have been retained. 
With the appearance of the index vol-
ume (1985. 288p. $220), the sixteen-
volume set of Variety Film Reviews, 
1907-1980 (N.Y., Garland, 1983-85) is 
now complete. Arranged by date of publi-
cation, the set reproduces all film reviews 
printed in Variety through June 1927 and 
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all reviews of feature-length films appear-
ing after that date. Indexing is by film title 
only, with cross-references from English 
titles of foreign films. 
Gail Ann Schlachter's Directory of Finan-
cial Aids for Women, 1985-86 (Santa Bar-
bara, Calif., ABC-Clio, 1985. 380p. $35) 
represents the third edition of that title 
(see Suppl. CC196), with an increase of 
about 30 percent in the size of the volume. 
Programs no longer in existence or that 
have broadened their scope to include 
men have been dropped, and descriptions 
of continuing programs have been up-
dated to reflect current policies and opera-
tions. 
Paul G. Partington has published a sup-
plement (Whittier, Calif., Author, 1985. 
20p. $5) to his W. E. B. DuBois: A Bibliogra-
phy of His Published Writings (1977; Suppl. 
CC135). It lists numerous manuscript arti-
cles as well as additions to the bibliogra-
phy of published works. . 
First published in 1962, The American Po-
litical Dictionary by Jack C. Plano and 
Milton Greenberg (Guide CJ48) has now 
appeared in a seventh edition (N.Y., Holt, 
1985. 606p. $15.95). Numerous articles 
have been revised and updated; entries 
for new terms have been added; and the 
text of the United States Constitution is 
now included as an appendix. 
Bill Wedertz's Dictionary of Naval Abbre· 
viations is now available in a third edition 
(Annapolis, Md., Naval Inst. Pr., 1984. 
329p. $15.95). An attempt has been made 
to eliminate obsolete abbreviations found 
in the earlier editions (Guide CJ275; Suppl. 
CJ155) and make the work as up-to-date as 
possible. 
Following the precedent of earlier revi-
sions (Guide DAS), the fourth edition of 
The Modern Researcher by Jacques Barzun 
and Henry F. Graff (San Diego, Calif., 
HBJ, 1985. 450p. $24.95) "presents new 
examples from recent events, titles of new 
riij{erence books, new uses of old meth-
ods, and old uses of new devices such as 
computers, word processors, and data 
banks" (p.xi). Once again the work is 
available in paperback ($13. 95) as well as 
hardcover. 
The long-awaited third volume of War-
ren F. Kuehl's Dissertations in History 
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(Santa Barbara, Calif., ABC-Clio, 1985. 
466p. $58.50) is a supplement covering the 
period from 1970 to June 1980. Instead of 
the alphabetical author listing of the pre-
vious volumes (Guide DA26), a classified 
arrangement by country and period, simi-
lar to that used in the American Historical 
Association's Recently Published Articles, is 
employed. There are author and detailed 
subject indexes for the 9,905 entries. 
A. G. S. Enser's 1977World War II bibli-
ography (Suppl. DA43) listed English lan-
guage books from the 1939-74 period. His 
new compilation, A Subject Bibliography of 
the Second World War: Books in English, 
1975-1983 (Aldershot, Eng. & Brookfield, 
Vt., Gower, 1985. 225p. $40) brings the 
record more nearly up-to-date and in-
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eludes citations to many publications 
whose authors had access to documents of 
1944 and later which became available for 
inspection in the Public Record Office un-
der the thirty-year rule. 
The tenth edition of the Dahlmann-
Waitz Quellenkunde der deutschen Ges-
chichte; Bibliographie der Quellen und der Lit-
eratur zur deutschen Geschichte (Guide 
DC121) has been appearing in parts since 
1965. Now that the first two volumes are 
complete, a "Register zu Band 1 und 2" 
has been issued (Stuttgart, Hiersemann, 
1985. 496p.). It offers indexes of authors, 
editors, and corporate authors, of per-
sonal names in titles, and of place names 
in titles.-E.S. 
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Letters 
To the Editor: 
Vikki Ford's excellent article ''PR: The State of Public Relations in Academic Libraries'' 
(Sept. 1985 C&RL) will surely stimulate administrators to allocate more funds for this ne-
glected area. Ms. Ford's well designed survey, which is the basis for the article, supplies us 
both with facts about academic library public relations and also with attitudes toward this 
function. 
My congratulations to Ms. Ford for her splendid work, however, carry a note of regret at 
the information in your author's note. This reveals that while doing the research for the 
article Ms. Ford was the public relations officer at the University of Nevada Library but she 
is now the account executive for a Reno public relations firm. We need her and many more 
like her on the staff of our academic libraries. 
ALICE NORTON 
Alice Norton Public Relations, Ridgefield, Conn. 
To the Editor: 
In response to Arnold Hirshon's letter (C&RL September 1985) concerning "Inventory 
Costs: A Case Study," the following comments seem in order. First, the basic intent of the 
article, which should be clear from the title, is to provide managers with some idea of the 
cost/benefit ratio for an inventory and not to tell people "what led to this decision at our 
library.'' The comprehensive inventory undertaken at University of Kansas was prompted 
by a rather unique set of circumstances including a tot~ renovation program that necessi-
tated shifting most of the main collection of approximately 1,000,000 volumes two and 
sometimes three times in an extremely rushed manner due to the construction timetable. In 
short, the stacks ended up a jumbled mess that at least required a massive shelfreading 
program. Instead of just doing that we opted for a complete inventory, the main benefit of 
which was discovering thousands of mishelved materials. That may or may not have been 
the right decision, but that is completely irrelevant to the article, which made no attempt to 
describe the situation or process leading up to that decision. 
What the article did provide was an estimate of what it costs to discover catalog and/or 
shelf errors that would prohibit a user from a successful retrieval. This cost is much more 
relevant than the percentage loss rate that Hirshon mentions. For example, suppose one 
collection has a loss rate of 25 percent, but it costs $100 to discover each missing item, while 
another collection has a loss rate of 2 percent, but it only costs $1 to discover each missing 
item. Where would an inventory make the most cost/benefit sense? Hirshon's analysis 
would indicate the former. 
Hirsh on goes on to contend that'' a slow and cumbersome inventory indicates poor plan-
ning or poor supervision." Not every process in the world can be accomplished expedi-
ently, regardless of how well planned and supervised. Taking this out of the world of li-
braries it is clear that reputable accounting firms certainly know how to plan and supervise 
an audit. Yet some audits takes months to complete because the company's records are a 
mess. The records of some libraries are a mess as well and to make a blanket contention that 
an expedient procedure can always be carried out is simply naive. Any inventory of a high-
circulation, high-loss area will always be a II slow and cumbersome" process. 
Finally, we are admonished that inventories II should be to locate materials that library 
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users are likely to seek out, not to find materials for which no one was looking." One can 
only conclude from this that some libraries have large identifiable sections of their collec-
tions that no one ever uses. We are pleased that we do not work in such institutions. 
NANCY STEVENS Texas Education Agency 
CLIFFORD H. HAKA Michigan State University 
Editor's Note: Reference 10 in ''PR: The State of Public Relations'' by VikkiFord (C&RL 
Sept. 1985, p.401) should be corrected to read as follows: 
Virginia Van Wynen Baeckler, PR for Pennies: Low-Cost Library Public Re-
lations (Hopewell, N.J.: Sources, 1978), p.7. 
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BOOK REVIEWS 
Research Priorities in African Literatures. 
Ed. by Bernth Lindfors. Munich: Saur, 
1984. 222p. $27. ISBN 3-598-10570-3. 
A dearth of basic research tools seems to 
beset the freshly established field of study 
of African literatures. Also lacking is a uni-
versally accepted, paradigmatic definition 
of the extent and limits of the field. Should 
African literatures be studied as a compos-
ite subject or as national literatures? If the 
former, what holds them together as a 
continental whole? And for that matter, 
why did European scholars of literature 
fail to produce a field of European litera-
tures but instead produced a field of com-
parative literatures with its own specific 
• methodology? If African literatures are to 
be studied, as for the most part is accepted 
today, as national literatures, what is to be 
done with the multiethnic and multilan-
guage character of these nation states 
whose formation was an artificial legacy of 
colonial domination? So far the majority of 
African literary works studied outside Af-
rica have fallen into categories of 
Anglophone, Francophone, and lu-
sophone African literatures, but the pro-
duction of works in African literatures is 
becoming increasingly hard to ignore . Af-
rican writers on their part are greatly con-
cerned with the need to shift from a non-
African readership and a theoretical 
approach to a direct involvement with a 
local readership and the consequent ne-
cessity to address directly the problems, 
needs, and aspirations of the people with 
whom they share their language and cul-
ture and from whom they draw their in-
spiration. After a period in which they 
seemed to take stock of their historical 
roots and proclaim to the world the rising 
of a powerful new consciousness, the 
writers of Africa are turning inwards to 
serve the contemporary cultural needs of 
their communities, to lay open the intri-
cate but familiar cultural paths that led 
them to their present state. Hence there-
discovery and recuperation, the scholarly 
use of the rich inventive traditions of oral 
literature spanning a wide range of genres 
and techniques. 
In order to aid and study such an exten-
sive literary production, a whole array of 
critical and methodological scholarship 
has arisen inside and outside Africa. Its 
reach and usefulness, however, have en-
countered difficulties of financial, organi-
zational, and sociopolitical nature: diffi-
culties in obtaining funds, particularly by 
African libraries; the low priority of meet-
ing literary needs on the part of budgetary 
officials; the lack of systematic biblio-
graphic coverage; the lack of translations 
and linguistic instructional tools; the lack 
of a centralized information-gathering 
and -retrieving facility. All of these and a 
persistently obscure vision on the part of 
non-Africans of the specific contexts of 
which literary works arise impede the 
progress of a scholarly treatment of such 
works. Mindful of these obstacles, the Af-
rican literatures scholars have devoted 
their energies to the organization of exist-
ing bibliographic aids and production of 
new ones. They have also gathered in an 
association (African Literature 
Association-ALA) for the purpose of 
pooling strengths, sharing information, 
and laying the basis of future research. 
With these goals in mind a group of 
these scholars met at the Africa Centre in 
London on May 30-31, 1983. The result of 
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the conference is aptly summarized in the 
book under review by one of the eminent 
scholars in the field, Bernth Lindfors. His 
slim volume provides many services at 
once. It is a statement of research priorities 
on the part of a representative mix of Afri-
can literatures specialists. It is a succinct 
compendium of bibliographic data em-
bedded in a meaningful text. It is also 
somehow a harbinger of future develop-
ments in African literatures that can be 
culled out of the strong feelings expressed 
by the few African participants in favor of 
an Afro-centric, historical and social use of 
African literary works on their own terms, 
as opposed to the aesthetic and abstractly 
"universal" epistemological approach to 
which these works have been subjected by 
non-African idealist critics. Finally, the 
book is a multiple approach manual for be-
ginners, for the budding student of Afri-
can literatures who is able to glance at the 
bast subject under the guidance of experts 
themselves struggling to produce the 
tools by which analysis, interpretation, 
and comparison are possible, By almost 
unanimous agreement, the 1983 London 
conference participants designated the 
following to be top research priorities; (1) 
achievement of bibliographic control now 
scattered and incomplete; (2) desirability 
of centralizing the growing body of biblio-
graphic and biographic data; (3) provi-
sions for instruction in new research 
methodologies in the same center, such as 
computer assisted techniques; (4) instruc-
tion and linguistic research in African lan-
guages and systematic translation pro-
grams of works produced by African 
writers. Just as unanimous was the real-
ization that the funds necessary to imple-
ment these programs would not become 
easily available. Considering that this vol-
ume is a collection of merely sixteen pa-
pers, it goes a long way to give the reader a 
guide for a better understanding of the 
cultural realities teeming within the fifty 
states of contemporary Africa. Indeed, 
even the seasoned researcher will find 
considerable insights in the section de-
voted to literature in Hausa, Somali, Por-
tuguese, and Southern African lan-
guages. Those who want to go further can 
turn to the excellent quarterly journal, Re-
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search in African Literatures published by 
the University of Texas Press since 1970. 
While it may not be practical here to name 
the titles of general and specialized bibli-
ographies, one must cite the African Book 
Publishing Record, published quarterly 
since 1975 by Hans Zell, which is re-
stricted to books published in Africa. The 
Africana Index, edited by Colin Darch, lists 
journals published in Africa. Of the spe-
cialized bibliographies, the only one with 
a global focus is Bibliographies for African 
Studies 1980-83 compiled by Yvette 
Scheven. Hans Zell and others have com-
piled the most useful A New Reader's Guide 
to African Literature published by Africana 
in New York in 1983. Finally one may rec-
ommend the work of the African Litera-
ture Association and its ALA Bulletin, a 
quarterly edited by Stephen Arnold, the 
University of Alberta, Edmonton, Canada 
T6G E6.-Hans E. Panofsky, Northwestern 
University Library, Evanston, Illinois. 
Fraley, Ruth A., and Carol Lee Anderson. 
Library Space Planning: How to Assess, Al-
locate, and Reorganize Collections, Re-
sources, and Physical Facilities. New York: 
Neal-Schuman, 1985. 158p. $35. LC 84-
18996. ISBN 0-918212-44-8. 
Library Space Planning touches on many 
of the planning details encountered dur-
ing planning for reorganization, expan-
sion, and addition of library space, includ-
ing budgeting for the party at completion 
of the project, pizza and all. It is based on 
the librarian authors' direct experiences, 
made the more poignant by citing mis-
takes, perhaps theirs, and/or those of oth-
ers. 
The library space planner in this book is 
the library director or a staff member as-
signed the job of space planner for the du-
ration of the project, putting aside other 
responsibilities temporarily. These techni-
cally inexperienced individuals check 
floor loading, electrical power, ·and even 
rent cranes, activities normally delegated 
to professionals for reasons of safety, if 
nothing else. Occasional references are 
made to the use of the services of an archi-
tect or an electrician, none to those of a 
professional library planner, an engineer, 
nor a construction contractor. A more de-
tailed description is provided for the ser-
vices of a moving contractor, and a sample 
bid document for moving services is in-
cluded in the appendix. 
For the uninitiated, the greatest difficul-
ties this book poses are in determining 
when to retain a professional and when to 
do a task in-house, when a fact is in error 
or is only partially correct, how much de-
tail is actually required for a particular 
task, and how reliable planning informa-
tion can be gathered. 
On page 31 the statement is made that 
''The floor should be able to handle at 
least 300 pounds per square foot'' for com-
pact shelving. The floor-loading capacity 
required for compact shelving depends on 
many faCtors, primarily the specific layout 
of the compact shelving, which is influ-
enced by the building column spacing. 
The capacity required may be two hun-
dred pounds per square foot, sometimes 
lower; three hundred pounds is the 
higher limit and may be required if mate-
rial heavier than books is being stored or if 
shelving is higher than standard. 
Often a floor constructed on grade will 
carry compact shelving if it is constructed 
with adequate reinforcing steel and if soil 
and other site characteristics are not un-
usual. However, before embarking on any 
program to install compact shelving, a 
structural engineer should be retained to 
check the proposed shelving layout 
against the actual structural characteristics 
of the building. 
"Decreasing the aisle widths by moving 
the ranges closer together is another way 
to recoup floor space and maximize 
collection-housing." This statement ap-
pearing on page 36 may be contrary to 
building code regulations for providing 
access to the disabled if the aisles between 
ranges are reduced below thirty-six inches 
and the cross-aisles below forty-four 
inches. These dimensions vary from state 
to state, and the building codes should be 
checked before changing aisle widths. 
Planners also must.not forget that access 
must be provided for disabled staff as well 
as disabled patrons. 
The alternative to extend shelving up-
rights as a way to add stack capacity with-
out having to shift the collection does not 
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appear to be an economically feasible al-
ternative. In California, a cost analysis 
was made to strengthen existing shelving 
seismically, a process that appears to be 
no more complicated than extending the 
shelving. The engineer found that it 
would be substantially cheaper to buy 
new frames rather than modify the old 
ones. In earthquake country, this alterna-
tive would also require redesign of the 
shelving for seismic safety. If you do de-
cide to pursue this alternative, do not rely 
on the shelving, vendor; retain a struc-
tural engineer to confirm or determine the 
appropriate design. 
An extensive description of electrical 
wiring and power is located on pages 
50-52. Inexperienced staff should take no 
chances with electrical use and require-
ments. If possible, eliminate all extension 
cords. It is difficult to monitor staff use of 
these cords and, therefore, the fire danger 
is substantial. If extension cords appear to 
be needed, then additional outlets should 
be considered instead and installed by a 
qualified electrician. An electrician or elec-
trical engineer should be retained if there 
is any question about adequate power sup-
ply and distribution. On page 70, on de-
termining costs, Task Method is dis-
cussed. Be certain that the method will 
work. Some card catalog cases will break 
apart if they are moved with fully loaded 
drawers. 
Two topics that are particularly interest-
ing and not usually touched upon in li-
brary planning publications are cost-
benefit analysis on pages 71-74 and the 
timetables in chapter 7. The cost-benefit 
discussion is described as "the costs of in-
activity," the costs associated with operat-
ing with space deficiencies. The most 
compelling reason to invest in a space 
change or addition is the cost of not doing 
so, yet few librarians want to take the trou-
ble or the time to think through and gather 
the statistics for this most valuable justifi-
cation for a major capital expenditure, the 
largest single expenditure a librarian may 
ever make or recommend. A cost-benefit 
analysis is not easy to prepare, especially 
when many of the costs cannot be easily 
quantified. Librarians need help in this 
area. This book provides some good tech-
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Yearbook of the United Nations 
The principal reference work of the United Nations, 
providing in single annual volumes, a 
comprehensive account of the organization's 
wide-ranging activities since 1946. 
Latest issue: 
1981 E.84.1.1 (ISBN: 92-2-100038-6) $75.00 
Everyone's United Nations 
Official textbook which contains a definitive history 
of the Organization from 1946 to date. 
Latest issue: I Oth ed. 
E.85.1.16 (ISBN: 92-1-100273-7) $14.95 (cloth) 
E.8"5.1.16 (ISBN: 92-1-100274-5) $ 9.95 (paper) 
Directory of United Nations Databases 
and Infonnation Systems 
A repertoire of over 600 information databases in 
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GV.E.84.0.5 (ISBN: 92-9048-295-8) $35.00 
Assumptions and Perceptions in 
Disannament 
Provides a comprehensive and sincere survey on 
Soviet and American assumptions and perceptions. 
It offers an indispensable contribution for 
understanding the dynamics of Soviet and American 
armaments and disarmament. 
GV.E.84.0.4 (ISBN: 92-9045-006-1) $14.00 
Racism and its Elimination 
by Sir Rupert john 
Racism is learned and can, therefore, be 
unlearned. It is also argued that racial 
discrimination undermines human rights and 
threatens the peace and security of our world. 
E.81.XV.ST/18 (ISBN: 92-1-157057-3) $15.00 
Fertility and Family 
International Conference on Population 1984. 
Proceedings of the Expert Group on Fertility and 
Family. 
E.84.XIII.7 (ISBN: 92-1-151099-6) $41.00 
United Nations Action in the Field of 
Human Rights 
Reviews United Nations activities in the field of 
Human Rights from 1945 to 1977. It sets forth the 
measures taken by the Organization and also 
describes administrative procedures. 
E.79.XIV.6 (ISBN: 92-1-154022-4) $24.00 
UNBIS (United Nations Bibliographic 
Infonnation System) Thesaurus 
Trilingual list of terms in English, French and 
Spanish used in indexing and cataloguing of 
documents and other materials relevant to United 
Nations programmes and activities for the UNBIS 
system. 2nd edition. 
E.85.1.20 (ISBN: 92-1-100279-6) $25.00 
Report on the World Social Situation 
Biennial since 1961. 
Latest issue: 1984 E.85.1V.2 (ISBN: 
92-1-130097-5) $17.50 
Reference 
Handbook of Industrial Statistics 
This analysis provides comprehensive coverage of 
industrial statistics that will be of interest to 
researchers in a variety of fields. It examines 
important structural trends in 70 developing and 
developed countries, including: changes in the 
pattern of apparent growth in all industrial 
branches, the changing composition of output in all 
the manufacturing sector and the export 
performance of key industries. 
E.82.1l.B.2 (ISBN: 92-J-106117-2) $22.00 
Statistical Yearbook for Asia and the 
Pacific 
Contains a wealth of statistics covering population, 
manpower, national accounts, agriculture, forestry 
and fishing, industry, energy supplies, 
consumption, transport and communications, 
internal and external trade, wages and banking. 
Bilingual English/French. 
Latest issue: 1982 
FJF.84.1I.F.8 (ISBN: 92-1-019003-3) $52.00 
Statistical Yearbook for Latin America 
This survey is an overall appraisal of Latin 
American economy and its place in the world 
economy. Balance of payn1ents, growth, prices, 
trade, employment and labour productivity and 
external finance are surveyed in utmost detail. 
Latest issue: 1983 2 vols. 
E.84.11.G.2 (ISBN: 92-1-021003-4) $40.00 
Yearbook of International Commodity 
Statistics 
First issue: 1984 · 
E.84.1l0.22 (ISBN: 92-1-112180-9) $45.00 
The United Nations Disannament 
Yearbook 
Issued since 1976. 
Topics include special sessions of the General 
Assembly devoted to disarmament, nuclear arms 
limitations (including SALT II. Test-Ban IAEA 
Safeguards), prohibition of chemical, biological 
and radiological weapons and reduction military 
budgets. 
Latest issue: Vol. VII 1982 
E.83.IX.7 (ISBN: 92-1-142026-1) $22.00 
Demographic Yearbook 
Covers data on population for more than 250 
countries and areas. Annual since 1949. 
Latest issue: 1983 
FJF.84.XVII.I (ISBN: 92-1-051030-5) $90.00 
(cloth) 
(ISBN: 92-1-051029-1) $80.00 (paper) 
Statistical Yearbook 
Provides a wealth of data for more than 280 
countries and territories on economic and social 
subjects such as population, agriculture, trade, 
national income and many others. Annual since 
1949. 
Latest issue: 1982 
FJF.84.XVII.I (ISBN: 92-I-061100-4) $70.00 
(cloth) 
FJF.84.XVII.I (ISBN: 92-I-061101-2) $60.00 
(paper) 
Yearbook of International Trade 
Statistics 
Annual since 1950. 
Latest issue: 1982 (2 vols.) 
FJF.84.XVII.6 (ISBN: 92-1-061002-4) $80.00 
National Accounts Statistics 
Annual since 1957. 
Latest issue: 1982 ( 4 vols.) 
E.85.XVII.3 $85.00 
E.85.XVII.4 $45.00 
E.85.XVII. 5 $35.00 
E.85.XVII.6 (forthcoming) 
Yearbook of Construction Statistics 
Annual since 1974. 
This yearbook provides international statistics on 
dwelling construction which permits an outlook on 
the relevant industries. 
Latest issue covers 1975-1982 
E.84.XVII.9 (ISB : 92-1-161049-4) $35.00 
Industrial Statistics Yearbook 
former title: Yearbook of Industrial Statistics 
Annual since 1950. 
Latest issue: 1982 (2 vols.) 
E.84.XVII.7 $50.00 
E.84.XVII.8 $50.00 $95.00 (set) 
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law of the Sea 
The Convention on the Law of the Sea creates a new 
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uses and resources of the sea. 
E.83.V.5 (ISBN: 92-1 -I33243-5) $I2.95 
Yearbook of the International Court of 
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review of their legal activities. · 
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E.84.V.I (ISBN: 92-1-133332-6) $25.00 
United Nations Commission on 
International Trade Law Yearbook 
Annual issued since 1968. 
Included are studies and reports on international 
trade contracts, international payments, 
international commercial arbitration and 
conciliation, the new international economic order, 
lransport law and activities of other organizations. 
Latest issue: 1983 E.85.V.3 $41.00 
Yearbook oftbe International Law 
Commission 
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vol. I E.84.V.6 $33.00 
voi.U pt. I E.84.V.7 (ISBN: 92-1-133262-1) 
$23.00 
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Energy in the Eighties 
Highlights of the Meeting of the Ad Hoc Group of 
Energy and Petroleum Experts. 
E.83.li.A.l6 (ISBN: 92-1 -104138-4) $16.50 
Main Features and Trends in Petroleum 
and Mining Agreements 
Prepared by United Nations Centre on 
Transnational Corporations 
E.83.li.A.9 (ISBN: 92-1-104057-4) $13.50 
A Guide to Ocean Thennal Energy 
Conversion for Developing Countries 
E.83.1l.A.21 (ISBN: 92-1-104148-1) $9.50 
Energy Transition in the ECE Region 
E.83.11.E.21 (ISBN: 92-1-116305-6) $16.50 
Energy Statistics Yearbook 
Provides a global framework of comparable data 
on trends and developments in the supply of all 
forms of energy. Essential to study the outlook in 
the supply and demand of energy. Hardcover. 
Latest issue: 1983 FJF.85.XVII.9 $45.00 
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the framework of the Convention on Long-range 
Transboundary Air Pollution. It assesses air 
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technical efficiency and costs for controlling 
pollutant emissions and analyses costs and benefits 
of alternative emission control programmes. 
E.84.li.E.8 (ISBN: 92-1-116307-2) $19.00 
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distribution of income and quality of living? 
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Feasibility Studies. 
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Manual for the Preparation of 
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World Economic Survey 
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E.85.U.C.l (ISBN: 92-1-109107-1) $14.50 
Macrotbesaurus for Information 
Processing in the Field of Economic and 
Social Development 
This third edition of the Macrothesaurus has been 
produced in cooperation between the UN and 
OECD and is a trilingual English/French/Spanish 
multidisciplinary vocabulary for the indexing, 
classification, retrieval and exchange of 
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E.85.1.15 (ISBN: 92-1-100272-9) $25.00 
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niques in a few pages, but the professional 
literature has not yet adequately met this 
need. 
Chapter 7, "The Last Planning Steps" 
contains PERT and Grantt charts and an 
''Operations Research Time Study, I I all of 
which can aid the staff in reducing the 
complexities of moving to manageable de-
tails. Upon reading through this useful, 
compact volume of 132 pages of text, it 
sometimes seemed as though it were in-
tended for the librarian who would be 
faced with doing everything entirely alone 
and at other times as though one might 
just be able to get a little outside help. For 
the novices who read this book, they may 
not realize just how much help is available 
nor how possible it might be for them to 
ask for help. This book is filled with many 
how-to details that help the read to under-
stand the planning process, but not al-
ways fully nor absolutely correctly. It is 
important for the librarians who read this 
book to recognize their own limitations in 
time and experience and to understand 
when they can do parts of the planning 
themselves and when they should seek 
outside professional help.-Gloria Novak, 
University Library, University of California, 
Berkeley. 
Swisher, Robert, and Charles R. Mc-
Clure. Research for Decision Making: 
Methods for Librarians. Chicago: Ameri-
can Library Assn., 1984. 209p. $25. LC 
84-12381. ISBN 0-8389-0398-3. 
This is a difficult book to review because 
it addresses a significant gap in the litera-
ture on research for librarians but does 
not, in my opinion, fill the most important 
part of that gap. The authors identify 
''action research'' as research for decision 
making. This fits well into the more gen-
eral trilogy: research for the sake of better 
understanding, research for action, and 
research for no good reason at all. In each 
category it is possible to do good research 
or bad research. In fact, research that is 
good for one category may be fair or even 
poor in another. 
The trouble with this book is that it does 
not tell us enough about how to do good 
action research, or even how to recognize 
(and thus avoid) bad action research. I am 
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left somewhat ill at ease by a book that tells 
me something is doable, and worth doing, 
but doesn't show me, through either good 
or bad examples, how to do it well. 
On some subtle questions, such as the 
meaning of confidence intervals, the au-
thors do a very nice job. On other issues, 
dealing with logical relations, they have 
more trouble. 
An example is the use of flowcharts toil-
lustrate the interrelation of concepts, 
processes, signals, or other entities. Flow-
charts can be powerful aids to thought, or 
abominable. The worst are diagrams with 
eight or ten circles, all linked by lines, to 
suggest that all the parts have something 
to do with each other. At the other ex-
treme we have the feedback diagrams of 
systems engineering, which can be so pre-
cise that the diagram itself specifies a dif-
ferential equation, up to a few undeter-
mined constants. 
The flowcharts on pages 5, 7, and 9 are 
poor because they mix concepts, products 
and processes in a confusing fashion. The 
authors do not use the powerful analysis 
of the relation to environment presented 
in Churchman in "The Systems Ap-
proach." He stresses the distinction be-
tween resources, which may be used by 
the system, and constraints, which must 
be obeyed or satisfied. Churchman's book 
is accessible to a bright high school senior, 
and is worth reading. 
Again, the flowchart selected on page 36 
to illustrate the use of flowcharts is not a 
good example, because it does not make 
clear where items enter the system, how 
they come out, and how many of them fol-
low each path. The basic structure of the 
process is simpler than it appears here. 
Confusion about functional relation-
ships is shown in the pair of graphs on 
page 15 that ought, by the labeling of their 
axes, to be symmetric to each other. None-
theless, the dotted lines droop down in 
both graphs. This kind of carelessness is 
reflected throughout the text. Properties, 
. concepts, and objects are loosely inter-
changed even within a single sentence. In 
longer discussions an implied equivalence 
is set up (for example, between research 
competency and research literacy, on 
page 15) among different concepts, mak-
ing one feel the unseen presence of 
Humpty Dumpty. The discussion on page 
6 adduces the properties of stable closed-
loop systems to open library systems. On 
page 8 we are asked to believe that the in-
puts to a library system are its goals. Else-
where we are told that a library sets its 
goals, and given a flowchart implying that 
the setting of goals is a part of action re-
search. 
Although Swisher and McClure don't 
make common mistakes in their discus-
sion of statistical inference, there is still 
something to be desired. Most library re-
searchers today will be presented with 
SPSS output or something like it. The au-
thors could have shown us what that 
looks like, and have illustrated it with a 
reasonable set of ample data (perhaps fifty 
or one hundred data elements.) If their 
mission is to overcome the fright librarians 
may feel upon seeing this stuff, the book 
should display one or two tame examples, 
to ease that fright. 
Rather earlier, on page 16 they cite a hy-
pothetical case in which a study estab-
lishes "a statistically significant relation-
ship . . . between women undergraduates 
and skills taught." I have no idea how the 
rows and columns of the cross tabulation 
would be labeled, and I submit that the 
reader won't either. If the authors do, 
they should have told us. If they don't, 
then how can we be confident of their seri-
ousness? 
Furthermore, a key point about the'' use 
of statistics" is not brought out. The 
whole idea of confidence intervals is de-
signed to prevent premature rejection of 
some natural hypothesis (usually called 
the null hypothesis, H0 ) in favor of an al-
ternative that may appear better through 
the action of chance alone. In very rough 
language, the 95 percent confidence inter-
val is designed to make the odds against 
this particular mistake 19:1. HOWEVER! 
In action research we are usually not 
. ,, testing a new fertilizer'' (perhaps that is 
more the domain of the reader of type III 
research)-we are trying to "learn some-
thing new.'' Most statistical packages 
build in the null hypothesis that variables 
are unrelated. That is absurd. What we 
usually want to ,know is: "How much are 
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they related?" Is the relation. of manage-
rial or economic significance? 
If I am trying to estimate whether a par-
ticular library is circulating as many books 
as it ought to, I have some idea that this is 
related to the number of students enrolled 
in the departments that it serves. To see 
whether it is "off the line" I assemble the 
relevant data and draw some kind of plot. 
If I hand the problem to a statistician she 
may do a regression analysis, and may tell 
me that the R-squared value is large, and 
that I can have high confidence in the re-
gression. What that means is that the (ab-
surd!!) null hypothesis built into com-
puter program (namely that the two 
variables have nothing to do with each 
other) can be rejected. It does not mean 
that every branch ought · to lie on the 
curve. (This can be dealt with by calculat-
ing the band of error, which some pro-
grams do, but my point is that we are not 
interested in preserving the null hypothe-
sis here-it is a straw woman.) 
To sum up, the authors know a great 
deal about research, and about statistics, 
but they have not shared the most impor-
tant parts of that knowledge with their 
readers. The project planning chart (page 
29) is a useful example for someone who 
has not done project research before. 
Chapter 4, on surveys and questionnaires, 
contains some good tips and pointers. 
Taken together, the book cannot be rec-
ommended. It is not informed by a single 
critical intelligence, and in places it looks 
as if the authors shared a single sentence 
(many run to sixty and seventy words) 
making the same point twice. The impre-
cision in the treatment of ideas will disturb 
experienced managers and experienced 
researchers alike. It would make a poor in-
troduction to either subject for those with-
out experience. In spite of some bright 
spots, this is rather more a book about the 
literature than about research. The impor-
tant gap is still unfilled.-Paul B. Kantor, 
Tantalus Inc.~ Cleveland, Ohio . 
Evaluation of Reference Services. Ed. by 
Bill Katz and Ruth A. Fraley. New York: 
Haworth, 1984. 334p. $29.95. LC 84-
12898. ISBN 0-86656-377-6. (This work 
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has also been published as The Reference . 
Librarian, no. 11, Fall/Winter 1984). 
''At present, it is still a rare library that 
has an accurate statistical description of its 
reference department's quantitative in-
put, throughput, or output, let alone its 
qualitative output." "Unfortunately, li-
brarians frequently have little knowledge 
as to the overall quality of reference ser-
vices provided, nor do they engage in an 
ongoing program of assessment, training, 
and program development vis a vis refer-
ence services.'' ''. . . almost all studies of 
reference service (as of other areas of li-
brary service), have refrained from deal-
ing with the benefits of reference service.'' 
These three representative statements 
from the introductory sections of three of 
the twenty-five articles in this collection 
focusing on the why and how of evaluat-
ing reference service show that, while 
much has been written, relatively little has 
been achieved in this area. 
Editor Katz introduces the topic by stat-
ing the case for evaluating reference ser-
vices. Collectively the rest of the essays 
present a very fragmented view; at least 
some of these fragments could have been 
pieced together had Katz attempted a syn-
thetic concluding essay. As it is, various 
· authors propose various techniques, 
some for evaluating reference services, 
some for .evaluating reference librarians, 
some for evaluating reference tools . Most 
are mired in the tradition of the relatively 
young literature evaluation (traced here iP 
Alvin Schrader's citation study of Ter-
rence Crowley's and Thomas Childers' 
unobtrusive studies of the accuracy of ref-
erence service in public libraries in the late 
1960s) and discuss only traditional refer-
ence service based on the use of print ref-
erence tools. Only one article seriously 
considers online references services; how-
ever it also honors the tradii:ion by discus-
sing online services as something wholly 
apart from traditional services. 
Several of the articles describe the way 
reference service is evaluated in their au-
thors' reference departments-examples 
of the notorious "how-l-run-my-library-
good" genre. This is not to say that these 
articles are bad; however, they ask the 
reader to accept their authors' assump-
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tions about what constitutes good refer-
ence service or good management. For ex-
ample, Margaret A. Joseph's'' Analyzing 
Success in Meeting Reference Department 
Management Objectives Using a Comput-
erized Statistical Package" simply as-
sumes the value of an MBO ·system in an 
academic library reference department. 
The same is true of Mignon S. Adams and 
Blenche Judd's ''Evaluating Reference Li-
brarians: Using Goal Analysis as a First 
Step." Unless one accepts MBO as a valid 
measure of performance, these articles 
have very limited value. 
A lack of clarity about values lies at the .. 
root of the evaluation problems. It seems 
that every librarian intuitively knows 
what constitutes good reference service or 
a good reference librarian, but none of 
these authors has been able to articulate 
that in a meaningful statement with which 
even a slim majority of the other authors 
(as well of their colleagues in the field 
throughout the profession) can agree. 
Some equate quality to speed of service. 
Others tout accuracy of factual informa-
tion and others the amount of searching 
the librarian performs for the patrons as 
the measures of quality. A number of the 
articles mention, but none attempts to ap-
ply, the ALA Reference and Adult Ser-
vices Division's " A Commitment to Infor-
mation Services: Developmental 
Guidelines." As the name implies, these 
are guidelines, many hortatory in nature, 
not definitive standards by which to mea-
sure and evaluate reference service. 
Evaluation implies measurement as a 
first step. However one cannot discern in 
these papers any consensus on what 
ought to be measured, much less on how 
to measure. There is also disagreement 
about who should judge a library's refer-
ence service-that library's reference staff, 
reference staff from another library, or the 
patrons who receive the service. Because 
it is the most ''real, '' the last choice has the 
greatest appeal, but it is flawed by the con-
sideration that few patrons operate from a 
firm enough bibliographic knowledge 
base to judge reference services well. 
A concluding essay could not possibly 
have drawn together and synthesized all 
of the divergent approaches to a very 
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broad topic. Nevertheless, it could have 
outlined the agenda the profession must 
follow to evaluate reference services in 
public and academic libraries. The profes-
sion must define what it means by refer-
ence services (including online services); 
it must establish standards for these ser-
vices; it must devise techniques for mea-
suring services against these standards. It 
must integrate into a cumulative judg-
ment the individual judgments of the vari-
ous factors F. W. Lancaster identifies in 
his article as things that can affect the qual-
ity of reference service. These factors in-
clude the conduciveness of the environ-
ment for information seeking, library 
policies, the reference collection, library 
staff, question complexity, the abilities of 
the user, and the existence of referral 
agencies. 
Thus far attempts to evaluate reference 
service fall well short of this ambitious 
mark. The best hope is offered by efforts 
such as the one Marjorie Murfin and 
Charles Bunge describe in which both li-
brarians and patrons in a number of li-
braries complete questionnaires describ-
ing and evaluating particular reference 
encounters. All of this data is then ana-
lyzed by computer. Although they cau-
tion that their results are preliminary and 
subject to revision after further analysis, 
one can conclude that good reference ser-
vice is labor intensive in that it takes time 
and that it is more likely to be judged effec-
tive if the librarian searches for the infor-
mation requested rather than suggests a 
strategy through which it might be found. 
Work must continue on this and other 
techniques until collectively they reach a 
point at which someone can synthesize 
them into the best possible way to mea-
sure and evaluate reference. 
Several articles explain how to evaluate 
databases and reference works and one ar-
ticle discusses reference collection poli-
cies. Because these articles fail to consider 
the impact on library patrons, they are pe-
ripheral to the volume's central concern of 
evaluating reference service. 
Collectively these articles capture the 
state of the art of evaluating reference-
not only the techniques but also the beliefs 
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the profession holds about evaluation. 
Thus far, belief in evaluation's value far 
outweighs the results derived from evalu-
ation experiments. This volume states the 
problems; it does not offer solutions. 
However, because methods of evaluating 
reference service must be found and be-
cause this overview comes at a time of re-
newed interest in the evaluation issue, it 
ought to encourage both theoreticians and 
practitioners to work on the agenda out-
lined above.-James R. Rettig, University 
Library, University of Illinois at Chicago. 
Campbell, Duncan D. The New Majority: 
Adult Learners in the University. Edmon-
ton, Alberta, Can.: Univ. of Alberta Pr., 
1984. 146p. $11.50. LC 84-091063-0 ISBN 
0-88864-097-8. 
Although this book has a Canadian fo-
cus, it deals with an important issue of 
higher education that should be of equal 
interest in the United States. Campbell, a 
professor of continuing education and 
higher education at the University of Al-
berta, argues the importance of institu-
tions coming to terms with the educa-
tional needs of working adults beyond 
traditional college age. Programs serving 
this group have frequently been outside 
the mainstream of normal University pri-
orities in both Canada and the United 
States; but with changing demographic 
and social patterns, a group once seen as 
peripheral to the central mission and goals 
of higher education is now an increasingly 
important segment of its population. 
Campbell believes that universities must 
face this fact and act upon it if they are to 
remain dominant in the education field. 
The points raised in this short book are 
good ones, but one wonders if this was the 
best means for transmitting them. There is 
a good deal of repetition between sections 
and maybe a long, well-written article in a 
prominent journal would have presented 
the message more concisely to a broader 
audience. 
The first section provides an historical 
retrospective on continuing education in 
Canada with reference to other countries, 
especially the U.S. and the United King-
dom. Later sections deal with the rhetoric, 
types, design, and delivery of continuing 
education programs. Only in the next-to-
last chapter does Campbell begin to 
present his ideas for change in the organi-
zation and policies of continuing educa-
tion. Since many readers will be relatively 
familiar with the current status of continu-
ing education much of the material in this 
area could be condensed with greater at-
tention then devoted to the future. 
Libraries are specifically mentioned 
only a few times in this book, but Camp-
bell does note the tension between li-
braries who want to keep holdings intact 
and the continuing education student's 
need for resources in locations remote 
from the central university campus. 
The issue of education, including ade-
quate library services and collections for 
the older adult, is an important one; and 
academic librarians need to be especially 
conscious of activities and trends in their 
own states, provinces, or regions. Those 
wanting a broader overview will probably 
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find that this book does nicely, providing 
a readable, jargon-free approach with 
chapter summaries and a fairly extensive, 
if a little dated, international 
bibliography.-Elizabeth M. Salzer, Michel 
Orradre Library, Santa Clara University, Cal-
ifornia. 
- Tedford, Thomas L. Freedom of Speech in 
the United States. Carbondale, Ill.: 
Southern illinois Univ. Pr., 1985. 473p. 
$29.95. ISBN 0-8093-1220-4. 
This is a textbook for an upper under-
graduate or graduate course in communi-
cation. As such it bears all the marks of the 
textbook and would be barred from col-
lege libraries, which reduce theft by ex-
cluding the textbooks from courses locally 
taught. For other libraries all the way from 
high school to research, the book has a 
definite use, but not as something to curl 
up with on a rainy evening. It is a textbook 
and suffers from the characteristics of all 
such works, while as a reference book it 
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benefits from others. 
The writing is clear, factual, grammati-
cal, and words are used with care. The 
result is a style that conveys the message 
the author intended without any charm, 
interest, or enjoyment. Equally, the me-
chanics necessary for classroom use of this 
book show through, like the bones of a 
skeleton in costume. Each chapter begins 
and ends with a summary, usually re-
duced to a table with accompanying text. 
A full bibliography follows advice to the 
teacher under the heading "Exercises." 
The book is interesting given the pa-
tience and the time to read it and a willing-
ness not to expect grace or provocation in 
its craftsmanship. The story progresses 
from the classical heritage and England to 
colonial America, exploding myths along 
the way, even to the point of quoting 
Whittier's poem on the expulsion of a 
Quaker from the Massachusetts colony 
and showing in a ruled box the main fea-
tures of the Sedition Act of 1798. 
The five chapters of Part II deal with 
controls on the content of speech, it being 
assumed that printed messages are as 
much recorded speech as telegraphic 
codes and sound recordings . Freedom of 
speech means intellectual freedom, a term 
not used, evidently in communication 
courses. 
The chapter on political heresy, sedition 
since 1917, is especially interesting in de-
scribing how the "clear and present dan-
ger" rule was established and chewed 
into its present form in several cases. Each 
of the cases is summarized in a highly use-
ful form, readily referred to, and capable 
of being expanded to the full case based on 
the bibliographic information provided. 
Those that establish or refine a rule of law 
are called "Landmark Cases." Clearly, 
the book is an excellent reference source, 
and doubtlessly, a thorough textbook that 
would make a good teacher of an indiffer-
ent one offering the course. 
The reviewer's interest in "religio-
moral heresy," to use the language of the 
book, perhaps colored his opinions, be-
, cause while the information conveyed is 
highly appropriate for a classroom text, it 
leaves a specialist frustrated and at times 
annoyed. For instance, a discussion of 
why the various courts become dithery 
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over "prurient interest" is lacking. The 
term is not in the index. No one has ever 
thought to poke around in it and find out 
why it became a standard reason to forbid 
works on one side of the river and permit 
them on the other, as in the banning of 
works in St. Paul while wicked old Minne-
apolis permitted them. 
Nevertheless, the book is an excellent 
summary, superior in all respects tooth-
ers in the field. The landmark cases alone 
make it valuable. The indexes of cases and 
of subjects following highly useful and in-
formative appendixes containing, among 
other things a description of legal citations 
and how they may be used and a glossary, 
tables depicting the court systems of the 
United States and the way decisions are 
reached in them, make this a valuable ref-
erence book that will greatly aid any stu-
dent pursuing a topic covered, from tech-
nological controls to the concept of 
privacy. It would be useful in library 
school courses in communication as re-
source material, and it is not so complex as 
it may appear. Bright students would find 
its neutrality appealing. The closest the 
book comes to taking sides is in the quota-
tion of a seminal article by William E. Bai-
ley. This is advanced communications re-
search, which must be a dull subject 
indeed if the article is its brightest 
moment.-Jay E. Daily, School of Library 
and Information Science, University of Pitts-
burgh, Pennsylvania. 
Financing Information Services: Prob-
lems, Changing Approaches, and New 
Opportunities for Academic and Re-
search Libraries. Ed. by Peter Spyers-
Duran and Thomas W. Mann. West-
port, Conn.: Greenwood, 1985. 193p. 
(New Directions in Librarianship, No. 
6) $29.95. LC 84-15729. ISBN 0-3313-
24644-0. 
This is one of two volumes of papers 
presented at an international conference 
entitled "Contemporary Issues in Aca-
demic and Research Libraries," held in 
Boulder, Colorado, on February 28-29 and 
March 1, 1984. According to the introduc-
tion to this volume, the issues raised by 
the contributors can best be summarized 
by these two basic questions: Can aca-
demic and research libraries cope with the 
On microfilm ... from Research Publications 
The 
Golden 
Age 
Spanish Theology, 
History and 
Literature from 
1472 to 1700 
Spanish Rare Books of the Golden Age offers the opportunity to 
research the wide variety of literature written in Spain or composed in 
Spanish from 14 7 2 to 1 7 00. Spanish Rare Books of the Golden Age 
includes drama, works on jewish and Christian theology, medicine, and 
classical texts written in Latin and vernacular translations. 
Spanish Rare Books of the Golden Age represents the writings of 
Boscan, Luis de Leon, Borja, Cervantes, Aleman, and others. Based on a 
collection at the Library of the University of Illinois, Spanish Rare 
Books of the Golden Age eocompasses the development of prose 
and poetic styles from a period rich in religious, literary, and political 
works. . 
Divided into units of approximately 50 reels each, the standing order 
unit price is only $3,000 per unit (over 15% off the individual unit 
price). Prices for U.S. and Canada only. Shipping and handling charges 
will be added. · 
To order, or for more information on Spanish Rare Books of the 
Golden Age call or write: 
Research Publications 
1 2 Lunar Drive/Drawer AB 
VVoodbridge,Ct06525 
(203) 397·2600 
lWX: 7 1 0·465·6345 
FAX: 203.397·3893 
Outside North and South America 
P.O.Box45 
Reading, RG 1 8HF England 
TEL: 0734·583247 
TELEX: 848336NADL G 
research publications® 
100 College & Research Libraries 
current technological, economic, and or-
ganizational issues that are bringing about 
rapid changes in information technology 
and information services? Will libraries re-
quire fundamental changes in order to re-
main operationally effective and economi-
cally viable? The subsequent volume, 
Issues in Academic-Librarianship: Views and 
Case Studies for the 1980s and 1990s, will also 
share how these issues have been han-
dled, poth hypothetically and in reality, 
with ideas on how they can be better ad-
dressed in the coming years. 
This volume concentrates on the bread-
and-butter issues of academic librarian-
ship. How to isolate problems, issues, 
deal with the process of change while cre-
ating long-term solutions, which will al-
low for information to be retrieved, pre-
served, and the academic library to serve 
many functions due to technological en-
hancements and advancements. 
Sigmund Ginsburg defines the eco-
nomic reality of higher education as aus-
tere. He calls for better understanding in 
how to cope with the formidable challenge 
of not having sufficient financial re-
sources, by emphasizing effectiveness, ef-
ficiency, and sound management in 
higher education administration and 
notes that the library, which has tried to 
serve many functions, must, like other ac-
ademic units, evaluate its role and plan for 
better economies of scale. His focus is op-
timistic, for it stresses that there are five 
positive elements to examine: the role of 
government officials, trustees or regents, 
as well as the academic administration, 
faculty, and the "customer" input. These 
groups have responsibilities and need to 
understand how best to live with auster-
ity. Ginsburg suggests leaders must be 
concerned with the following: cost effec-
tiveness; a marketing, public relations and 
service orientation; creativity, innovation, 
and a concern for competition; careful 
evaluation of existing philosophies, poli-
cies, programs; and practices correspond-
ing to both present and future needs and a 
changing environment. At the same time 
they must protect and advance the aca-
demic core and future of the institution. 
These may be accomplished by increasing 
income and decreasing expenses, and this 
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chapter identifies numerous methods for 
practicing that. Ginsburg notes the impor-
tance of sound, long-term planning, in or-
der for institutions to continue to offer 
high quality in lifelong education, re-
search, and public service to various con-
stituencies, and he is confident that aus-
terity can be overcome. This chapter is a 
good introduction to other issues in this 
volume. 
The United States is not the only coun-
try in which resources have become less 
plentiful. Samuel Saul describes the situa-
tion for libraries and higher education in 
Great Britain and charges that the Univer-
sity Grants Committee (UGC) must evalu-
ate its allocation to institutions. Libraries 
in the U.K. generate their budget based on 
enrollment, and British institutions are 
smaller than many in the U.S. The UGC 
determines and directs the use of the 
money available for each institution. Saul 
describes libraries' most severe problems 
as caused by a shift in the publishing em-
phasis to more serials titles, where the 
long-term costs are higher, and commit-
ments greater. Inflation also contributed 
to the budget dilemmas. In order to meet 
service and collection needs, Saul asks 
that librarians rethink their role and con-
template whether they can in good sense 
justify acquiring materials that may only 
satisfy specialized research needs. With 
the end of austerity not in sight, Saul asks 
for cooperation and learning from other 
institutions' experiences while trying to 
make the wisest choices in staffing, and 
acquisitions, the two most major alloca-
tions of resources. 
Edward Johnson argues that if the li-
brary is the heart of the university, those 
administrators must demonstrate that vi-
tality by making wise use of the resources 
allocated to them and that improved sup-
port of the library benefits the entire uni-
versity community. In order for that to oc-
cur, Johnson suggests that library 
administrators implement strategic plan-
ning and be visible and involved in all as-
pects of university planning, so that the li-
brary is not overlooked and misallocated. 
Librarians must be accountable for their 
resources so as to guarantee their ongoing 
support, and the more involved they are 
in the total decision making of the cam-
pus, the stronger communication will 
likely evolve. 
One of the distinguished pieces in the 
book is by Maurice Glicksman, who calls 
for better resource sharing and centraliza-
tion for research libraries by making more 
effective use of consortia, such as Center 
for Research Libraries (CRL), or utilities, 
like Research Libraries Group (RLG). He 
also identifies three major challenges for 
libraries that he hopes will be met in the 
near future: (1) how to best deal with the 
proliferation of scholarly material; (2) how 
to respond to the need to implement pres-
ervation and conservation guidelines; (3) 
how to guide the introductipn of new 
technology to maximize utility and mini-
mize costs. These challenges require in-
sights and participation by everyone in 
the profession, working together with 
computer developers and manufacturers 
to accomplish many of the tasks ahead, in 
order that research libraries may continue 
to serve the academic community. 
Paul Kantor's paper is a comparison of 
library costs and services. This relation-
ship is best understood with the premise 
that the ''academic library is a nonprofit 
center operating within a nonprofit insti-
tution." Kantor says that the most impor-
tant tool for obtaining a rational under-
standing of the relations between costs 
and services is the determination of unit 
costs. Developing a budget and living 
within it is one of the toughest challenges 
for academic libraries. University admin-
istrators will have more insight into the 
process of determining these costs after 
reading this paper. 
Daniel Lester reviews twenty years of 
using the Clapp-Jordan Formula, which 
was adopted to assist librarians and state 
higher-education commissions in assess-
ing the adequacy of library collections and 
services. If anything, after reviewing the 
data it can be concluded that Clapp-Jordan 
may not be sophisticated enough to deal 
with current library demands. 
Library finance is addressed by Murray 
Martin in a very objective chapter in which 
he calls for libraries to reexamine the ser-
vices they provide in terms of inputs and 
outputs. His plan is to create new budget-
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ary concepts, to include cost-of-user ac-
cess. This plan has roots in the reality that 
libraries cannot be all things to all users, 
and also identifies one of the largest finan-
cial drains on a library: service to unaffili-
ated users. Martin makes some very im-
portant suggestions for librarians to 
consider as they reassess how far their 
budgets will stretch, with the most signifi-
cant one being that goals must be stated 
and current programs evaluated. 
The total resource budget planning 
guide is defined and illustrated by Sher-
man Hayes. He mentions a number of 
techniques he finds useful to increase op-
erating budgets, and depending on insti-
tutional specifics, can offer potential 
growth in library resources. 
The section of papers on New Opportu-
nities concentrates on automation and 
networks. Richard McCoy and David 
Weber address issues related to technical 
change and related economic challenges. 
They cover many ideas, including coordi-
nated collection development or conspec-
tus projects, planning and technological 
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support, while sharing many of the expe-
riences at Stanford. 
Joan Segal provides a very informative 
chapter on networking and networks. The 
specific considerations of networks vary, 
and Segal discusses the variety of defini-
tions, methods of cooperation and opera-
tion, levels of networking, program devel-
opment, marketing and user services, and 
finally, the financing of networks. This is a 
very good and clear explanation of how 
most networks function and what their ca-
pabilities are within certain governance 
parameters. 
Nina Cohen offers an explanation of 
what external contracting for library ser-
vices consists of and means in different 
environments. How viable this practice is 
for academic libraries or how common I 
am not sure, however, it is an alternative. 
Theodore Welch shares information about 
how to attract donor dollars and external 
contributions. Again, what may be suc-
cessful at one institution may not work at 
another, and practices vary widely. Strat-
egies should contain common practices in 
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the fund-raising world and will reflect 
working with other development person-
nel on campus. 
The entire volume reflects many differ-
ent ideas, and unfortunately a common 
thread is missing. Each article contains 
useful information, descriptive and pre-
scriptive, for making planning more effec-
tive in the context of academic libraries . 
How much influence this volume will 
have collectively is uncertain, but individ-
ual articles are distinquished and merit 
reading and discussion. The conference 
must have generated ample discussion, 
and it is too bad that the book does not in-
clude those sentiments and viewpoints. 
The bibliography is not, by any means, 
comprehensive nor complete but does in-
clude a few basic and common entries in 
each subject area. It is difficult to make a 
book of such readings more important, 
but this one will be useful, because the in-
dividual articles are very worthwhile and 
credible.-Julia Gelfand, University Library, 
University of California, Irvine. 
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mation Resources, School of Education, Syra-
cuse University. 
Documents with an ED number here may be 
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(PC) from the ERIC Document Reproduction 
Service, P.O. Box 190, Arlington, VA 22210. 
Orders should include ED number, specify for-
mat desired, and include payment for docu-
ment and postage. 
Further inf()ffllation on ordering documents 
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from a recent issue of Resources in Educa-
tion. 
Videodisc and Optical Disk Technologies 
and Their Applications in Libraries. A 
Report to the Council on Library Re-
sources. Information Systems Consul-
tants, Washington, D.C., 1985. 200p. 
ED 257 433 MF-$0.83; PC-$12.32. 
This report examines the potential impact of 
optical media-videodiscs, compact audio 
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eration of the technology includes discussion of 
the underlying principles, the various forms in 
which the technology is marketed, production 
methods and costs, and the capabilities of each 
different medium. An introductory chapter 
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and their potential applications in libraries. 
Each of the remaining eleven chapters then ad-
dresses the details of one of the following tech-
nologies: videodiscs; interactive videodiscs; re-
cording digital data on videodisc; videodisc 
production; compact audio discs and CD ROM 
(compact disc read-only memory); videodiscs 
and CD ROM as digital publishing media; opti-
cal digital discs; optical digital products; and 
erasable optical media. A number of video and 
compact audio disc projects currently being de-
veloped or investigated in library settings are 
examined in the appropriate chapters, includ-
ing audio and video applications at Video Pat-
search, the National Library of Medicine, and 
the Library of Congress; digital data publishing 
projects at MiniMARC, Information Access 
Corporation, Carrollton Press, the Library Cor-
poration, and other companies; and library ap-
plications of optical digital disk technology at 
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-' 
the Library of Congress, the National Library of 
Medicine, the National Air and Space Museum, 
the Public Archives of Canada, and Disclosure 
Information Group. An appendix explains the 
process of converting text, graphics, and audio 
to digital form. 
Reauthorization of the Library Services 
and Construction Act, 1984. Hearing be-
fore the Subcommittee on Education, 
Arts and Humanities of the Committee 
on Labor and Human Resources, 
United States Senate, Ninety-Eighth 
Congress, Second Session, on Pro-
posed Legislation Authorizing Funds 
for Programs of the Library Services and 
Construction Act. Washington, D.C., 
1984. 126p. ED 257 457 MF-$0.83; PC~ 
$9.32. 
This document records testimony before the 
January 1986 
U.S. Senate on the reauthorization of Public 
Law 84-597, the Library Services and Construc-
tion Act (LSCA). The original purpose of the 
LSCA was to bring library services to rural areas 
and to those citizens who had previously been 
deprived of access (the handicapped, disadvan-
taged, and those who speak English as a second 
language); library services are currently avail-
able to 96 percent of Americans and the number 
of libraries nationwide has grown to 100,000. 
The focus of the LSCA in the 1980s is statewide 
sharing of existing resources; keeping pace 
with the information-technology revolution; 
and preserving the history that libraries have 
been asked to keep . The prepared statements 
that constitute the major portion of the docu-
ment were presented by experienced practi-
tioners, state librarians, urban library directors, 
and interested people who have devoted count-
less hours of volunteer time to maximizing the 
potential of libraries throughout the nation. 
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1985. 276p. $36.50 cloth. LC 84-15415. ISBN 
0-86729-121-4. 
The Private Sector in the Public School: Can It Im-
prove Education? Ed. by Marsha Levine. 
Washington, D.C.: American Enterprise In-
stitute, 1985. 77p . LC 85-1222. ISBN 
0-8447-2251-0. 
Proceedings of the Nineteenth Meeting of the Geosci-
ence Information Society: Maps in the Geoscience 
Community. November 5-B, 1984. Ed. by 
ClarenM. Kidd, Alexandria, Va.: Geoscience 
Info. Soc., 1985. 209p. $20 paper. 
Pruett, James W. and Thomas P. Slavens. Re-
search Guide to Musicology. Chicago: Ameri-
can Library Assn., 1985. 175p. $30 cloth. LC 
84-24379. ISBN 0-8389-0331-2. 
Publishers' International Directory with ISBN In-
. dex. 12th ed. 2v. Ed. by Barbara Verrel. New 
York: Saur, 1985. 1,887p. $145 cloth. ISBN 
3-598-20529-5. 
Rassmussen, Richard Michael. The UFO Litera-
ture: A Comprehensive Annotated Bibliography of 
Works in English . Jefferson, N.C.: McFarland, 
1985. 263p. $29.95 cloth. LC 84-43213. ISBN 
0-89950-136-2. 
The Red Pages: Businesses across Indian America. 
Toppenish, Wash.: LaCourse Communica-
tions, 1985. 282p. $65 paper. 
Regents of Nations: A Systematic Chronology of 
States and Their Political Representative in Past 
and Present. A Biographical Reference Book. 3v. 
Ed. by Peter Truhart. New York: Saur, 1985. 
2,980p. $200 cloth. ISBN 3-598-10491-X. 
January 1986 
Rhetoric and Form: Deconstruction at Yale. Ed. by 
Robert Con Davis and Ronald Schleifer. Nor-
man: Univ. of Oklahoma Pr., 1985. 255p. 
$16.95 cloth. LC 85-1002 . ISBN 
0-8061-1895-4. 
Royster, Vermont. The Essential Royster: A Ver-
mont Royster Reader. Ed. by Edmund Fuller. 
Chapel Hill, N.C.: Algonquin, 1985. 345p. 
$18.95 cloth. LC 85-1302. ISBN 
0-912697-19-9. 
Saffady, William. Video-Based Information Sys-
tems: A Guide to Educational, Business, Library, 
and Home Use. Chicago: American Library 
Assn., 1985. 240p. $30 paper. LC 84-21567. 
ISBN 0-8389-0425-4. 
Scientific and Technological Information for Devel-
opment: Proceedings of the Ad-hoc Panel of Ex-
perts on Information Systems for Science and 
Technology for Development held in Rome, Italy 
21-25 January 1985. New York: United Na-
tions, 1985. 152p. 
Scott, Robert Owens. William Shakespeare's 
Twelfth Night. Barron's Book Notes. Wood-
bury, N.Y.: Barron's, 1985. 117p. $2.50 pa-
per. LC 85-1389. ISBN 0-8120-3548-8. 
Settlement and Society: Aspects of West European 
Prehistory in the First Millenium B.C. Ed. by 
T. C. Champion and J. V. S. Megaw. New 
York: St. Martin's, 1985. 243p. $29.95 cloth. 
LC 85-2112. ISBN 0-312-71317-7. 
The Sixth Annual Study of General Manufacturing 
Climates of the Forty-eight Contiguous States of 
America. Chicago: Alexander Grant & Com-
pany, 1985. 138p. $35 paper. 
Skarmeta, Antonio. I Dreamt the Snow Was Burn-
ing. New York: Reader International, 1985. 
220p. $14.95 cloth. ISBN 0-930523-06-7. 
Dist. by Persea. 
Smith, J. David. Minds Made Feeble: The Myth 
and Legacy of the Kallikaks. Rockville, Md.: As-
pen, 1985. 205p. $19.95 cloth. LC 84-28416. 
ISBN 0-87189-093. 
Society and Economics from the 18th Century to the 
Present. Bibliography on Regional Geogra-
phy and Area Studies, V.4. New York: Saur, 
1985. 405p. $41 cloth. ISBN 3-598-21134-1. 
The Soviet Worker: From Lenin to Andropov. 2d ed. 
Ed. by Leonard Schapiro and Joseph God-
son. New York: St. Martin's, 1985. 326p. 
$29 .95 cloth. LC 83-24712. ISBN 
0-312-74924-4. 
Steiner, Rudolf. Friedrich Nietzsche: Fighter for 
Freedom. Blauvelt, N.Y.: Spiritual Science Li-
brary, 1985. 222p. $15 cloth. LC 60-11803. 
ISBN 0-89345-033-2. 
Study on Conventional Disarmament. Disarma-
ment Study Series, no.12. New York: United 
Nations, 1985. 67p . $9.50 paper. LC 
84-33890. ISBN 92-1-142077-6. 
Tate, Dennis. The East German Novel: Identity, 
Community, Continuity. New York: St. Mar-
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tin's, 1985. 264p. $21.95 cloth. LC 84-18388. 
ISBN 0-312-22487-7. 
Taylor, Robert. The Sino-Japanese Axis: A New 
Force in Asia. New York: St. Martin's, 1985. 
132p. $27.50 cloth. LC 84-29812. ISBN 
0-312-72601-5. 
Teaching Environmental Literature: Materials, 
Methods, Resources. Ed. by Frederick 0. 
Waage. New York: Modern Language Assn., 
1985. 191p. $14.50 paper. LC 84-27179. ISBN 
0-87352-309-1. 
Thomas, Caroline. New States, Sovereignty and 
Intervention. New York: St. Martin's, 1985. 
177p. $27.50 cloth. LC 84-22891. ISBN 
0-312-57003-1. 
Trends in Instructional Technology. Ed. by James 
W. Brown. Syracuse, N.Y.: ERIC Clearing-
house on Information Resources, 1984. 48p. 
$6.95 paper. 
Twentieth-Century Crime and Mystery Writers. 2d 
ed. Ed. byJohnM. Reilly. New York: St. Mar-
tin's, 1985.1,094p. $69.95cloth. LC84-40813. 
ISBN 0-312-82418-1. 
Tyckoson, David A. AIDS (Acquired Immune De-
ficiency Syndrome). V.1. Oryx Science Bibliog-
raphies. Phoenix, Ariz.: Oryx, 1985. 60p. 
$12.50 paper. LC 85-3061. ISBN 
0-89774-203-6. 
UNCTAD Statistical Pocket Book. United Nations 
Conference on Trade and Development. 
New York: United Nations, 1985. 96p. 
Unilateral Nuclear Disarmament Measures . Dis-
armament Study Series, no. 13. New York: 
United Nations, 1985 . 18p. $5 paper. I:.C 
84-33897. ISBN 92-1-142078-4. 
United Nations Economic Commission for 
Western Asia. Economic Integration in Western 
Asia. New York: St. Martin's, 1985. 334p. $25 
cloth. LC 84-22847. ISBN 0-312-23395-7. 
Usher, Stephen. The Historians of Greece and 
Rome. Norman: Univ. of Oklahoma Pr., 1985. 
273p . $9.95 paper. LC 84-25669. ISBN 
0-8061-1938-1 . 
van Zantwijk, Rudolph. The Aztec Arrangement: 
The Social History of Pre-Spanish Mexico. Nor-
man: Univ. of Oklahoma Pr., 1985. 368p. 
$29.50 cloth. LC 84-21927. ISBN 
0-8061-1677-3. 
Ventura, Michael. Shadow Dancing in the USA. 
Los Angeles: Tarcher, 1985. 232p. $14.95 
cloth. LC 85-16852. ISBN 0-87477-372-5. 
The Viennese Enlightenment. Ed. by Mark Fran-
cis. New York: St. Martin's, 1985. 170p. $25 
cloth. LC 84- 18385. ISBN 0-312-84583-9. 
Waldman, Harry. Dictionary of Robotics. New 
York: Macmillan, 1985. 311p. $34.95 cloth. 
LC 84-23070. ISBN 0-02-948530-4. 
Weisheipl, James A. Nature and Motion in the 
Middle Ages. Ed. by William E. Carroll. Stud-
ies in Philosophy and the History of Philoso-
phy, V.ll. Washington, D.C.: CatholicUniv. 
January 1986 
Pr., 1985. 304p. $31.95 cloth. LC 84-12129. 
ISBN 0-8132-0599-9. 
Weiss, Edmond H . How to Write a Usable User 
Manual. Philadelphia: lSI Press, 1985. 212p. 
$14.95 paper. LC 85-14429. ISBN 
0-89495-052-5. 
Wetherill, Edward B. Estimating and Analysis for 
Commercial Renovation. Kingston, Mass.: R. S. 
Means Co., 1985. 336p. $39.95 cloth. ISBN 
0-911950-81-8. 
Who's Who. New York: St. Martin's, 1985. 
2,143p. $115 cloth . LC 4-16933. ISBN 
0-312-87474-X. 
Wilkie, Richard W. Latin American Population 
and Urbanization Analysis: Maps and Statistics, 
1950-1982. Statistical Abstract of Latin Amer-
ica Supplement Series, suppl. 8. Los An-
geles: UCLA Latin American Center Publ., 
1984. 455p. $65 cloth. LC 83-620019. ISBN 
0-87903-242-1. 
Williams, John A. The Berhama Account. Far 
Hills, N.J.: New Horizon Pr., 1985. 260p. 
$16.95 cloth . LC 84-25566. ISBN 
0-88282-009-5. 
Wilson, Glenn. The Psychology of Performing 
Arts. New York: St . Martin's, 1985. 180p. 
$27.50 cloth. ISBN 0-312-65316-6. 
Wilson, Terry P. Bibliography of the Osage. Na-
tive American Bibliography Series, no.6. Me-
tuchen, N.J. : Scarecrow, 1985. 172p. $15 
cloth. LC 85-2087. ISBN 0-8108-1805-1. 
Women's Personal Narratives : Essays in Criticism 
and Pedagogy. Ed. by Leonore Hoffmann and 
Margo Culley. New York: Modern Language 
Assn. of America, 1985. 248p. $17.50 paper 
LC 85-329. ISBN 0-87352-343-1. 
Wood, Lawraine. Average Prices of British Aca-
demic Books, 1974-1984: A Summary and Com-
mentary. Loughborough, Leicestershire, En-
gland: Centre for Library and Information 
Management, 1985. 28p . £10.50 ISBN 
0-904924-65-3. 
World Guide to Terminological Activities. rev. ed. 
Comp. by Magdalena KrommerBenz. Info-
term Series, V.4. New York: Saur, 1985. 
158p. $56 cloth. ISBN 3-598-21368-9. 
World Guide to Trade Associations. 3d ed. Ed. by 
Barbar Verrel. Handbook of International 
Documentation and Information, V.12. New 
York: Saur, 1985. 1,291p. $200 cloth. ISBN 
3-598-20527-9. 
Yearbook of International Organizations 1985-86. 
22d ed. Ed. by Union of International Associ-
ations. New York: Saur, 1985. 1616p. $116 
cloth. LC 49- 22132. ISBN 3- 598-21865-6. 
Zyznieuski, Walter G. and George S. Zyz-
nieuski. Illinois Hiking and Backpacking Trails. 
Carbondale, Ill. : Southern Illinois Univ. Pr., 
1985. 336p. $12.95 paper. LC 84-23470. ISBN 
0-8093-1203-4. 
Introducing a unique collection of 
never-before-published historical records. 
UNPUBLISHED US. SENATE 
COM I INGS 
Despite their value, transcripts of many U.S. 
congressional hearings have never been printed 
and made available to the public. 
Until now. 
CIS has uncovered thousands of long-buried 
Senate hearings transcripts, and is preparing a 
major microfiche collection of these materials. 
A detailed, easy-to-use index will make the 
collection fully accessible. 
Spanning the mid-1800s through 1964, CIS Un-
published U.S. Senate Committee Hearings 
bridges important gaps in U.S . history. 
Voices from the past 
Listen in as the story of America's past is 
told by: 
• Joseph McCarthy • Nelson Rockefeller 
• Margaret Chase Smith • John F. Kennedy 
• Douglas MacArthur • John Foster Dulles 
• Jimmy Hoffa • Edward R. Murrow 
• Howard Hughes .. . and thousands more. 
Fresh historical insights 
With this exciting new documents collection, 
you'll get: 
• a new and unique "sense of the tim~s" for 
more than 100 years of history 
• new additions to the legislative histories of 
dozens of key laws · 
• a behind-the-scenes look at important con-
gressional investigations 
• revealing glimpses of some of the nation's 
most intriguing public officials. 
Write or call for free information 
For more information on this important new 
collection call CIS toll-free to request a free 
brochure: 
800-638-8380 
Or fill in and mail the coupon below. 
0 Please rush me more information on the 
CIS Index to Unpublished U.S. Senate Com-
mittee Hearings and companion microfiche 
collection. 
Name 
Dept. 
Organization 
Address 
City / State / Zip 
MAIL TO: 111!1 Congressional Information Service, Inc. 
4520 East-West Hwy., Suite 800-C 
Bethesda, MD 20814-3389 
Tel. 301-654-1550 
About College & 
Research Libraries 
SUBMITTING 
MANUSCRIPTS 
Manuscripts of articles are to be sent to 
the editor, Charles R. Martell,c/o The Li-
brary, 2000 Jed Smith Dr., California State 
University, Sacramento, CA 95819. 
Instructions for Authors 
In preparing articles to be submitted for 
publication in College & Research Libraries, 
please follow these procedures: 
1. Submit original, unpublished articles 
only. Authors are responsible for the accu-
racy of the statements in their articles. If 
the paper has been presented at a confer-
ence, identify the conference by name and 
date in a cover letter. 
2. Manuscripts are to be typewritten, 
double-spaced, and submitted in three 
copies . The title, name, and affiliation of 
the author, and an abstract of seventy-five 
to one hundred words should precede the 
text. Do not repeat this information else-
where in the text. Manuscripts usually 
range in length from one thousand to five 
thousand words, although longer manu-
scripts are occasionally received. 
3. Bibliographical references are to be 
consecutively numbered throughout the 
manuscript, and typewritten, double-
spaced, on a separate sheet or sheets at the 
end of the article. 
4. Consult Webster's New Collegiate Dic-
tionary, (supported by Webster's Third In-
ternational), for spelling and usage; prefer 
the first spelling if there is a choice. Verify 
the spelling and accuracy of names in an 
appropriate reference. 
5. The C&RL journal follows The Chi-
cago Manual of Style, 13th ed., rev. (Chi-
cago: Univ . of Chicago Pr., 1982) as au-
thority for capitalization, punctuation, 
quotations, tables, captions, and all mat-
ters of bibliographical style. Authors may 
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consult recent issues of the journal for ex-
amples of the style. 
6. In general follow the practices recom-
mended by The Chicago Manual of Style 
with these exceptions: Cite journal articles 
according to: author's first name or ini-
tials, author's surname, title of article, title 
of journal volume: page references (issue 
date). For example: 
1. John Gardner and Gladys Rowe, 
"Thinking Small in a Big Way," College 
& Research Libraries 40:533-38 (Nov. 
1979). 
For subsequent references to a previously 
cited work, the surname of the author(s), a 
shortened form of the title, and the page 
reference are enough. Do not use op. cit. or 
lac. cit. For example: 
15. Gardner and Rowe, "Thinking 
Small, II p.534. 
If no other reference intervenes, use 
''Ibid.'' to take the place of the elements of 
the previous reference that apply. Do not 
underline "Ibid. II Do underline or quote 
all titles in both references and bibliogra-
phies. Number items as 1., 2., etc., but do 
not use superscript numbers. Use 
p.726-30, not pp. 726-730, for citations to 
a book or journal when listing page num-
bers. Abbreviate volume as V.2 or 2v. 
However, it is not necessary to give total 
number of pages or volumes when a refer-
ence cites an entire work. VERIFY ALL CI-
TATIONS CAREFULLY. 
7. Submit all tables and illustrations at 
the end of the paper, each on a separate 
page. Indicate the desired placement in 
the text by adding an instruction in brack-
ets, e.g., (Insert table 2). Provide a brief ti-
tle for each illustration or table. Type all ta-
bles double-spaced and follow the 
examples in The Chicago Manual of Style in 
constructing the tables, omitting the verti-
cal lines to indicate columns. Use tables 
sparingly. 
I ------------------------------------------------------------------~ 
8. Submit original, camera-ready art for 
illustrations, figures, and graphs. Please 
protect camera-ready copy when mailing 
your manuscript. All original, camera-
ready art will be returned to the author(s) 
after publication. 
SUBJECT CONTENT 
College & Research Libraries includes arti-
cles in all fields of interest and concern to 
academic and research librarians-for ex-
ample, library collections, their acquisi-
tion and organization; services to readers 
and bibliographic instruction; library or-
ganization and management; library 
buildings; library history. In its treatment 
of a subject, the manuscript may employ a 
number of different approaches, for exam-
ple, a case study or a descriptive or histori-
cal narrative, an article expressing in-
formed opinion on a matter of continuing 
interest, a report on the procedures and 
results of a controlled research project. 
REVIEW OF 
MANUSCRIPTS 
Manuscripts received are given an initial 
review by the editor, and those selected 
for further review are submitted to at least 
two readers, generally from members of 
the Editorial Board. Names of authors are 
removed from the manuscript, and thus 
author identification should be on the first 
page of the manuscript only. Insofar as 
possible, other items in the manuscript 
that identify the author (e.g., a biblio-
graphical reference) are blocked out by the 
editor prior to submission for formal re-
view. 
When the review is completed, gener-
ally in six to eight weeks, the editor noti-
fies the author. An author is not to submit 
a manuscript to another publication while 
it is under review by College & Research Li-
braries. 
In their review the readers will direct 
their attention to the content and style of 
the manuscript, addressing such ques-
tions as the following: Does the manu-
script make a substantially new contribu-
tion to the literature? As for the method 
employed, is it appropriate to the subject, 
and does the author demonstrate compe-
tence with it? Is the author then able to 
communicate findings clearly to an edu-
cated yet not necessarily specialized audi-
ence? Does the author demonstrate 
through a review of the literature and 
other developments how the research or 
opinions here presented relate to them? 
PUBLICATION 
If accepted for publication, the manu-
script is generally published from six to 
nine months after acceptance (depending 
on the supply of accepted manuscripts). 
The manuscript will be edited to conform 
to the style of the journal, and the editor 
may offer recommendations to the author 
on changes to make. 
Articles published in College & Research 
Libraries are copyrighted by the American 
Library Association, and subsequent in-
quiries for reprinting articles are referred 
to the ALA Office of Rights and Permis-
sions. All material in the journal subject to 
copyright by the American Library Associ-
ation may be photocopied for the noncom-
mercial purpose of scientific or educa-
tional advancement. · 
LETTERS 
Readers are invited to comment on arti-
cles in the journal through letters ad-
dressed to the editor. It is recommended 
that such communications be as short as 
possible and no longer than 200 words. All 
letters should be typewritten, double-
spaced. A letter commenting on an article 
in the journal is shared with the author, 
and a response from the author may ap-
pear with the letter. 
REVIEWS 
College & Research Libraries includes re-
views and listings of new publications of 
interest to academic and research librari-
ans. Publishers are invited to send review 
copies of their publications as well as an-
nouncements to the editor (Charles R. 
Martell, c/o The Library, 2000 Jed Smith 
Dr., California State University, Sacra-
mento, CA 95819). 
Readers wishing to review books for the 
journal are invited to write to the editor in-
dicating their special areas of interest and 
qualifications. 
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A IIREAICTKROUGH IN INFORMATI()fl RmiiEVAL 
Saves your library's 
most valuable resource: 
Your time. 
Easy searching for your patrons. Big time 
savings for you. 
From a world leader in database systems 
comes relief for busy librarians: The new 
BRKTHRU'M information retrieval service from 
BRS. It's as easy to use as AFTER DARK. And 
because your patrons can learn quickly to 
use BRKTHRU, you can save your time for 
more complex search requests. 
•• Trademark of BRS Information Technologies. 
The user-friendly, menu-driven BRKTHRU 
service offers virtually all the BRS sophisticated 
search features and databases-daytime, 
nighttime and weekends, too. 
So put time on your side with the new BRKTHRU 
information retrieval service from BRS. 
BRKTHRU. The librarian's ally. 
For more information, simply call toll-free 
800-2-ASKBRS or fill out and mail this coupon. 
---------------------. 
o Please send me more Information on the new BRS/BRKTHRu•• service. I 
0 I am currently a BRS subscriber. r 
Name --------------------------------------------
Organization--------------------------------------
Address ------------------------------------------
I 
I 
I 
City ------------State _____ Zip __ I 
I Phone( 
•• Trademark of BRS CRL.J-1 I 
Mall to: BRS • 1200 Rt. 7 • Latham, NY 12110 Information Technologies. I 1200 Rt. 7 • Latham, NY 12110 
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FILING 
Filing is word-by-word 
ABBREVIATIONS 
Standard abbreviations are used except in titles. Names of some organizations, 
ALA, ACRL, LC, etc ._, are also abbreviated and are alphabetized as if spelled out. 
A 
Abstracting and indexing services i11 perspec-
tive, Neufeld, ed., rev. of, 364-65 
Abstracts, 195-96, 278-81, 535-36 
Academic libraries: myths and realities: pro-
ceedings of the third national conference of 
the Association of College and Research Li-
braries, Dodson, ed., rev . of, 441-43 
The academic library in times of retrench-
ment, Harris, ed., rev. of, 91-92 
"Academic library services: the litera-
ture of innovation," Reynolds, 402-17 
Access to media: a guide to integrating and 
computerizing catalogs, lntner, rev. of, 
374-75 
Ackerman, Page, preface to "1985-1995: 
the next decade in academic librarian-
ship," 209-10 
Acquisitions management and collection de-
velopment in libraries, Magrill, rev. of, 
274-76 
Adalian, Paul T., Jr. , "Student success 
in using microfiche to find periodi-
cals," 48-54 
Adler, Anne G., ed., Retrospective conver-
sion: from cards to computer, rev . of, 
276-77 
Advances in librarianship, V .13, Simon-
ton, ed., rev. of, 449-50 
Advances in library administration and orga-
nization, V.2, McCabe, ed., rev. of, 
88-90 
Aldrich, Duncan, "Circulation service 
desk operations: costing and manage-
ment data," 418-31 
Archives and manuscripts, conservation: a 
manual on physical care and management, 
Ritzenthaler, rev. of, 531-34 
Archives & manuscripts: machine-readable 
records, Hedstrom, rev. of, 367-69 
Arny, Linda Ray, The search for data in the 
physical and chemical sciences, rev. of, 
93-94 
The assertive librarian , Caputo, rev. of, 
372-74 
ACRL, BIS, Evaluating bibliographic in-
struction: a handbook, rev. of, 189-90 
ACRL, National Conference, 3d, 1984, 
Seattle, Academic libraries: myths andre-
alities: proceedings, rev . of, 441-43 
ASCLA, Revised standards and guidelines 
of service for the Library of Congress net-
work of libraries for the blind and physi-
cally handicapped, 1984, rev. of, 192-94 
Austerity management in academic libraries, 
Harvey, ed., rev. of, 91-92 
Automated circulation: an examination of 
choices; proceedings of a preconference, 
Matthews, ed. , rev. of, 92-93 
Automation for archivists and records man-
agers: planning and implementation strat-
egies, Kesner, rev. of, 367-69 
"Autonomy and bureaucracy," Martell, 
editorial, 207-8 
B 
Baber, Elizabeth A., ed., Retrospective 
conversion: from cards to computer, rev. 
of, 276-77 
Bender, Betty W., rev. (Computing in 
LASER*), 98-100 
Bennett, DonnaS., rev. (Teaching library 
use competence), 97-98 
Bensman, Stephen J., "Journal collec-
tion management as a cumulative ad-
vantage process," 13-29 
Bentley, Stella, revs. (The academic library 
in times of retrenchment, 91-92; Auster-
ity management in academic libraries, 
91-92) 
Berkner, Dimity S., ed., New options for 
librarians: finding a job in a related field, 
rev. of, 94-96 
Besemer, Susan P., letter to the ed. , 
437-38 
Birk, Nancy, letter to the ed., 438 
Book reviews, 85-100, 182-94, 263-77, 
361-75, 441-50, 529-35 
"Book selection policies in the college li-
brary: a reappraisal," Gardner, 
140-46, comment, 359 
Brand, Marvine, ed., Security for libraries: 
people, buildings, collections, rev. of, 
268-69 
Brit. Lib., "Changes in rank lists of seri-
als over time: interlending versus cita-
tion data," 77-79 
Broadus, Robert N ., "On citations, uses, 
and informed guesswork: a response 
to Line," 38-39; "A proposed method 
for eliminating titles from periodical 
subscription lists," 30-35, response, 
36-37, rejoinder, 38-39 
Brown, Doris R., rev. (Retrospective con-
version), 276-77 
Brown, Nancy A., "Managing the coex-
istence of hierarchical and collegial 
governance structures," 478-82 
Bruntjen, Scott, Data conversion, rev. of, 
190-92 
Bunge, Charles A., letter to the ed., 257 
c 
Calif. Polytechnic State U., "Student 
success in using microfiche to find pe-
riodicals," 48-54 
Cape, Stephen H., rev. (Rare books 
1983-84), 272-74 
Caputo, Janette S., The assertive librarian, 
rev. of, 372-74 
The Carnegie Corporation and the develop-
ment of American libraries, 1928-1941, 
Radford, rev. of, 270-71 
Carpenter, Ray L., "College libraries: a 
comparative analysis in terms of the 
ACRL Standards" (42:7-18), com-
ment, 81-83 
Carter, Ruth C., Data conversion, rev . of, 
190-92 
Cataloging government documents: a man-
ual of interpretation for AACR2, Ho-
duski, ed., rev. of, 444-49 
CRL, "Collection development at the 
Center for Research Libraries: policy 
and practice," 230-35 
"Changes in rank lists of serials over 
time: interlending versus citation 
data," Line, 77-79 
"The changing profile of university li-
brary directors, 1966-1981," Karr 
(45:282-86), comment, 81 
"Characteristics of the monographic lit-
erature of British and American liter-
ary studies," Cullars, 511-22 
"Circulation service desk operations: 
costing and management data," 
Weaver-Meyers, 418-31 
The citation process: the role and significance 
of citations in scientific communication, 
Cronin, rev. of, 86-87 
Cohn, John M., letter to the ed ., 180, 
comment, 180-81 
"Collection development at the Center 
for Research Libraries : policy and 
practice," Thomas, 230-35 
" Collection development: the JANUS 
image," Martell, editorial, 109-10, 
comment, 438 
C&RL, "About College & research li-
braries," 105-6 
College librarianship: the objectives and the 
practice, McElroy, ed ., rev. of, 371-72 
"College libraries: a comparative analy-
sis in terms of the ACRL Standards," 
Carpenter (42:7-18), comment, 81-83 
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